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M # 662
A user's application is unresponsive. Which of the following Task Manager tabs will allow the user to address the situation?

A. Performance
B. Application history
C. Startup

D. Processes
Ef#: D

iR

The Processes tab in the Task Manager shows all the running processes on the computer, including applications and background
services. The user can use this tab to identify the unresponsive application and end its process by right-clicking on it and selecting
End task. This will free up the system resources and close the application. The other tabs in the Task Manager do not allow the user
to address the situation. The Startup tab shows the programs that run when the computer starts, the Performance tab shows the
systemresource usage and statistics, and the Application history tab shows the resource usage of the applications over time

H M #663
Which of the following iterms require special e-waste recycling? (Select two).

* Solid-state drive

A. CRT monitor
B. Laptop battery
C. A/C adapter
D. Surge protector
E. Power supply

EM: A E
W

Some electronic iterms require special e-waste recycling because they contain hazardous materials that can harm the environment and
human health if disposed of improperly12. Laptop batteries and CRT monitors are examples of such iterrs.

Laptop batteries are usually made of lithiuntion or nickel-metal hydride, which are both toxic and flammable substances34. If laptop
batteries are thrown in the trash, they can leak, catch fire, or explode, causing pollution and injuriesS . Therefore, laptop batteries
should be recycled at authorized collection centers or through manufacturer take-back programs .

CRT monitors are old types of display devices that use cathode ray tubes, which are glass tubes that emit electrons to create images
on the screen . CRT monitors contain lead, mercury, cadmium, and phosphor, which are all harmful metals that can contaminate the
soil, water, and air if dumped in landfills . Therefore, CRT monitors should be recycled at certified e-waste facilities or through
retailer or manufacturer trade-in prograns .

References1: CompTIA A+ Certification Exam Core 2 Objectives, page 13 2: Environmental Impacts - CompTIA A+220-1102 -
4.53 3: The Official CompTIA A+ Core 2 Instructor Guide (Exam 220-1102), page

10-12 4: CompTIA CertMaster Learn for A+ Core 2 (220-1102) - Student Access Key5 5: [Why You Should Recycle Your Old
Laptop Battery] : [How to Recycle Laptop Batteries] : [Laptop Battery Recycling] : [How to Recycle Laptop Batteries] : The
Official CompTIA A+ Core 2 Instructor Guide (Exam 220-1102), page 10-

12 : CompTIA CertMaster Learn for A+ Core 2 (220-1102) - Student Access Key : [What is a CRT Monitor?]

1: [How to Recycle CRT Monitors] : [CRT Monitor Recycling] : [How to Recycle CRT Monitors]

H R # 664

A user notices a small USB drive is attached to the user's computer after a new vendor visited the office. The technician notices two
files named grabber.exe and output.txt. Which of the following attacks is MOST likely occurring?

e A Cryptominer
¢ B. Keylogger
e C. Trojan

e D. Rootkit



A keylogger is a type of malware that records the keystrokes of a user and sends them to a remote attacker1. The attacker can use
the captured information to steal passwords, credit card numbers, or other sensitive data. A keylogger can be installed on a
computer by attaching a small USB drive that contains a malicious executable file, such as grabber.exe2. The output.txt file may
contain the recorded keystrokes. The user should remove the USB drive and scan the computer for malware.

I # 665
Which of'the following threats will the use of a privacy screen on a computer help prevent?

A. Whaling

B. Tailgating

C. Impersonation
D. Shoulder surfing

Ef#: D

R -

Explanation

Shoulder surfing is a threat that involves someone looking over another person's shoulder to observe their screen, keyboard, or other
sensitive information. Shoulder surfing can be used to steal passwords, personal identification numbers (PINs), credit card numbers,
or other confidential data. The use of a privacy screen on a computer can help prevent shoulder surfing by limiting the viewing angle
of the screen and making it harder for someone to see the screen from the side or behind. Impersonation, whaling, and tailgating are
not threats that can be prevented by using a privacy screen on a computer.

1 # 666
A desktop engineer is deploying a master image. Which of the following should the desktop engineer consider when building the

master image? (Select TWO).

A. Display orientation

B. Keyboard backlight settings

C. Target device power supply

D. Device drivers

E. Disabling express charging

F. Installed application license keys

1IEf#: D. F

fiR .-

A: Device drivers23: Device drivers are software components that enable the operating system to communicate with hardware
devices. Different devices may require different drivers, so the desktop engineer should include the appropriate drivers in the master
image or configure the deployment process to install them automatically.

C: Installed application license keys : Installed application license keys are codes that activate or authenticate software applications.
Some applications may require license keys to be entered during installation or after deployment. The desktop engineer should
include the license keys in the master image or configure the deployment process to apply them automatically.
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