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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q32-Q37):
NEW QUESTION # 32 
A Public Sector Organization (PSO) would like to enhance its publicly available website, built in Experience Cloud, to allow
constituents to report their concerns about someone's health or safety. The PSO is already using Public Sector Solutions. The
requirement from the PSO is that the constituent should be able to report their concerns both as authenticated users and
anonymously. Additionally, internal staff should be able to separately track their investigations and any follow-up in a separate Case.
Leveraging Public Sector Solutions functionality, what configuration should the Technical Consultant use to meet the requirements?

A. Use record types on Case, one for the constituents and one for internal staff
B. Use the Complaint Case and Case objects.
C. Use the Public Complaint and Case objects.
D. Use a custom object for the Complaint with a lookup relationship to Case.

Answer: C

Explanation:
For a Public Sector Organization enhancing its website to allow both authenticated and anonymous reporting of health or safety
concerns, the appropriate configuration using Salesforce Public Sector Solutions would involve:
* Using the Public Complaint and Case objects (Option C). Salesforce Public Sector Solutions includes specialized objects like
Public Complaint, which is designed to handle situations where the public can report issues. These can be configured to allow
anonymous entries while maintaining the capability to create and track related Cases for internal follow-up. This setup enables the
organization to efficiently manage and segregate public inputs from internal case management processes.
Options A, B, and D do not fully address the requirements:
* Option A and B involve using only the Case object or different record types on the Case object. While these configurations could
segment reports internally, they do not cater specifically to the need for public input, particularly anonymous reporting.
* Option D suggests creating a custom object for the Complaint with a lookup relationship to Case, which would require additional
customization and might not leverage existing functionality as efficiently as using Public Complaint.

NEW QUESTION # 33 
A public sector agency plans to use Public Sector Solutions for grants management. There are no in-house developers in the agency,
and they are worried that some of the installation steps may potentially require development skills and the use of developer tools
such as VS Code & SalesforceDX.
Which steps for Public Sector Solutions setup and installation require the use of such developer tools?

A. Download Public Sector Sample DataPacks from Process Library
B. Activate DataPack OmniScripts and Integration Procedures
C. Deploy the DataPack Lightning Web Component Files to the Org
D. Installation of OmniStudio Package in the org

Answer: C

Explanation:
Deploying the DataPack Lightning Web Component Files to the Org is a step for Public Sector Solutions setup and installation that
requires the use of developer tools such as VS Code & SalesforceDX. DataPack Lightning Web Component Files are files that
contain code for displaying DataPacks on Lightning Pages or Experience Sites. To deploy these files to the org, the agency needs to
use a developer tool that supports metadata deployment, such as VS Code & SalesforceDX. Reference:
https://help.salesforce.com/s
/articleView?id=psc_admin_setup_datapack_lwc.htm&type=5&language=en_US

NEW QUESTION # 34 
A user called in for a status update on their application. In reviewing the application, the caseworker has come to find out that the
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application was incorrectly prioritized. The case worker's supervisor advised the case worker to check the decision log to see
exactly why the application was prioritized the way it was. However, the caseworker cannot see the component even though the
Administrator has confirmed it is on the page layout. What should the Administrator check for next?

A. Verify that the case worker has the Rules Engine Runtime permission.
B. Verify that the case worker has OmniStudio User permission.
C. Verify that the case worker has the Decision Explainer Permission set.
D. Verify that the case worker has OmniStudio Admin permission.

Answer: C

Explanation:
Verify that the case worker has the Decision Explainer Permission set. This is the packaged route that keeps the process
supportable, auditable, and aligned to the data model.
The Core Concept Explained: Business Rules Engine externalizes decision logic from custom code. Expression Sets orchestrate
calculations and can call decision assets so policy thresholds remain maintainable by authorized business users.
Step-by-Step Technical Analysis: Identify the inputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds. Execute representative samples before
activation, then confirm the output and Decision Explainer history match the expected eligibility, fee, or prioritization result. Assign or
verify the Decision Explainer permission set for the user.
Why the Incorrect Options Are Wrong: A shifts the process onto Case even though the scenario is centered on application, license,
permit, grant, or inspection records. B shifts the process onto Case even though the scenario is centered on application, license,
permit, grant, or inspection records. C shifts the process onto Case even though the scenario is centered on application, license,
permit, grant, or inspection records.

NEW QUESTION # 35 
A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections. Various internal
teams across the government agency need to have visibility into and collaborate on inspections. Which Public Sector Solutions
feature should be used to automate inspection tasks works and drive internal collaboration?

A. OmniStudio
B. Data Raptors
C. Action Plans
D. Business Rules Engine

Answer: C

Explanation:
Action Plans. This answer fits because the requirement is about the specific platform mechanism named in the option, not a nearby
workaround.
The Core Concept Explained: Action Plans standardize repeatable work. They package tasks, dependencies, due dates, and
document checklist requirements so staff do not rely on memory or one-off manual steps.
Step-by-Step Technical Analysis: Start by defining the target object that owns the operational work. Build or select the Action Plan
Template, add the required tasks or Document Checklist Items, publish the template, and then automate or guide its association to
the live record. Test that owners, due dates, dependencies, and applicant-facing upload prompts behave correctly. Use Action Plans
to create repeatable inspection task sets from templates.
Why the Incorrect Options Are Wrong: A may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. C may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.

NEW QUESTION # 36 
Foodvania is using Business Rules Engine (BRE) to help with the application review process in their Public Sector Solutions
implementation. The Administrator of Foodvania's Salesforce instance has been tasked with finding out why some applications are
being prioritized incorrectly. Where in the current configuration would an Administrator look to find a plausible explanation for the
incorrect prioritization?

A. Check the entry condition.
B. Check the Expression Set.



C. Check the Decision Matrix.
D. Check the Calculation.

Answer: C

Explanation:
Check the Decision Matrix. This maps the scenario to the Salesforce-native capability that owns the requirement.
The Core Concept Explained: Business Rules Engine externalizes decision logic from custom code. Expression Sets orchestrate
calculations and can call decision assets so policy thresholds remain maintainable by authorized business users.
Step-by-Step Technical Analysis: Identify the inputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds. Execute representative samples before
activation, then confirm the output and Decision Explainer history match the expected eligibility, fee, or prioritization result. Check
the Decision Matrix used by the Expression Set.
Why the Incorrect Options Are Wrong: A may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. B may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.

NEW QUESTION # 37
......
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