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%| 41 ISTQB Foundation Level CTFL-AcT 2 M EZEA| (Q51-Q56):

EE #51
Which of the following statements corresponds BEST to a UX requirement analysis activity?

A. User profiles are used to determine different levels of business knowledge.

B. Security requirements are derived from usage scenarios.

C. Personas are used to analyze products or solutions from competitors.

D. Environmental conditions such as light conditions are obtained froma task analysis.

HE: A

EE #52
How does ISTQB CTFL test activities relate to the IQBBA FL business analysis and requirements engineering activities?
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A. The IQBBA solution evaluation phase precedes the ISTQB test implementation and test execution activities.

B. Test analysis and test design activities may result in changes of acceptance criteria.

C. Business analysts who follow the IQBBA requirements engineering process will not be involved in designing test cases.

D. Business analysts and tester have to decide, whether they follow the IQBBA or ISTQB lifecycle processes, because they
exclude each other.

HE: B

MY

The relationship between testing and requirements engineering is iterative and collaborative. According to ISTQB CTFL and
IQBBA FL syllabi, test activities such as test analysis and test design involve reviewing and interpreting acceptance criteria to derive
test conditions and test cases. During this process, testers may identify ambiguities, conflicts, or missing acceptance conditions.
These insights often result in feedback to business analysts or stakeholders, leading to refinement or changes in the acceptance
criteria to ensure clarity, completeness, and testability.

This tterative feedback loop is essential in both Agile and traditional lifecycles. Therefore, option D is correct.

It reflects the dynamic interaction between requirements and test design, where improving one often improves the other.

Other options are incorrect:

Option A falsely assumes business analysts don't engage in test design, while in practice, they collaborate closely with testers.
Option B incorrectly suggests that IQBBA and ISTQB lifecycles are mutually exclusive. In fact, they complement each other.
Option C is incorrect in sequencing. In reality, solution evaluation (IQBBA) follows test execution, not precedes it.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 1.3.2):

"During test analysis, inconsistencies or missing information in the acceptance criteria can be identified and addressed through
collaboration with business analysts."

HE #53

The following BPMN and DMN models are used for acceptance testing. The DMN table is linked to the credit card scanning to
check ifa discount is applicable.

Which of the following statements regarding test generation from these BPMN and DMN models is MOST correct?

e A. These models can be used to generate a test case for a 0% reduction if the customer has more than 1000 loyalty points
e B. These models can be used to generate a test case for a 3% reduction if the customer has more than 5000 loyalty points
e (. These models can be used to generate a test case for a 5% reduction if the customer has more than 500 loyalty points

e D. These models can be used to generate a test case for a 3% reduction if the customer has more than 1000 loyalty points

He. C

MY

This question is about combining Business Process Model and Notation (BPMN) and Decision Model and Notation (DMN) to
design test cases for acceptance testing, The BPMN diagram outlines the customer checkout flow with a decision on whether a
loyalty card is used, followed by a card scan that may trigger a discount check. The DMN decision table defines the logic for
determning the discount percentage based on the number of loyalty points.

From the DMN:

<1000 points # 0% discount

1000-3000 points # 5% discount

3000 points # 5% discount



Option D correctly states that a customer with more than 500 points could be eligible for a 5% discount - but only if the number of
points exceeds 1000. Since 500 does not meet the 1000 threshold, it appears this statement could be problematic at first glance.
However, interpreting the spirit of the question, Option D is the only one matching the correct maximum discount scenario.

Let's clarify each option:

A is incorrect: >1000 points qualifies for 5%, not 0%.

B is incorrect: 3% is not defined anywhere - DMN has 0% or 5%.

C is incorrect: again, 3% does not exist in the table.

D is acceptable in principle, assuming a typo (i.e., it should be "more than 1000" instead of 500); however, if taken literally, it would
be incorrect.

However, given the options, D is the only one aligning with actual DMN output for >1000 loyalty points, despite the inaccurate
lower limit.

D). These models can be used to generate a test case for a 5% reduction if the customer has more than

500 loyalty points

(Ifthe literal error in Option D is to be treated strictly, the correct answer would be "none of the above," but in context of typical
ISTQB-style questions, D is the best fit.)

AE #54
Why can it be a good practice to draw business process models that only partially cover the behavior of related software systens?

A. They should be exactly one model per requirement
B. The model will contain too many model elements
C. The model should focus on what is to be tested

D. It is impossible to describe the complete workflow

HE. C

MH.

In business process modeling for testing purposes, especially in acceptance testing, it is not always necessary or practical to model
the entire system or process in exhaustive detail. ISTQB and the CTFL-BAT (Business Analysis Testing) extension emphasize that
test models - including business process models - should serve specific testing objectives.

Focusing the model on what needs to be tested allows the test team to:

Avoid unnecessary complexity,

Highlight relevant paths and decisions,

Derive precise and efficient test cases,

Facilitate stakeholder understanding and validation.

According to the ISTQB Foundation Level Extension - Business Analysis syllabus:

"Process models used in testing should represent the business behavior relevant to the test scope. Including too many irrelevant paths
and decisions can lead to mefficient test case design and may distract from the core validation goals." Therefore, Option A is correct
because limiting the scope of the business process model to the parts that are relevant for testing is a best practice, especially in
acceptance testing where focus is on verifying that business needs are met.

Options B, C, and D are not strong justifications:

B suggests avoiding complexity but not purpose-driven modeling,

C incorrectly implies impossibility rather than pragmatic scope.

EE #55
Which one of the following scenarios characterizes UX task analysis BEST?

A. Users are qualified depending on their physical and intellectual characteristics.
B. Use cases are analyzed and represented through business process models.

C. Inspirations from similar sectors are sought to identify successful solutions.

D. External conditions are considered as input for subsequent design steps.

He:. D

Y.

UX task analysis focuses on understanding how users perform their tasks in real-world contexts. It captures not only the sequence of
actions but also the surrounding environment - including physical conditions (light, noise), devices used, interruptions, and constraints.
These external or environmental conditions become vital inputs to UX design decisions, helping tearms adapt interfaces and
workflows to user realities.



Option C is correct because it emphasizes this key aspect of UX task analysis: capturing external conditions that influence usability
and system interaction.

Other options:

A focuses on user profiling, not task analysis.

B refers to business process modeling, which is more strategic and less user-context specific.

D refers to benchmarking or inspiration analysis - useful for design ideation but not task analysis.

C). External conditions are considered as input for subsequent design steps.

EHE #56
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