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In today’s society, there are increasingly thousands of people put a priority to acquire certificates to enhance their abilities. With a
total new perspective, ITILFNDv5 study materials have been designed to serve most of the office workers who aim at getting a
ITILFNDv5 certification. The ITILFNDv5 test guide offer a variety of learning modes for users to choose from, which can be used
for multiple clients of computers and mobile phones to study online, as well as to print and print data for offline consolidation. We
sincere hope that our ITILFNDv5 Exam Questions can live up to your expectation.

Peoplecert ITIL Foundation (Version 5) Sample Questions (Q50-Q55):
NEW QUESTION # 50 
Which term is used to describe removing something that could have an effect on a service?

A. A problem
B. An IT asset
C. A change
D. An incident

Answer: C

Explanation:
In IT service management, a change refers to any alteration to the IT environment that can affect services, including removing
components that could lead to potential issues.

NEW QUESTION # 51 
Which is an approach to software development in which software can be released to production at any time after a decision is made
by the team?
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A. DevOps
B. Continuous Integration
C. Continuous Delivery
D. Continuous Deployment

Answer: C

Explanation:
Continuous delivery is an approach in which software is built and tested in a way that ensures it is always in a deployable state,
allowing it to be released to production at any time once the team makes the decision to do so.

NEW QUESTION # 52 
What enables the digital product and service management activities of an organization?

A. Management practices
B. Vision and operating model
C. Value stream steps
D. Value chain

Answer: A

Explanation:
Management practices enable the digital product and service management activities of an organization by providing the structured
capabilities, resources, and expertise required to plan, develop, deliver, and improve products and services.

NEW QUESTION # 53 
Which term BEST describes a group of people that has its own functions with responsibilities, authorities, and relationships to
achieve its objectives?

A. Service Journey
B. Partnership
C. Culture
D. Organization

Answer: D

Explanation:
An organization is defined as a group of people with its own functions, responsibilities, authorities, and relationships established to
achieve specific objectives.

NEW QUESTION # 54 
When considering the type of relationship required with other organizations involved in the design and delivery of services, which
dimension of service management are you utilizing?

A. Organizations and people
B. Value streams and processes
C. Partners and suppliers
D. Information and technology

Answer: C

Explanation:
This dimension focuses on the relationships with external organizations that contribute to service delivery and design.

NEW QUESTION # 55
......
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