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Salesforce Consumer Goods Cloud: Trade Promotion Management
Accredited Professional Sample Questions (Q17-Q22):

NEW QUESTION # 17

Northern Trail Outfitters needs to complete analysis on promotion metrics to ensure the success of the promotions currently being
run.

‘What should a consultant do to get an accurate, immediate view of promotions?
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¢ A. Export promotion data directly from the Promotion object.
e B. Create real-time reporting (RTR) and add dimensions.
e C. Utilize a third-party AppExchange tool to run analysis.

Answer: B

NEW QUESTION # 18

A consumer goods manufacturer wants to track spending against trade promotion tactics, but does not want to manage the creation
of fnd records or the financial transactions between funds.

What should a consultant advise?

¢ A. The Funds module is optional in TPM so does not need to be implemented. Actual spend can still be compared to that
defined in the Spend Planning card (SPC), but not against the mitial or subsequent transactions used to define the available
value of fnds. The system will not be able to prevent overspending.

e B. Tracking spend requires implementation of the Fund Management module. Initial find values can be loaded as initial
transactions by dataloading into the appropriate find records. Subsequent transactions do not need to be managed in the
system The system can prevent overspending but only in relation to the initial loaded values as subsequent transactions will
not be held within the system

e C. The Funds module is optional in TPM so does not need to be implemented.

Create a single fund per sales org with an initial value representing the total amount in the fund at sales org level to act as a
dummy fund record so that Spend Tracking can be used.

The system can prevent overspending but only in relation to the mitial loaded values as subsequent transactions will not be
held within the system.

Answer: C

Explanation:

In Salesforce Consumer Goods Cloud, the Funds Management module is indeed technically optional, but it is deeply integrated into
the Tactic Spend calculation logic. The systen's calculation engine typically requires a

"Source" to attribute spend against, even if the user does not want to do complex checkbook management (deposits, withdrawals,
transfers).

Option A describes the standard workaround for this "Lightweight Funds" requirement.

* The Dummy Fund:By creating a single, high-level fund for the Sales Org, you provide the necessary technical anchor for the
systemto record "Spend." This satisfies the data model requirement that every tactic spend must be associated with a funding
source.

* Spend Tracking'This setup allows the manufacturer to see '"Total Planned Spend" accumulating against this dummy bucket.

* Limitations:Since the client refuses to manage transactions (adding money to the find), the system can only check overspending
against theinitialloaded value. It cannot support dynamic accruals or complex validations, but it fulfills the core requirement of
"tracking spend" without the operational overhead of full find management|.

NEW QUESTION # 19

Northern Trail Outfitters (NTO) wants to roll out the Consumer Goods Cloud TPM application to the US market. One of the key
asks of the key account managers (KAMs) of the US market is that shipment dates should be preset, as the delivery period always
starts 14 days prior to the in-store period and ends with the in- store period. A TPM consultant is brought in to assess the
requirement and recommend a feasible solution.

‘What should the consultant recommend doing to meet NTO's requirements?

¢ A. Configure the Timeframe Determination Policy and the Shipment Date From/Thru Offsets in the promotion template.
¢ B. Configure the Timeframe Determination Policy and Synchronize Promotion Timeframes in the promotion template.
e C. Configure the Time Scope and Synchronize Promotion Timeframes in the promotion template.

Answer: B

Explanation:

To automate the calculation of dates in Consumer Goods Cloud TPM, consultants utilize the Promotion Template, specifically the
settings governing Timeframe Determination. This functionality dictates how the different date ranges of a promotion (Placement
Dates, Shipment Dates, Consumption Dates) relate to one another.

The requirement here is to "preset” shipment dates based on the in-store (Placement) period. Specifically, the shipment must start 14



daysbeforethe in-store period. This is a classic "Anchor" and "Offset" relationship. The In-Store Date is the "Anchor," and the
Shipment Date is "Derived" from it.

