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CompTIA A+ Core 1 Exam (2026) Sample Questions (Q335-Q340):

NEW QUESTION # 335
After a technician installs a new motherboard, the computer will not start and fails POST. The technician verifies the power supply is
functioning as expected, and the CPU is installed correctly. Which of the following steps should the technician complete next?

A. Reseat the RAM.

B. Flash the BIOS.

C. Remstall the old motherboard.
D. Check the CMOS battery.

Answer: A

Explanation:

A common reason for aPOST failureafter a motherboard installation isimproperly seated RAM. The system requires working
memory to successfully conplete POST. Reseating (removing and reinserting) the RAM ensures it's making proper contact with the
motherboard.

Option A:Flashing the BIOS is not possible if the system won't POST.

Option B:A dead CMOS battery can cause BIOS settings to reset, but it usually won't prevent POST entirely.

Option D:Reinstalling the old motherboard is premature - basic troubleshooting steps should be completed first.
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Objective 3.5: Given a scenario, troubleshoot problemns related to motherboards, RAM, CPU, and power.

NEW QUESTION # 336
A technician is installing a new high-end graphics card that uses a 12VHPWR connector. Which of'the following is the maximum
wattage supported by this power connector?

A. 700W
B. 400W
C. MOW
D. 600W

Answer: D

Explanation:
The 12VHPWR connector can supply up to 600 watts of power, designed for high-end graphics cards.

NEW QUESTION # 337
Which of'the following wireless frequency ranges involves the use of channels 1, 6, and 11?

A. 5GHz
B. 6GHz
C.2.4GHz
D. 60GHz

Answer: C

Explanation:

In Wi-Fj, the 2.4GHz band contains 14 total channels (depending on region), but only channels 1, 6, and 11 are considered non-
overlapping in most countries. CompTIA A+ highlights the importance of selecting these channels to minimize interference, especially
in environments with multiple wireless networks or access points.

The 2.4GHz band is narrower than SGHz, causing adjacent channels to overlap significantly. Using channels

1, 6, and 11 prevents overlap and reduces signal interference, improving performance and stability.

5GHz (B) has many non-overlapping channels and does not use the 1/6/11 scheme. The 6GHz band (C) is part of Wi-Fi 6E and
uses entirely different channel planning, The 60GHz band (D) supports short-range high- speed connections like WiGig, not
traditional Wi-Fi channels.

Therefore, the 2.4GHz band is the correct answer.

NEW QUESTION # 338
Which of'the following is used to confirm that a physical port is working?

A. Patch panel

B. Loopback plug
C. Crimper

D. Network tap

Answer: B

Explanation:

A loopback plug is a diagnostic tool used to test whether a physical port such as an Ethernet NIC port or serial port is capable of
sending and receiving its own signal. When inserted, it "loops" outgoing signals back into the device, confirming the port's
transmit/receive flnctionality.

CompTIA A+ emphasizes loopback plugs as essential tools during hardware and network troubleshooting, especially when isolating
physical port or NIC failures.

Network taps passively monitor traffic, crimpers attach RJ45 connectors to cables, and patch panels organize cabling none of these
verify port-level functionality. Therefore, only a loopback plug can confirm that a port is working correctly by testing signal integrity
and hardware responsiveness.



NEW QUESTION # 339
A user wants to print files from an overseas office using a shared network folder. The user's laptop has no public-facing internet

connectivity.
‘Which of the following can be used to print from the shared network folder?

A. SMB
B. USB
C. ADF
D. PCL

Answer: A

Explanation:
SMB (Server Message Block)is a protocol used to access files and printers over a network, including across shared network
folders. It enables the user to access and print files stored remotely on a shared directory.

NEW QUESTION # 340
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