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Our Salesforce-Communications-Cloud Exams preparation software allows you to do self-assessment. If you have prepared for the
Salesforce-Communications-Cloud exam, you will be able to assess your preparation with our preparation software. The software
provides you the real feel of an exam, and it will ensure 100% success rate as well. You can test your skills in real exam like
environment. If you are not getting the desired results, you will get 100% money back guarantee on all of our exam products.

Salesforce Salesforce-Communications-Cloud Exam Syllabus Topics:

Topic Details

¢ Discovery: This section evaluates the abilities of Commumications Cloud professionals to assess customer
IT ecosystems, define KPIs, map business processes, and address data volume considerations to align
Salesforce Commumnications Cloud solutions with business objectives.

Topic 1

e Delivery: It focuses on translating final designs into implementations by distinguishing OOTB finctionality
from customizations, aligning architecture and order components, and devising data migration strategies.

Topic 2 O . L -
P Mastery in this topic highlights capability as a Commumications Cloud professional.

¢ Planning and Design: The topic measures expertise of aspiring Salesforce Communications Cloud
professionals in designing scalable, best-practice-driven solutions, including product catalog modeling,
order fulfillment, and migration strategies. Communications Cloud professionals are tested on aligning
processes and requirements to architectural guidelines, prioritizing user stories, and designing asset
management flows.

Topic 3
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The pass rate reaches 98.95%, and if you choose us, we can ensure you pass the exam. Salesforce-Commumications-Cloud study
materials are edited by skilled professionals, and they are quite familiar with the dynamics of the exam center, therefore Salesforce-
Communications-Cloud study materials can meet your needs for exam. What’s more, we offer you free demo to try before
purchasing Salesforce-Communications-Cloud Exam Dumps, so that you can know the mode of the complete version. If you have
any questions about Salesforce-Communications-Cloud study materials, you can ask for our service stuff for help.
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NEW QUESTION # 76
UC telecom has requirement to allow customer to upgrade or downgrade from their existing plan from two play pack to three play
packs and vise versa Which three are the key offering provided by the change of plan feature in commumication cloud.

A. Supported by digital commerce API

B. Customer can choose their plan from all pricing books.
C. Service Continuity

D. Migrating in/out from bundle offer

E. History of subscription updates and traceability

Answer: C,D,E

NEW QUESTION # 77

A telecom service provider offers internet, mobile and TV services that can be sold as bundled and independently. Fulfillment
consultant designer is designing the orchestration order that contains any combination to consistently improve the customer
satisfaction, the consultant need to design a solution that makes the service available to consurmers for consumption and support
changes for completely fulfilled offers even when other are still being same. what is the recommendation approach for an assets
management strategy in this case?

¢ A. Module the offer as a top level offers, Use staged assetization in orchestration to assetize the offer that have been ordered

¢ B. Module each offer as top offer, Use the standard assetization in orchestration to assetize the offer that have been ordered

e C. Module the offer as a triple play bundle, Use standard assetization in orchestration to assetize the offer that have been
ordered

e D. Module the offer as a triple play bundle, Use staged assetization in orchestration to assetize the offer that have been
ordered

Answer: A

NEW QUESTION # 78

United Telecom has release plan for their digital transformation it includes both legacy CRM and their new commumication cloud,
both of which will be active until the digital transformation is complete. Customer data from the legacy CRM will be migrated into
communication cloud as part of first phase of the digital transformation project. There are business critical operations that will
remains active in legacy CRM after the first phase of project. Which strategy should a consultant recommended to keep the
customer data to sync between the legacy CRM and communication cloud?

A. Synchronize real time customer data between the two CRMs at the end of business day using batch updates.

B. Introduce customer data management system as a part of digital transformation to keep customer data up to date
C. Synchronize real time customer data between the two CRMs when updated happens in either of the two CRMs
D. Allow updated on Customer Data only on Commumication cloud and synchronize the update to the legacy CRM

Answer: C

NEW QUESTION # 79

Universal containers (UC) provides nternet service and recently purchased Industries order Management (OM) licenses for their
B2B use cases. They have the following requirements:

*Product must be grouped during decomposition in order to send products to the billing system based on location

* After grouping the ordered itens based on location, send the respective codes to same billing system for each location Which three
steps should a consultant take when designing a solution for these requirement?

e A Split the order into multiple order and group order itens based on the service location

e B. Create a decomposition for each service so that it has its own Fulfilliment Request and create a Callout task for each of
them

e (. Use the CPQ nuiltisite feature and group the service locations and create orders for each group

e D. After splitting the order create one fulfillment request for each location by creating Orchestration scenarios for each other
itens

Answer: A,B,D



Explanation:

For UC' s requirement to group products during decomposition based on location and send codes to the billing system, splitting the
order into multiple orders based on service location (A), creating a unique decomposition for each service with its own fulfillment
request and callout task (B), and creating an orchestration scenario for each grouped order item after splitting the order (D) are
recommended steps. This approach ensures that products are grouped and processed according to location, allowing for efficient
and accurate billing system integration. References:Salesforce Commumications Cloud documentation on order management,
decomposition, and orchestration.

NEW QUESTION # 80

ABC telecom wishes to offer certain offers to retain its outgoing custormers. They would like to give pricing adjustments across the
catalog. They also want their agent to have the ability to give runtime adjustiments and wish to have the approval process defined
around the same. Which features should the consultant suggest to address the above requirements.

A. Promotions

B. Discounts.

C. Customizations using CPQ Hooks
D. Adjustment using Context rules

Answer: B,.D

NEW QUESTION # 81
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