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e Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the

skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

FEY 72

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
bEY 73 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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HR #23
How would you write a jQuery selector for the following HIML element: <div class="button" id="blueBtn"
>Click Here</div>?

A. divitblueBtn
B. #blueBtn
C. div.blueBtn
D. div#fbutton

IEfE: A

RN -

In jQuery, selectors are used to target HTML elements based on their tag, class, ID, or other attributes. The HTML element <div
class="button" id="blueBtn">Click Here</div> has both an ID (blueBtn) and a class (button). The most specific and efficient
selector is one that uses the ID, as IDs are unique within a webpage.

The syntax div#blueBtn targets a <div> element with the ID blueBtn, ensuring precision while also specifying the element type for
clarity, which is a best practice in WalkMe for robust selector reliability.

The other options are incorrect or less optimal:

* Option A(div##button) incorrectly uses the class name as an ID.

* Option B(#blueBtn) is valid but less specific, as it doesn't confirm the element is a <div>.

* Option D(div.blueBtn) targets the class, which is less specific than the ID and could match multiple elements.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

JQuery Selectors):

"When writing jQuery selectors for WalkMe, prioritize specificity and reliability. For elements with unique IDs, use the format tag#id
(e.g., divitblueBtn) to ensure accurate targeting while clarifying the element type." The courseAdvancing Your Skills in Building
WalkMe Solutionsstates:

"For an HTML element like <div id="blueBtn" class="button™>, the selector div#blueBtn is preferred in WalkMe, as it combines the
unique ID with the tag name for maximum reliability." Option C, divifblueBtn, is the correct jQuery selector.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "Writing jQuery Selectors" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.
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R #24
Which of the following is a way to initiate a Smart Walk-Thru? Note: There are 3 correct answers to this question.

A. Builder Assistant

B. Auto-play

C. Activate from the Menu
D. Survey

E. Normalink

IEf#: B. C. E

TR

Smart Walk-Thrus can be initiated in several ways to guide users through processes. The correct methods include:

* Normalink(A): A Normalink is a URL~based trigger that starts a Smart Walk-Thru when a user accesses a specific link or page.
* Auto-play(D): Auto-play initiates a Smart Walk-Thru automatically based on predefined rules, such as page load or user
segmentation.

* Activate from the Menu(E): Users can start a Smart Walk-Thru by selecting it from the WalkMe Menu.

The other options are incorrect:

* Builder Assistant(B) is a tool for creating content, not initiating Smart Walk-Thrus.

* Survey(C) collects user feedback but cannot trigger a Smart Walk-Thru directly.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"Smart Walk-Thrus can be initiated via Normalink (URL-based triggers), Auto-play (rule-based automatic start), or user selection
from the WalkMe Menu, providing flexible options to engage users." The courseAdvancing Your Skills in Building WalkMe
Solutionsstates:

"Configure Smart Walk-Thrus to start through Normalinks for direct access, Auto-play for automated guidance, or Menu activation
for user-driven mitiation, depending on the use case." Options A, D, and E are valid ways to nitiate a Smart Walk-Thru.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Initiating Smart Walk-Thrus" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Smart Walk-Thru Triggers.

R #25
‘Which option describes a Smart Walk-Thru Goal?

A. Goals are used to determine if a user interacted with each mdividual step of a Smart Walk-Thru.

B. Goals log when the Smart Walk-Thru was initiated by another type of WalkMe content (like a Launcher).
C. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.
D. Goals track how many users see the last balloon in a Smart Walk-Thru.

IEf: C

R

ASmart Walk-Thru Goalis a defined outcome that measures the success of'a Smart Walk-Thru in guiding users to conplete a
specific process or action (e.g., submitting a form, reaching a page). Goals are tracked in WalkMe Insights to evaluate the Smart
Walk-Thru's effectiveness, providingmetrics like completion rates and identifying where users succeed or drop off. This helps
Builders optimize guidance to improve user adoption and process completion.

The other options are incorrect:

* Option Adescribes step-level tracking, not Goals, which focus on the overall process outcome.

* Option Crefers to initiation tracking, not Goals.

* Option Dis too narrow, as Goals measure process conpletion, not just viewing the last step.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Smart Walk-Thru Goals track the effectiveness of guidance by measuring whether users complete the ntended process or action,
providing insights into adoption and success rates." The courseGetting Started with Building WalkMe Solutionsstates:

"Define Goals in Smart Walk-Thrus to monitor how effectively they help users achieve key actions, using Insights to analyze
completion and optimize the flow." Option B accurately describes a Smart Walk-Thru Goal.

References:



SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Measuring Success with Goals.

M #26

You're analyzing data in Insights, specifically the "What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.

‘What should you do?

A. Remove any content related to 'profile.’

B. Give it more time. Users will eventually find the help.
C. Adjust the jQuery for a step in the process.

D. Add Keywords to the content.

Ef#: D

B #27

You're analyzing data in Insights, specifically the 'What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with "profile.' What should you do?

¢ A. Remove any content related to 'profile.'

¢ B. Give it more time. Users will eventually find the help.
e C. Adjust the jQuery for a step in the process.

¢ D. Add Keywords to the content.

iFf@E: D

A :

The '"What Users Are Searching For' section in WalkMe Insights reveals search terms entered by users in the WalkMe Menu and
the percentage of searches that result in no action, indicating content gaps or discoverability issues. If 85% of searches for 'profile'
result in no action, despite existing content, the issue is likely that the content is not properly indexed or tagged for search. Adding
relevant keywords (e.g., "profile,’

'account settings,' 'user profile') to the content's metadata in the WalkMe Editor improves its discoverability, ensuring it appears in
search results when users enter related terms.

The other options are less effective:

* Giving it more time(A) does not address the discoverability issue, as users are alreadyfailing to find the content.

* Removing profile content(B) would worsen the problem by eliminating the existing help.

* Adjusting jQuery for a step(D) is irrelevant, as jQuery selectors affect element targeting, not search functionality.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"High 'no action' rates in the "What Users Are Searching For' report suggest that content is not being found.

To resolve this, add relevant keywords to the content's settings in the WalkMe Editor to improve search indexing and visibility." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"If Insights shows users searching for terns like "profile’ but taking no action, enhance content discoverability by adding targeted
keywords in the Editor, ensuring the WalkMe Menu returns relevant results." Option C, adding keywords, directly addresses the
issue of users not finding the 'profile' content.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting,

WalkMe Insights User Guide, "What Users Are Searching For" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Optimizing Content Discoverability.

HR #28
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