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Q132):

PR #127
What is a household entity?

A. Group of users that usually share a common address and use services as a group

B. Group of customers that usually share a common address and use services as a group
C. Group of consumers that usually share a common address and use services as a group
D. Group of people that usually share a common address and use services as a group
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PR #128
Configuration iters (CIs) are entities that capture the individual configurations for each product sold to the customer Cls are stored
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in the configuration management database (CMDB). Assets are specific product instances that are supported for a customer. Which
of the following statements is correct for CIs and assets?

A. While the CMDB may track some assets as configuration items (Cls) not ALL assets are Cls
B. The CMDB tracks all assets as configuration iterns (Cls)

C. The CMDB only tracks ClIs, assets cannot be Cls

D. The contract and entitlements of an asset dictate whether or not it is stored in the CMDB

BER: A
fRRERR A :

httpsz/docs.servicenow.comybundle/washingtondc-it-asset-management/page/product/hardware- asset-management/concept/work-
with-asset-cihtml

8 #129

Which services does a Custorrer (sn_customerservice.customer) have access to? (Choose two.)

A. Can edit information or roles for existing contacts

B. Can assign the roles to other contacts in the same account

C. Can view assets belonging to their account

D. Can research questions issues, or problens, and create view and edit cases for only their own accounts

ZX: CD

FRE #130
Which are the key self-service functions of the Customer Support Portal? (Choose three.)

A. Open An Incident

B. Community
C. Knowledge Base

D. Service Catalog

Z%:. BCD

L EER
Reference:
playbook/self-service-improvement. pdf

RIRE #131
What is required to synchronize fields froma parent to a child case(s)?

A. The advanced plugin (com.sns.pa.customer_service advanced) needs to be activated
B. Major Issue Management needs to be installed and certain properties enabled

C. No action required, this is a standard Customer Service Management feature

D. The role of sn_customerservice.customer case manager must be assigned
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