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HH #162
Which three types of Account- Account relationships are displayed in the Actionable Relationship Center?

A. Accounts & Businesses
B. Accounts & Peers

C. Accounts & Members
D. Accounts & Groups

IEf#: AL B. D

R -

The following types of Account- Account relationships are displayed in the Actionable Relationship Center (ARC):

Accounts & Businesses: This type of relationship shows the accounts that are related to a business account, such as owners,
partners, or beneficiaries. You can use this type of relationship to understand the ownershipstructure and financial interests of a
business account.

Accounts & Peers: This type of relationship shows the accounts that are related to another account by a peer- to-peer relationship,
such as friends, colleagues, or associates. You can use this type ofrelationship to identify potential referrals and cross-selling
opportunities from an account's network.

Accounts & Groups: This type of relationship shows the accounts that are related to a group account, such as household members,
trust members, or business group members. You can use this type of relationship to view the aggregated financial data and activities
of a groupaccount. Verified References: : Salesforce Help Article 2 : Salesforce Help Article 3 : SalesforceHelp Article 4

I #163

Scott Adamns calls his Personal Banker Hank Burton to apply for a loan to buy a boat. Hanks wants to refer Scott to the loan
department, but the current process is manual and time-consuming, Hank is asking the bank's System Admunistrator to automate
Referral creation in Salesforce. How can the Admin speed up and simplify Referral creation?

e A Use the Case process and create Cases with Case Type 'Referrar'.
e B Use

e C. Write a trigger to create Referrals from a 'Create Referral* button.
¢ D. Use Global Action To create Referrals.

Ef#: D

A -

To speed up and simplify Referral creation in Salesforce, the Admin can use Global Action to create Referrals. Global Actions are
actions that let users create records without leaving their current page or context. By using Global Actions, the Admin can enable
Hank to create Referrals from any page in Salesforce, such as Chatter, Home, or Account pages. The Admin can also customize the
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layout and fields of the Global Action to capture only relevant information for Referrals

HH #164

Cumulus Bank is migrating its CRM software froma legacy application to Salesforce Financial Services Cloud (FSC). The bank
hired Salesforce Professional Services to configure/deploy the new Salesforce FSC org and migrate data.

‘Which order should a consultant follow when performing the data migrations?

e A. Individuals, then Financial Account Roles, then Financial Accounts, then Financial Account Transactions
¢ B. Financial Accounts, then Financial Account Transactions, thenVinancial Account Roles, then Individuals
e C. Fmnancial Accounts, then Financial Account Roles, then Individuals, then Financial Account Transactions
e D. Individuals, then Financial Accounts, then Financial Account Roles, then Financial Account Transactions

EE: D
A -
Explanation

The order that the consultant should follow when performing the data migrations is Individuals, then Financial Accounts, then
Financial Account Roles, then Financial Account Transactions. This order ensures that the data dependencies and relationships are
maintained and that the data integrity and quality are preserved. By migrating Individuals first, the consultant can create the records
that represent the customers of the bank. By migrating Financial Accounts next, the consultant can create the records that represent
the financial products or services that the customers own or use. By migrating Financial Account Roles next, the consultant can
create the records that link the individuals to the financial accounts and define their roles or relationships with those accounts. By
migrating Financial Account Transactions last, the consultant can create the records that represent the transactions or activities that
occur on the financial accounts.

EH #165
A bankingclient currently manages its onboarding process manually with paper forms. To optimize the process, the client wants to
digitize and automate as much as possible. The bank wants its clients to manage the forms in a portal and leverage e-signatures for

processing.
Which three steps are needed to document this requirement following the discovery session?

A. Understandthe journey!for the multiple personas involved in the process.
B. Determine the best e-sigTiature solution to use.

C. Design the solution using the Financial Services Cloud components.

D. Create a visual flow diagram.

E. Document the business process flows.

IEfE: A. B. E

R :

The following steps are needed to document the requirement for digitizing and automating the customer onboarding process
following the discovery session:

Document the business process flows. You need to document the current and future state of the business process flows for customer
onboarding, such as the steps, inputs, outputs, decisions, and dependencies nvolved in each flow. You can use tools such as
diagrans, charts, or tables to illustrate the process flows and identify the pain points, gaps, or opportunities for improvement.
Understand the journey for the multiple personas nvolved in the process. You need to understand thejourney for each persona that
participates in or interacts with the customer onboarding process, such as the customer, the client specialist, or the manager. You
can use tools such as personas, journey maps, or user stories to capture the needs, goals, pain points, and expectations of each
persona and how they experience the process from their perspective.

Determine the best e-signature solution to use. You need to determine the best e-signature solution to use for collecting and
processing digital signatures fiom customers during the onboarding process. You can use tools such as research, analysis, or
comparison to evaluate different e-signature solutions based on criteria such as finctionality, compatibility, security, cost, or user
feedback. Verified References: : Salesforce Help Article

[11] : Salesforce Help Article [12] : Salesforce Help Article [13]

R #166
Lake Tahoe Bank would like to capture their commercial customers in FSC. A commercial customer can be owned by muiltiple



groups. How can Lake Tahoe Bank SF Admin configure FSC to capture and display commercial customer and its parent company
? (3 correct answers)

A. Add the Business record type to the Group record type mapper

B. Capture the majority owner as parent account using Account hierarchy

C. Link multiple owners to the business entity as a Group

D. Leverage Groups to capture the majority owner and Account hierarchy to capture minority owner
E. Enable Relationship Group Hierarchy in Custom Metadata

IEf#: C. D. E
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