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SAP Certified Associate - Positioning SAP Business Technology Platform as
part of SAP Business Suite Sample Questions (Q16-Q21):
NEW QUESTION # 16 
Which SAP BTP capability enables businesses to deploy AI-driven chatbots?

A. SAP Fiori
B. SAP Business Process Intelligence
C. SAP Event Mesh
D. SAP Conversational AI

Answer: D

Explanation:
To improve user experience and automate customer or employee interactions, SAP BTP offers SAP Conversational AI. This
service provides an end-to-end platform for building, training, and monitoring intelligent chatbots (digital assistants). These chatbots
utilize Natural Language Processing (NLP) to understand human language, identify user intent, and extract relevant entities from a
conversation. Unlike simple rule-based scripts, these AI-driven bots can learn over time and provide a more intuitive, human-like
interaction.
In the context of the SAP Business Suite, SAP Conversational AI is positioned as a powerful tool for scaling business operations
without increasing headcount. For example, a chatbot can be integrated into SAP S
/4HANA to help users check invoice statuses or into SAP SuccessFactors to answer common HR policy questions. This capability
shifts the burden of routine inquiries away from human agents to automated systems that are available 24/7. While SAP Fiori
provides the visual design language and SAP Event Mesh handles asynchronous messaging between systems, SAP Conversational
AI is the specific component responsible for the "intelligence" and "interaction" layers of the platform, enabling a more conversational
and efficient enterprise environment.

NEW QUESTION # 17 
Which SAP BTP services support AI-driven automation? (Choose two).

A. SAP Business Network
B. SAP Business Process Intelligence
C. SAP AI Core
D. SAP Concur

Answer: B,C

Explanation:
AI-driven automation on SAP BTP is achieved through a combination of foundational infrastructure and process analysis tools. SAP
AI Core is a key service that provides a dedicated runtime for AI workloads. It allows developers to manage the entire lifecycle of
machine learning models-from training to deployment- at scale. It is designed to handle large datasets and complex computations
while ensuring that AI models are transparent and compliant with enterprise standards. By using SAP AI Core, businesses can
embed predictive capabilities directly into their business logic.
Complementing this is SAP Business Process Intelligence (part of the SAP Signavio suite). This service uses AI to "mine" data from
existing business processes to identify inefficiencies, bottlenecks, and manual tasks that are prime candidates for automation. It
provides the "sight" to see where automation is needed, while SAP AI Core provides the "brain" to execute intelligent decisions.
Together, these services allow an organization to move beyond simple task automation toward intelligent process transformation.
SAP Concur and SAP Business Network, while benefiting from these technologies, are SaaS applications rather than the underlying
services that facilitate the creation and management of AI-driven automation workflows within the BTP ecosystem.

NEW QUESTION # 18 
Which of the following are key products of SAP Business Technology Platform (SAP BTP)? (Choose two).

A. SAP SuccessFactors
B. SAP Integration Suite
C. SAP Ariba



D. SAP HANA Cloud

Answer: B,D

Explanation:
SAP Business Technology Platform (SAP BTP) is organized into four primary functional pillars: Database and Data Management,
Analytics, Application Development and Integration, and Intelligent Technologies.
SAP HANA Cloud serves as the foundation of the Database and Data Management pillar, providing a single, integrated
powerhouse for all enterprise data. It offers the speed of in-memory processing combined with the scalability of the cloud, allowing
businesses to manage large volumes of data while providing a "single source of truth." On the other hand, SAP Integration Suite is
the cornerstone of the Integration pillar. It is an integration platform-as-a-service (iPaaS) that allows organizations to seamlessly
connect SAP and non-SAP applications, whether they reside on-premise or in the cloud. It provides pre-built content and
connectors that significantly reduce the complexity of landscape orchestration. In contrast, SAP Ariba and SAP SuccessFactors are
specialized Software-as-a-Service (SaaS) applications. While they are part of the broader SAP ecosystem and often run on or
integrate via BTP, they are considered line-of-business (LoB) solutions rather than core components of the technology platform
itself. Understanding this distinction is vital for positioning BTP as the underlying "glue" that enables the "Intelligent Enterprise"
strategy by providing the technical tools necessary to extend and integrate these LoB applications.

NEW QUESTION # 19 
What is a key advantage of SAP BTP for enterprises?

A. It does not support low-code/no-code development.
B. It eliminates on-premise deployments completely.
C. It restricts integration to SAP-only applications.
D. It enables AI-driven process automation and decision-making.

Answer: D

Explanation:
A key advantage of SAP BTP is its ability to transform a standard "system of record" into an "intelligent enterprise" by enabling AI-
driven process automation and decision-making. In the legacy SAP Business Suite environment, processes were often manual and
reactive. By positioning BTP as the innovative extension layer, enterprises can now embed artificial intelligence and machine learning
directly into their business workflows. This allows for the automation of high-volume, repetitive tasks-such as matching bank
statements or verifying supplier invoices-while also providing intelligent recommendations for complex scenarios like demand
forecasting or talent management.
Furthermore, this advantage extends to decision-making. By leveraging the advanced analytics and data management capabilities of
BTP, business leaders gain access to real-time insights that were previously hidden in data silos. This shift from gut-based to data-
driven decision-making allows enterprises to respond more agilely to market fluctuations. SAP BTP serves as the unified platform
where developers and business users alike can leverage pre-built AI services to enhance the core functions of SAP S/4HANA,
SuccessFactors, and other LoB solutions, ensuring that the enterprise remains competitive in a rapidly evolving digital economy.

NEW QUESTION # 20 
What is the key advantage of using SAP Business Application Studio?

A. Provides a cloud-native development environment with modern tooling.
B. Eliminates the need for full-stack development.
C. Requires on-premise deployment for all applications.
D. Restricts the use of external DevOps integrations.

Answer: A

Explanation:
SAP Business Application Studio (BAS) is the next-generation development environment on SAP BTP, evolving from the previous
SAP Web IDE. Its primary advantage lies in providing a cloud-native development environment that mimics a local desktop
experience while being accessible entirely via a web browser. It is built on the open-source "Theia" framework (similar to VS Code),
which allows developers to use modern tooling, terminal access, and a wide array of extensions tailored specifically for SAP-centric
development, such as SAP Fiori, SAP Cloud Application Programming Model (CAP), and mobile development.
Positioning BAS as a core part of the SAP Business Suite ecosystem is crucial because it simplifies the
"setup" phase of development. Developers no longer need to configure complex local environments; instead, they use pre-configured



"Dev Spaces" optimized for specific business scenarios. This ensures consistency across development teams and streamlines the path
from coding to deployment on the SAP BTP Cloud Foundry or Kyma runtimes. By integrating seamlessly with Git for version
control and supporting standard DevOps practices, BAS allows enterprises to modernize their development lifecycle, moving away
from legacy monolithic structures toward agile, microservices-based extensions that enhance the core SAP landscape without
disrupting it.

NEW QUESTION # 21
......
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