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ABME (Q127-Q132):

HA #127
Universal Containers wants to prevent the lunch break from interfering with existing scheduled work.
How should a Consultant configure the Scheduling Policy to ensure a 30-minute lunch break that begins every day after 1 PM?


https://drive.google.com/open?id=1FjMgl58QGKlDM7hcTY7ILj-deksFiv3w
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https://www.xhs1991.com/Field-Service-Consultant.html

A. Use appropriate Resource Operating Hours.
B. Create Resource Absences every day.

C. Create a recurring Service Appointment.

D. Use the Resource Availability Rule.

Ef#: D

R -

Explanation

Resource Availability Rules are rules that define when resources are available for service appointments based on their working
hours, absences, breaks, travel time, etc.[77]. Using the Resource Availability Rule would allow configuring the Scheduling Policy to
ensure a 30-minute lunch break that begins every day after 1 PM by setting up criteria such as break duration equals 30 minutes and
break start time after | PM[78]. Creating a recurring Service Appointment would not ensure a 30-minute lunch break that begins
every day after | PM.

Recurring Service Appointments are service appointments that repeat at regular intervals such as daily, weekly, or monthly[79].
Using appropriate Resource Operating Hours would not ensure a 30-minute lunch break that begins every day after 1 PM.
Resource Operating Hours are records that define when resources are available for work based on their time zones, business hours,
holidays, etc.[80]. Creating Resource Absences every day would not ensure a 30-minute lunch break that begins every day after 1
PM. Resource Absences are records that mark resources as unavailable for work for specific time periods due to sickness,
vacation, or other reasons[81]. References:

httpsz/help.salesforce.conys/article View?id=sf.fs resource availability rules overview.htm&type=5
https//help.salesforce.conys/article View?id=sf.fs_resource availability rules breaks.htm&type=5
https//help.salesforce.conys/article View?id=sf.f§_recurring service appointments_overview.htm&type=5
https//help.salesforce.conys/article View?id=sf.fs_resource operating hours_overview.htm&type=5
httpsz/help.salesforce.conys/article View?id=sf.fs resource absences overview.htm&type=>5

R #128
Universal Containers wants to represent and track a Bill of Material (BoM). What should a Consultant recommend?

A. Use Assets and define a hierarchy.

B. Use an ERP to manage the BoM.

C. Use a custom object to model the BoM.
D. Use Products and add to an Order.

IEf#: B

g #129
One of Universal Containers's customers allows maintenance only between 12 PM -1:00 PM.
On which object should a Consultant set Operating Hours to meet this requirement?

A. Service Territories

B. Accounts

C. Service Appointments

D. Service Territory Members

EfE: B

M #130
A technician needs to get replacement part for damaged inventory on them for an upcoming job.

To which object should the technician add a product request record?

A. service appointment
B. service report

C. work order

D. work types

IEf: C



fEERA -

A Product Request record can be added to a Work Order to request a product from inventory for a service appointment. A Work
Type is a template that defines the duration, skills, and products required fora work order or work order line tem A Service
Appointment is a record that represents a scheduled visit by a service resource to a customer location. A Service Report is a
document that summarizes the details and outcomes of a service appointment. References: https://help.salesforce.comvs/article View?
id=sffs_product requests.

htm&type=5 https’/help.salesforce.comys/article View?id=st.fs_work types.htm&type=>5 https//help.
salesforce.convs/articleView?id=sf.fs_service appointments.htm&type=>5https:/help.salesforce.conys

/articleView?id=sffs_service reports.htm&type=5

HH #131
The Dispatcher at Universal Containers would like to schedule Service Appointments from the Dispatcher's Console while taking the
Scheduling Policy into consideration. Which three options are available to the Dispatcher? Choose 3 answers

A. Select multiple Service Appointments from the list and bulk schedule them.

B. Select a Service Appointment from the list, press the "Edit" action and allocate the Resource.

C. Select a Service Appointment from the list, press the "Change Status" action and "Dispatch."

D. Select a Service Appointment from the list and press the "Schedule" action.

E. Select a Service Appointment from the list, press the "Candidates" action, and select the best time slot.

Ef#: AL C. D
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