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PR #62

The system admin at a nonprofit has set up automated soft credits to grant to the solicitor of each donation. The development
director wants a report to show who the solicitor is for each donor.

Which report type does the system admin need to use to create the requested report?

e A. Accounts with Contact Roles and Household

¢ B. Contacts with Relationships

e (. Opportunities with Partial Soft Credits and Contacts
e D. Opportunities with Contact Roles

ZE: D
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A nonprofit wants to send an event cancellation notice to 150 Salesforce contacts without a separate email service provider. It wants
to manage bounces, resend the notice as needed, and view the send history on the Contact record.

‘Which option should a consultant recommend to meet the requirements?

A. Pardot

B. Salesforce Engage
C. Journeys

D. Send List Email

EX: D

it B B -
Explanation
https:/powerofus. force.convs/article/SFDO-BP-Pardot-Basics- for-Nonprofit-and- Education

i =8 #o64
A consultant is installing NPSP in an existing Salesforce org for a nonprofit organization that plans to use the memberships feature in
NPSP. Which action should a consultant take?

A. Add a checkbox field on the Opportunity called "Membership".
B. Create a Membership Opportunity record type.

C. Add a value in the Type field on Opportunity for Membership.
D. Create a Membership Affiliation record type.

Z%X: B

L EELER

‘When istalling NPSP (Nonprofit Success Pack) in an existing Salesforce org for a nonprofit organization that plans to use the
memberships feature, the consultant should create a Membership Opportunity record type. This step is crucial because it allows the
organization to effectively track and manage membership-related opportunities distinctly from other types of opportunities.
Steps:

Log in to Salesforce: Access the Salesforce org where NPSP will be installed.

Navigate to Object Manager: Go to Setup and search for "Object Manager".

Select Opportunity Object: From the Object Manager, select the Opportunity object.

Create a New Record Type:

Click "Record Types" under the Opportunity object.

Click "New" to create a new record type.

Enter "Membership" as the Record Type Label.

Provide a description such as "Record type for tracking membership opportunities”.

Select the existing record type to clone from (e.g,, "Master").

Assign this record type to appropriate profiles.

Click "Save".

Customize Page Layouts: Assign and customize page layouts for the new Membership record type as needed.

Verify and Test: Ensure that the Membership record type is correctly set up by creating a test membership opportunity.
Reference:

CertGod Nonprofit Cloud Consultant Guide
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A nonprofit wants to predict the likelihood ofa contact recurring donor.

What should the consultant recommend to meet

A. Create NPSP Levels for number of donations

B. Implement Einstein for Nonprofits

C. Implement NPSP Enhanced Recurring Donations
D. Create a Customizable Rollup Field for number

£%: B



fE R A -

To predict the likelihood of a contact becoming a recurring donor, the consultant should implement Einstein for Nonprofits. Here's
how:

Enable Einstein for Nonprofits:

Ensure that Einstein Analytics and Discovery are enabled in the Salesforce org,

Navigate to the Einstein for Nonprofits setup and configure the necessary settings.

Configure Prediction Models:

Use Einstein Prediction Builder to create a custom prediction model.

Define the criteria and data points that indicate a high likelihood of recurring donations, such as past donation behavior, engagement
levels, and demographic information.

Train and Deploy the Model:

Train the prediction model using historical data.

Deploy the model to start predicting which contacts are likely to become recurring donors.

Utilize Predictions in Fundraising Strategies:

Fundraisers can use the predictions to prioritize outreach and engagement efforts.

Customize commumication and engagement plans for high-potential recurring donors.

Einstein for Nonprofits leverages Al and machine learning to provide insights and predictive analytics, helping nonprofits make data-
driven decisions to enhance donor engagement and findraising efforts.

Reference:

Salesforce Emnstemn for Nonprofits: Emnstein for Nonprofits.

Salesforce Emstein Prediction Builder Guide: Prediction Builder.

R #66

A consultant began an inplementation project with a nonprofit that is new to Salesforce. The nonprofit's leadership is hesitant to
spend time at the beginning of the project on change managemment.

What are three reasons the consultant can share to emphasize the value and importance of governance?

Choose 3 answers

A. Delivery Speed

B. Security

C. Cost savings

D. Technical Interoperability
E. Compliance

Z%:. ACE
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