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Ifyou fail to get success in the Salesforce Salesforce- Al-Specialist test, you can claim your money back according to some terms
and conditions. If you want to practice offline, use our Salesforce Salesforce- Al-Specialist desktop practice test software. Windows
computers support this software. The Salesforce- Al-Specialist web-based practice exam is compatible with all browsers and
operating systems.

If'you want to pass a high percentage of the Salesforce Salesforce- Al-Specialist Exam, you should consider studying for the actual
exam. These practice tests are designed to help you prepare for the exam and ensure you know the syllabus content. It will also help
you improve your time management skills, as these tests are designed like an actual exam. Moreover, they will help you learn to
answer all questions in the time allowed.
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In the process of preparing the passing test, our Salesforce- Al-Specialist guide materials and service will give you the oriented
assistance. We can save your time and energy to arrange time schedule, search relevant books and document, ask the authorized
person. As our Salesforce- Al-Specialist study materials are surely valid and high-efficiency, you should select us if you really want to
pass exam one-shot. With so many advantages of our Salesforce- Al-Specialist training engine to help you enhance your strength,
you will pass the exam by your first attempt!

Salesforce Salesforce-Al-Specialist Exam Syllabus Topics:

Topic Details
o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the

Topic 1
ope topic focuses on managing and monitoring agent adoption.
¢ Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
Topic 2 generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and

Einstein for Service.
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¢ FEinstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and

Topic 3
o foundational features of the Einstein Trust Layer.

e Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al

models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
Topic 4 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.

¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business

Topic 5
opre needs.

Salesforce Certified Al Specialist Exam Sample Questions (Q106-Q111):

NEW QUESTION # 106
Northern Trail Outfitters (NTO) wants to configure Einstein Trust Layer in its production org but is unable to see the option on the

Setup page.
After provisioning Data Cloud, which step must an Al Specialist take to make this option available to NTO?

e A. Turn on Einstein Generative Al.
¢ B. Turn on Einstein Copilot.
e (. Turn on Prompt Builder.

Answer: A

Explanation:

For Northern Trail Outfitters (NTO) to configure the Einstein Trust Layer, the Einstein Generative Al feature must be enabled. The
Einstein Trust Layer is closely tied to generative Al capabilities, ensuring that Al-generated content complies with data privacy,
security, and trust standards.

Option A (Turning on Einstein Copilot) is unrelated to the setup of the Einstein Trust Layer, which focuses more on generative Al
interactions and data handling,

Option C (Turning on Pronpt Builder) is used for configuring and building Al-driven prompts, but it does not enable the Einstein
Trust Layer.

Salesforce Al Specialist Reference:

For more details on the Einstein Trust Layer and setup steps: https2/help.salesforce.convs/article View?

id=sfeinstein _trust layer overview.htm

NEW QUESTION # 107

Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements.
Which steps should an Al Specialist take to use the content of the standard prompt email template in question andcustomize it to
fully meet thebusiness requirements?

¢ A Clone the existing template and modify as needed.
¢ B. Save as New Template and edit as needed.
e C. Save as New Version and edit as needed.

Answer: A

Explanation:

When an active standard email prompt template doesn't meet the business requirements, the best approach is toclone the existing
templateand modify it as needed. Cloning allows the Al Specialist to preserve the original template while making adjustments to fit
specific business needs. This ensures that any customizations are applied without altering the original standard template.

Saving as a new versionis typically used for versioning changes in the same tenplate, whileSave as New Tenmplatecreates a brand-
new template without linking to the existing one.Cloningprovides a balance, allowing modifications while retaining the original
structure for future reference.

For more details, refer toSalesforce Prompt Builder documentationfor guidance on cloning and modifying templates.



NEW QUESTION # 108

Universal Containers implemented Einstein Copilot for its users.

One user complains that Emnstein Copilot is not deleting activities from the past 7 days.
What is the reason for this issue?

¢ A Einstein Copilot does not support the Delete Record action.
¢ B. Einstein Copilot Delete Record Action permission is not associated to the user.
¢ C. Einstein Copilot does not have the permission to delete the user's records.

Answer: A

Explanation:

Einstein Copilot currently supports various actions like creating and updating records but does not support the Delete Record action.
Therefore, the user's request to delete activities from the past 7 days cannot be fulfilled using Emnstein Copilot.

Unsupported Action: The inability to delete records is due to the current limitations of Einstein Copilot's supported actions. It is
designed to assist with tasks like data retrieval, creation, and updates, but for security and data integrity reasons, it does not facilitate
the deletion of records.

User Permissions: Even if the user has the necessary permissions to delete records within Salesforce, Einstein Copilot itself does not
have the capability to execute delete operations.

Reference:

Salesforce Al Specialist Documentation - Einstein Copilot Supported Actions:

Lists the actions that Emnstein Copilot can perform, noting the absence of delete operations.

Salesforce Help - Limitations of Emstein Copilot:

Highlights current limitations, including unsupported actions like deleting records.

NEW QUESTION # 109

Universal Containers (UC) is looking to enhance its operational efficiency. UC has recently adopted Salesforce and is considering
mmplementing Einstein Copilot to improve its processes.

What is a key reason for implementing Einstein Copilot?

e A. Improving data entry and data cleansing
¢ B. Streamlining workflows and automating repetitive tasks
e C. Allowing Al to perform tasks without user interaction

Answer: B

Explanation:

The key reason for implementing Einstein Copilot is its ability to streamline workflows and automate repetitive tasks. By leveraging
Al, Einstein Copilot can assist users in handling mundane, repetitive processes, such as automatically generating insights, completing
actions, and guiding users through complex processes, all of which significantly improve operational efficiency.

Option A (Improving data entry and cleansing) is not the primary purpose of Einstein Copilot, as its focus is on guiding and assisting
users through workflows.

Option B (Allowing Al to perform tasks without user interaction) does not accurately describe the role of Emstein Copilot, which
operates interactively to assist users in real time.

Salesforce Al Specialist Reference:

More details can be found in the Salesforce documentation: https:/help.salesforce.convs/article View?
id=sfeinstein_copilot_overview.htm

NEW QUESTION # 110
What is an Al Specialist able to do when the "Enrich event logs with conversation data" setting in Einstein Copilot is enabled?

e A. View the user click path that led to each copilot action.
e B. View session data including user Input and copilot responses for sessions over the past 7 days.
e C. Generate details reports on all Copilot conversations over any time period.

Answer: B

Explanation:



‘When the "Enrich event logs with conversation data" setting is enabled in Einstein Copilot, it allows an Al Specialist or admin to view
session data, including both the user mput and copilot responses from interactions over the past 7 days. This data is crucial for
monitoring how the copilot is being used, analyzing its performance, and improving future interactions based on past inputs.

* This setting enriches the event logs with detailed conversational data for better insights into the interaction history, helping Al
specialists track Al behavior and user engagement.

* Option A, viewing the user click path, focuses on navigation but is not part of the conversation data enrichment finctionality.

* Option C, generating detailed reports over any time period, is incorrect because this specific feature is limited to data for the past 7
days.

Salesforce Al Specialist References:You can refer to this documentation for further nsights: https://help.

salesforce.com/s/article View?id=sf.einstein_copilot_event logging.htm

NEW QUESTION # 111

As is known to us, getting the newest information is very important for all people to pass the exam and get the certification in the
shortest time. In order to help all customers gain the newest information about the Salesforce- Al-Specialist exam, the experts and
professors from our company designed the best Salesforce- Al-Specialist Study Materials. The IT experts will update the system
every day. Ifthere is new information about the exam, you will receive an email about the newest information about the Salesforce-
Al-Specialist study materials.
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