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A #41
Which sequence of stated in the answer choices is correct in accordance with the following figure depicting the life-cycle of a defect?

e A S0->S1->S2~>S3->54
e B. S0->S1 ->S2->S83->S5->S3->54
e C. S0->S1->S2->S83->S85->S1->82->83
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e D. S0->S1->82->83->85->51
Ef#: B
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According to the ISTQB Certified Tester Foundation Level (CTFL) v4.0, the life cycle of a defect typically follows a sequence from
its discovery to its closure. In the provided figure, it starts with SO (New), moves to S1 (Assigned), then to S2 (Resolved), followed
by S3 (Verified). Ifthe defect is not fixed, it can be Re-opened (S5) and goes back for verification (S3). Once verified, it is Closed
(S4). References: ISTQB Certified Tester Foundation Level (CTFL) v4.0 Syllabus, Section 1.4.3, Page 17.

HA #42

An organization is working on updating test cases for a particular module of their software. Samupdated a set of test cases
yesterday and saved the new version on his PC.

Unfortunately, the hard disk of'his PC crashed, and his work was lost.

The IT department of the organization restored the contents of his hard disk with the last available back-up - from the previous
morning, However, the changes made by him yesterday were lost forever.

Which of the following tools had it been used, would have prevented the loss of Sam's updates?

A. Incident Management Tool

B. Backup tool

C. Configuration Management Tool
D. Test Execution tool

Ef#: C

HP #43

The following open incident report provided:

Date: 01.01.01

Description: When pressing the stop button the application status remain in "Attention" instead of "Ready'.
Severity: High

Life Cycle: Integration

Which of the following details are missing in the giving incident report?

I, Identification or configuration of the application

11, The name of the developer

III, Recommendation of the developer

IV The actions and/or conditions that came before the pressing of the button

ALIV
B.IV
C.L1
D. 1L, I

IEf#: A
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In an incident report, essential details provide context and facilitate the nvestigation and resolution of the incident. The missing
elements in the given incident report are:

1, Identification or configuration of the application: This detail is crucial as it specifies which version or configuration of the application
is affected, helping in reproducing the issue. IV, The actions and/or conditions that came before pressing the button: Understanding
the sequence of actions leading to the issue is vital for replicating and diagnosing the problem

The name of the developer (I) and the recommendation of the developer (I1I) are not typically included in an incident report as they
do not contribute to identifying or resolving the incident. The focus is on the incident's details, reproduction steps, and the systen's
state rather than on personnel or proposed solutions at this stage. Therefore, option B, which includes both I and IV, is the correct
answer.

B #44
‘Which of the following statements about static testing and dynamic testing is true?



¢ A Unlike dynamic testing, which focuses on detecting potential defects, static testing focuses on detecting failures which may
be due to actual defects

¢ B. Unlike dynamic testing, which can be also performed manually, static testing cannot be performed without specialized tools

¢ (. Both static testing and dynamic testing can be used to highlight issues associated with non-functional characteristics

e D. Static testing is usually much less cost-effective than dynamic testing

Ef: C
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This answer is correct because static testing and dynamic testing are both types of testing that can be used to highlight issues
associated with non-functional characteristics, such as usability, performance, security, reliability, etc. Static testing is a type of testing
that involves the analysis of software work products, such as requirements, design, code, or test cases, without executing them.
Dynamic testing is a type of testing that involves the execution of software work products, such as code or test cases, using inputs
and verifying outputs. Both static testing and dynamic testing can be applied to different test levels and test types, and can use
diferent test techniques and tools, to evaluate the non-functional characteristics of the software product. References: ISTQB
Glossary of Testing Terns v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.2.1.1, Section 2.2.1.2

H #45

You are testing an e-commerce system that sporadically fails to properly manage customers' shopping carts.

You have stressed the urgency of this situation to the development manager and development team and they recognize the priority of
resolving the underlying defect. The development team is waiting for more information, which you will include in your defect report.
Given the following itens of information they are included i a typical defect report:

1. The expected results

2. The actual results

3. The urgency and priority to fix this

4. The date and author of the defect report

5. A description of the defect in order to reproduce, including screenshots and database dumps Which of these iterms will be MOST
useful to the developers to help them identify and remove the defect causing this failure?
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When developers are trying to identify and remove a defect, they need clear information on what went wrong and what was
expected. The itenns that will be most useful to developers in this context are the expected results (item 1), the actual results (item 2),
and a description of the defect including steps to reproduce, screenshots, and database dumps (item 5). This information helps
developers understand the nature of the defect and provides the necessary details to reproduce and diagnose the issue effectively.
References:

ISTQB Certified Tester Foundation Level Syllabus v4.0, Section 5.5.1.
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