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EXIN ITIL 4 Foundation Sample Questions (Q373-Q378):

NEW QUESTION # 373
Which guiding principle says that it is not usually necessary to build something new?

A. Focus on value

B. Progress iteratively with feedback
C. Think and work holistically

D. Start where you are

Answer: D

NEW QUESTION # 374
In which step of the 'continual improvement model is an improvement plan implemented?

A. How do we get there?
B. Take action

C. Did we get there?

D. What is the vision?

Answer: B
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NEW QUESTION # 375
Which describes outcomes?

A. Configuration of an organization's resources
B. Functionality offered by a product or service
C. Results desired by a stakeholder

D. Tangble or intangble deliverables

Answer: C

NEW QUESTION # 376
Which is the FIRST action when optimizing a service?

A. Agree the future state

B. Implement the improvements

C. Understand the organizational context
D. Assess the current state

Answer: C

NEW QUESTION # 377
Which is the definition of an IT asset?

A. Any change of state that has significance for the management of a service
B. Any request froma user that is a normal part of service delivery

C. Any financially valuable component that contributes to a service

D. Any component that needs to be managed to deliver a service

Answer: C

NEW QUESTION # 378
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