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ServiceNow CIS-CSM Certification Exam is designed to assess the ability of candidates to design, configure, and implement
customer service management solutions using the ServiceNow platform. CIS-CSM Exam consists of 60 multiple-choice questions
and has a duration of 90 minutes. To pass the exam, candidates must score at least 70%.
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Considered many of our customers are too busy to study, the CIS-CSM real study dumps designed by our company were
according to the real exam content, which would help you cope with the CIS-CSM exam with great ease. The masses have sharp
eyes, with so many rave reviews and hot sale our customers can clearly see that how excellent our CIS-CSM Exam Questions are.
After carefully calculating about the costs and benefits, our CIS-CSM prep guide would be the reliable choice for you, for an
ascending life. And you can free download the demo of our CIS-CSM exam questions before your payment.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q42-Q47):

NEW QUESTION # 42
Which of the following is a required field in the Resolution Information tad in order to close a case?

e A. Cause

e B. Closed by

e (. Resolution notes
e D. Closed

Answer: C

NEW QUESTION # 43
Which feature allows an agent to copy reusable messages to case or task forms to provide quick and consistent messages to users?
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A. Tenplates

B. Quick Messages

C. Response Tenplates
D. Quick Actions

Answer: C

NEW QUESTION # 44
Which service catalogs are available out-of-the-box in the customer portals? (Choose two.)

A. Customer Service
B. Product Service
C. Partner Service
D. Consumer Service

Answer: A,C

NEW QUESTION # 45
Which of the following roles have permission to create a relationship between a contact and an account? (Choose two.)

A. sn_customerservice agent

B. sn_customerservice.customer_admm
C. sn_customerservice.partner admin
D. admin

E. sn_customerservice manager

Answer: D,E

NEW QUESTION # 46
What are features of Customer Service Management? (Choose four.)

A. Skills-based routing
B. Service Contracts

C. Real-time SLAs

D. Demand Management
E. Service Entitlements
F. Timed Audits

G. Service Prospecting

Answer: A,C,D.E

NEW QUESTION # 47
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