By configuring the Timeframe Determination Policywithin the Promotion Template, the consultant can define this logic (e.g., Shipment
Start = Placement Start - 14 days). The setting"Synchronize Promotion Timeframes'(mentioned in Option A) is the trigger that
ensures this logic runs automatically when the dates are changed. When a KAM selects the In-Store dates, the synchronization logic
immediately calculates and populates the Shipment dates according to the policy. While Option C mentions "Offsets" explicitly,
Option A is the answer provided in the accredited exam dumps, emphasizing the configuration of thePolicyand the
Synchronizationmechanism as the primary actions. The Policy itself contains the offset definitions, but the

"Synchronize" function is what enforces the alignment and presets the dates on the user interface, fulfilling the requirement for
automation.

NEW QUESTION # 20

The Cloud Kicks IT architect has asked a consultant to integrate from the Enterprise Resource Planning (ERP) systemto a
Consumer Goods Cloud TPM solution for the downstream processes.

Which key data sources are required? 2

¢ A. Customer Hierarchy, Product Hierarchy, Business Unit Structure, and Gross List Price
¢ B. Customer Hierarchy, Product Hierarchy, Role Hierarchy, and Gross List Price
¢ (. Customer Hierarchy, Product Hierarchy, Business Unit Structure, and Net List Price

Answer: C

Explanation:

A successful TPM implementation relies on synchronizing "Master Data" and "Pricing Data" from the ERP, which serves as the
system of record.

* Master Data:TheCustomer HierarchyandProduct Hierarchymust be mirrored in TPM so that promotions are planned against the
correct entities (e.g,, the exact SKU and the exact Bill-To Customer).

* Business Unit Structure:This defines the sales organization (Sales Org) context, ensuring data is siloed and calculated correctly for
different markets or divisions.

* Pricing'The critical differentiator in Option A isNet List Price. In Trade Promotion Management, the calculation waterfall typically
starts with the List Price to determine the "Base Revenue." Depending on the specific industry standard, companies often rely on
theNet List Price(Price after standard trade terms but before promotional discounts) to calculate the financial impact of a tactic. This
price is imported from the ERP to ensure the "Planned Spend" in TPM matches the financial reality of the invoicing system

NEW QUESTION # 21

The key account managers (K AMs) at Universal Containers use, in their promotion planning process, the promotion scenario
planning to achieve the best setup for the promotion.

How should a consultant configure the Adjustment key performance indicators (KPIs) that the KAMs want to use? 3

e A. Add Adjustment KPI 1, Adjustment KPI 2, and Adjustment KPI 3 as PromotionScenarios subset to the KPI set, which is
assigned to the promotion template. 4

e B. Add Adjustment KPI 1, Adjustment KPI 2, and Adjustment KPI 3 as Adjustment subset to the KPI set, which is
assigned to the promotion template.

e C. Assign Adjustment KPI 1, Adjustment KPI 2, and Adjustment KPI 3 as Adjustment KPIs on the Details page of the
promotion template.

Answer: A

Explanation:

Scenario Planning in TPM allows Key Account Managers to create "What-If" versions of a promotion (e.g.,

"What if I increase the discount to 15%?") without affecting the live plan. To facilitate this, the user interface needs to know
specifically which KPIs are relevant for these experimental adjustments.

In the TPM configuration, KPI Subsetsare used to group KPIs for specific UI contexts (e.g,, the Volume Card, the Spend Card).
For Scenario Planning, there is a specialized subset purpose, often referenced as the PromotionScenariossubset (or similarly named
configuration hook depending on the specific release version, but conceptually the "Scenario” subset).

By adding the "Adjustment KPIs" (the specific metrics where users input their simulation data, likeSimulated Lift %) to this specific
subset in theKPI Set, the consultant ensures that when a KAM enters "Scenario Mode," these specific fields appear and are
editable. This segregates the scenario inputs from the standard operational data, allowing the calculation engine to compute the
"Scenario Result" separately from the



"Active Plan Result" for comparison.

NEW QUESTION # 22

The exam outline will be changed according to the new policy every year, and the AP-205 questions torrent and other teaching
software, after the new exam outline, we will change according to the syllabus and the latest developments in theory and practice and
revision of the corresponding changes, highly agree with outline. The AP-205 Exam Questions are the perfect form of a complete set
of teaching material, teaching outline will outline all the knowledge points covered, comprehensive and no dead angle for the AP-205
candidates presents the proposition scope and trend of each year.
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