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FEY Z Hh R 1
¢ Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
FEy 2 1 the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to

maintain high accuracy and prevent shortages or overstock.

¢ Information Systers: This section of the exam measures skills of the Certified Logistics Associate and
FEwy 22 covers understanding and using the basic technology and software systenms necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

¢ Work Commumnication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly

FEY 73 . . .
document tasks in a logistics environment.
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The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logjstics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

fEYZ5

Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct itens for dispatch.

FEY 76

Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

ey 77

Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the findamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

FEY 78

Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

FEYZ9

Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

FEY 710

Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

FEY 711

Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing]
and moving dangerous goods safely.

MEY 7 12

Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

FEY 713

Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

MEY 7 14

Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

FEY 715

The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like autormation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.
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Which transportation mode is typically used for low-weight, high-value products such as electronics and jewelry?

A. Arr
B. Rail

C. Water
D. Truck



EfE: A
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Air transportation provides the fastest transit times and highest security, making it the preferred mode for low-weight, high-value, and
time-sensitive products like electronics, pharmaceuticals, or jewelry. According to CLT 4.0, air freight is ideal when delivery speed
outweighs cost concerns, as it mnimizes exposure to loss or damage through reduced handling and transit duration. However, air is
also the most expensive per-unit cost mode, limited by size and weight constraints. Air shipments typically integrate with just-in-time
(JIT) and lean supply chains where quick replenishment is vital. Trucking often handles short-haul distribution; water offers low cost
but slow speed; and rail suits heavy, bulk freight. Hence, CLT stresses selecting modes based on balancing cost, time, value density,
and customer service needs.

H #83
One of the functions during the receiving process is to

A. determine the inbound shipping carrier

B. match the packing list to the mvoice

C. match the packing list quantity to the purchase order
D. determine the amount of material to be purchased

EfE: C

A -

The CLT "Receive products” activities require verifying shipments against ordering documents. The packing list (or ASN detail) is
checked against the purchase order to confirm that the iterns, quantities, and units of measure received match what was ordered and
authorized. This verification step underpins inventory and financial accuracy and precedes acceptance, staging, and putaway.
Matching a packing list to an invoice is an accounting three-way match task, not a receiving floor responsibility. Selecting carriers or
determining how much to purchase are procurement/transport decisions made before arrival. By aligning received quantities with the
PO, the warehouse ensures correct receipts, nitiates discrepancy handling for shortages/overages, and updates inventory records

accordingly.

P #84
Which inventory control method supports the production or manufacturing principle that calls for producing the necessary units in the
necessary quantities at the necessary time?

A. ABC mventory control
B. Just-In-Time mventory control
C. FIFO mventory control
D. LIFO inventory control

EfE: B
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Just-In-Time (JIT) is a lean manufacturing and inventory control principle emphasizing that materials should arrive or be produced
exactly when needed, in the required quantities, without maintaining excessive inventory. The CLT "Inventory Control" module
identifies JIT as a critical concept for efficiency and waste reduction in both manufacturing and logistics. JIT minimizes storage costs,
reduces obsolescence, and ensures cash flow efficiency. It requires highly reliable suppliers, accurate demand forecasting, and
synchronized production and delivery schedules. Unlike FIFO or LIFO, which determine material flow order, JIT focuses on timing
and responsiveness. CLT stresses that logistics professionals must ensure tight coordination between production planning, suppliers,
and transportation systens to maintain smooth flow while mnimizing inventory levels. Proper JIT implementation enhances quality,
reduces lead times, and supports continuous improvement within the supply chain.

HH #85
Which of the following containers is typically used to transport and store liquids and powdered or granulated goods in bulk?

A. drums and barrels

B. corrugated paper containers
C. wire mesh containers

D. military crates



EfE: A
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The Packaging and Shipment competency in CLT highlights that certain materials-particularly liquids, chemicals, and powdered or
granulated bulk goods-require sealed containment to prevent leakage, contamination, or evaporation. Drums and barrels (metal,
plastic, or fiber) meet these requirements because they provide durable, sealed storage and easy handling via pallet jacks or drum
clamps. Corrugated containers lack liquid containment strength, and wire mesh containers are ventilated for solid goods. Using
proper packaging ensures regulatory compliance for hazardous or sensitive materials and preserves product quality during transport
and storage.

E Y #86
During the receiving process, after the materials are staged, all of the following are completed by the material handler EXCEPT

A. check the materials against the order and Bill of Lading
B. perform housekeeping in the staging area

C. inspect material for damage

D. check quantities

Ef@E: B

AR :

The CLT "Product Receiving" activities outline that after materials are staged, handlers verify shipment accuracy, quantity, and
condition against the purchase order and Bill of Lading. Inspection ensures quality control and discrepancy identification. While
housekeeping is important for safety, it is not a functional step in the receiving verification process. The purpose of staging is to
separate materials by order or destination, allowing organized inspection and documentation. CLT emphasizes accuracy and
documentation at this stage, as errors during receiving propagate through the inventory system. Housekeeping tasks occur after
receiving completion to maintain workplace order but are not part of the inspection checklist.
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