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R 8 #249

A nonprofit has high staff turnover in several key roles that use Salesforce. The nonprofit needs to improve training and adoption of
Salesforce to maximize the value of its investment.

Which two standard Salesforce tools can quickly help new staff use Salesforce with only a Sales or Service Cloud license?

Choose 2 answers

A. myTrailhead

B. In-App Guidance
C. Einstein Bots

D. Path

ER: AB

f R A -

To improve training and adoption of Salesforce, the following standard Salesforce tools can be highly effective:

In-App Guidance (B):

This feature allows administrators to create and customize prompts and walkthroughs that appear directly within the Salesforce
mterface. In- App Guidance helps new users learn how to use Salesforce by providing contextual help and tips.

myTrailhead (D):

myTrailhead is a customizable learning platform that allows organizations to create their own training content. It provides a self-
paced learning environment where new staff can access and complete training modules specific to the nonprofit's Salesforce setup.
Steps to Implement:

Set Up In-App Guidance:

Navigate to Setup -> In-App Guidance.

Create prompts and walkthroughs tailored to the nonprofit's processes.

Deploy myTrailhead:

Customize and publish training content on myTrailhead.

Encourage staffto complete the training modules to improve their Salesforce skills.

Salesforce In- App Guidance Documentation

Salesforce myTrailhead Documentation

Fi 8 #250
A nonprofit organization wants to track all donations that go to a specific, designated find. How should a consultant solution for this
use case?

A. Create an Opportunity record type, called "Funds" and then create an Opportunity record for the designated fund.
B. Create a GAU Allocation record for the designated fund.

C. Create a GAU record for the designated fun.

D. Create a custom object for to track fund accounts and then create an Account record for the designated find.

EX: B

i REES B -

To track all donations that go to a specific, designated fund, the consultant should create a GAU Allocation record for the
designated fund. Here's how to set it up:

Create GAU Records:

Navigate to the App Launcher and search for "General Accounting Units".

Create a new GAU record for each designated find.

Link Donations to GAUs:

‘When entering or importing donations (Opportunities), use the GAU Allocation section to allocate the donation amount to the
relevant GAU.

Specify the amount or percentage of the donation that should be allocated to each GAU.

Set Up GAU Allocation:

In the Opportunity record, scroll to the GAU Allocations related list.

Click "New" to create a new GAU Allocation.



Select the appropriate GAU and enter the allocation amount.

Reporting on GAUs:

Create reports to track donations by GAU.

Use the GAU Allocation object in your report to filter and summarize donations by designated funds.

By using GAU Allocations, the nonprofit can effectively manage and report on restricted finds, ensuring that donations are tracked
according to donor intent.

Salesforce NPSP Documentation: General Accounting Units (GAUs)

Salesforce Trailhead: Manage General Accounting Units (GAUs)

iR #251

A local charity receives its income from recurring payments, The Recurring Donation object is used and contains a unique and
manually entered reference number. This reference number should not be modified after creation. The finance department has
requested that all child Opportunities also contain this unique reference number to make it easier to reconcile payments. How can the
consultant achieve this?

A. Create a custom field on the Opportunity object and deploy a trigger to update all child Opportunity records.

B. Create a text formula field on the Opportunity object and use Process Builder to update all child Opportunities

C. Create a custom text field on the Opportunity object and use NPSP Recurring Donation Custom Field Mappings

D. Create a custom text field on the Recurring Donation object and use NPSP Recurring Donation Custom Field Mappings

ER: C

fE R A«

To ensure that all child Opportunities contain the unique reference number from the Recurring Donation object and to prevent
modifications after creation, follow these steps:

Create a Custom Text Field on the Opportunity Object:

Navigate to Setup.

In the Object Manager, select Opportunity.

Click on Fields & Relationships.

Create a new Text field (e.g,, "Recurring Donation Reference Number").

Use NPSP Recurring Donation Custom Field Mappings:

Navigate to NPSP Settings.

Under "Donations", select "Recurring Donations".

Go to "Field Mappings".

Map the custom text field on the Recurring Donation object to the custom text field on the Opportunity object.

Ensure Field-Level Security:

Set the field-level security for the custom fields to ensure that they are only editable by the required profiles and read-only for others.
By following these steps, the unique reference number will be automatically populated and synchronized from the Recurring Donation
object to all child Opportunities, and it will remain consistent for reconciliation purposes.

Salesforce NPSP Documentation: Custom Field Mapping

Salesforce Trailhead: Nonprofit Success Pack (NPSP) Settings

FIRE #252

When a system admin for a nonprofit times to import data into the NPSP Data Import Object, the error message: "The matching
field you chose (Record ID) is not mapped and is required for an Update and Insert operation” appears.

What are two actions the system admin can take to resolve the error?

Choose 2 answers

A. Select the appropriate Record ID in the Salesforce Data Import Wizard.

B. Select --None-- for all matching fields if the admin is using the Salesforce Data Import Wizard.
C. Select "Insert" if the admin is using the Salesforce Data Loader.

D. Select "Upsert" if the admin is using the Salesforce Data Loader.

ZR: AD

fE R A«

https7//developer.salesforce.convforums/?id=9060G00000017s YQAS ,and "D".( When importing data into the NPSP Data Import
Object, if the error message indicates that the Record ID field is not mapped, the system admin should ensure that the appropriate
mapping is set up and use the correct operation for the data loader.



Select the Appropriate Record ID (A):

In the Salesforce Data Import Wizard, ensure that the Record ID field is correctly mapped. This field is required for updating
existing records or ensuring data integrity.

Select "Upsert" Operation (C):

When using the Salesforce Data Loader, choose the "Upsert" operation. This allows the system to insert new records or update
existing ones based on the Record ID or an external ID, ensuring that duplicates are avoided and data is accurately imported.
Steps to Resolve:

Check Field Mapping;

Verify that the Record ID field is mapped correctly in the import wizard or data loader.

Choose Upsert Operation:

Ifusing the Data Loader, select the "Upsert" option to handle both insertions and updates.

Salesforce Nonprofit Success Pack Documentation

Salesforce Trailhead: Import Data for Nonprofits

i =8 #253

A consultant is helping a nonprofit diagnose and address some issues they have with NPSP. The consultant sees the customer i$
hitting governor limit errors on a particular job.

‘Which action should the consultant take to resolve the issue?

A. Increase the batch size for that job.

B. Decrease the batch size for that job.

C. Reschedule that nightly job.

D. Schedule that job to run more frequently.

ZX: B

fE R A«

‘When encountering governor limit errors on a particular job in NPSP, the consultant should decrease the batch size for that job.
Here's why:

Batch Size:

Salesforce has strict governor limits to ensure efficient resource usage. When a batch job hits these limits, it often indicates that the
batch size is too large.

Decreasing the batch size reduces the number of records processed in each batch execution, thereby minimizing the chances of
hitting governor limits.

This approach helps in completing the job successfully without exceeding platform limits.

Salesforce Batch Apex Documentation

Salesforce Governor Limits Guide

These solutions provide precise and effective steps to address common issues and configuration needs within the Salesforce
Nonprofit Cloud environment.

FIRE #254
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