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IBM C1000-194 Exam Syllabus Topics:

Section Weight Objectives
- Component setup and configuration
Plan and Configure 26% - Best practices for component usage

- Architecture, deployment and consumption models

. - Integration between internal products
0
Integration 21% External integration options

- Selecting appropriate components for requirements and use cases
- Understanding business requirements

- Robotic Process Automation capability
- Document Processing capability
- Content Services capability
- Foundational services
- Common tools
Overview and Capabilities 31% - Value proposition of Cloud Pak for Business Automation
- Decision Management capability
- Workflow capability
- Insights capability
- Process Mining capability

Business Requirements and Use Cases 22%
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AE #4
What are the four building blocks that make up the main task routes for Content Collector?

e A Task, Audit log, Error, Decision points and rules
¢ B. Decision points and rules, Collector, Error, Task
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¢ C. Collector, Task, Audit log, Decision points and rules
e D. Task, Audit log, Error, Collector

HE: A

Y.

The correct answer is Task, Audit log, Error, and Decision points and rules. In IBM Content Collector, task routes define how
collected content is processed, evaluated, logged, and handled when failures occur. A task performs a processing action, such as
collecting, transforming, classifying, archiving, or otherwise acting on content. An audit log task records successful or unsuccessful
execution details, supporting traceability and operational diagnostics. An error task route provides controlled handling for exceptions
and failed processing paths. Decision points and rules introduce conditional routing so that documents can follow different processing
paths based on metadata, document state, or defined conditions. Collector is not one of the four building blocks listed for main task
routes in the answer set; it represents a functional role in ingestion, not the structural route element being tested. These elements
define a governed, auditable processing path for content capture and disposition. Reference/topics: Content Collector, Task routes,
Elements of a task route, Decision points and rules, Audit log task, Error task route.

HEE #45
How should business rules be structured in Operational Decision Manager?

A. Modularize rules to facilitate easier updates and maintenance.
B. Consolidate all rules into a single decision table.

C. Avoid using natural language to improve rule clarity.

D. Hard-code values for all decision scenarios.
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The correct answer is C. Operational Decision Manager is designed to externalize, organize, govern, test, and evolve decision logic
independently from application code. Business rules should therefore be modularized into appropriate decision services, rule
projects, packages, ruleflows, decision tables, and rule artifacts. A decision service can be organized into a main rule project and
optional standard rule projects to split business logic into several parts. Project hierarchy, project references, and rule packages
make applications more modular. This structure improves mamtainability because changes can be made to the relevant rules or
projects without destabilizing unrelated decision logic. Hard-coding values defeats the purpose of a business rules management
system Avoiding natural language is incorrect because ODM's business rule authoring is built around business vocabulary and
Business Action Language concepts. Consolidating all logic into a single decision table creates maintenance, performance, and
governance problems. Modular rule structure supports traceability, governance, testing, versioning, and controlled deployment.
Reference/topics: Operational Decision Manager, decision services, rule projects, modular rule design, rule packages, decision
governance.

EE #46
What is a key advantage of using FileNet for Enterprise Content Management?

A. Real-time analytics on documents.

B. Advanced natural language processing,

C. Scalable document repository management.
D. High-speed parallel processing.

He: C

=R

The correct answer is B. FileNet Content Manager's core enterprise value is scalable, secure, repository-based management of
business content. Repository services are the core of the content platform, supporting the capture, management, storage, and
retrieval of business-related digital assets. Multiple repositories, called object stores, can be created and managed within a single
system to meet business requirements, and object stores can store content in databases, file systems, or S3-capable storage. This
makes FileNet a strong fit for enterprise content management workloads involving large document volumes, metadata models,
versioning, security, retention integration, and content-centric business applications. Advanced natural language processing may be
associated with newer Al capabilities around content, but it is not the fundamental ECM advantage being tested. High-speed parallel
processing is not the defining FileNet capability. Real-time analytics can be delivered by analytics components such as Business
Automation Insights, not by FileNet as its primary function. FileNet's differentiator is governed, scalable document and object



repository management. Reference/topics: Content Services, FileNet Content Manager, object stores, repository services,
enterprise document management.

AE #47
‘What can be reviewed during a conformance check in Process Mining?

A. System diagram
B. Input data model
C. Model fitness

D. Input data quality
¥e: C

Y.

The correct answer is A: Model fitness. IBM Process Mining conformance checking compares a data-derived process model with a
reference model to determine how closely real process execution follows the expected process design. The Model Conformance
panel visualizes fitness and conformance indicators, including similarity, fitness, minimum fitness, and maximum fitness. Fitness
represents the percentage of represented cases in the data-derived model, while mnimum and maximum fitness reflect the least and
most similar cases when compared with the reference model. This is exactly the type of measurement reviewed during a
conformance check. Option B, mput data model, refers to the structure of mput data but not the conformance result. Option C,
system diagram, is not a Process Mining conformance artifact. Option D, nput data quality, is important during ingestion and
preparation, but it is not the specific conformance-check result being tested. In practice, model fitness helps analysts identify
deviation, nonconforming paths, missing activities, unexpected activities, and gaps between designed and actual execution.
Reference/topics: Process Mining, model conformance, reference model, fitness indicators, deviation analysis.

EE #48
What are the five key areas where Cloud Pak for Business Autormtion can assist in digitizing and automating business operations
across an enterprise?

A. Business insights, Logistics management, Content services, Supply-chain optimization, and Document processing

B. Digital transformation, Content services, Logistics Automation, Predictive Analysis, and Operations optimization

C. Workflow automation, Decision management, Content services, Document processing, and Business insights

D. Workflow automation, Digital transformation, Policy optimization, Supply-chain automation, and Document processing

HE. C

dE:

The correct answer is C. Cloud Pak for Business Automation is organized around core automation capabilities that digitize and
automate enterprise operations: workflow automation, decision management, content services, document processing, and business
nsights. Workflow automation orchestrates structured processes, human-assisted work, and case-management patterns. Decision
management externalizes repeatable decisions into business rules and decision services. Content services provide governed
document and enterprise content repositories. Document processing applies Al and machine learning to classify, extract, validate,
and enrich document data. Business insights, through Business Autormation Insights and Business Performance Center, processes
operational event data and visualizes the indicators that matter to the business in near real time. The incorrect options introduce
logistics, supply-chain optimization, or generic digital transformation labels that are not the five canonical CP4BA capability areas. A
solution architect should map requirements to these five domains before selecting deployment patterns, integration mechanisns, and
operational monitoring strategy. Reference/topics: CP4BA autormation capabilities, Workflow Automation, Decision Management,
Content Services, Document Processing, Business Automation Insights.
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