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ExamFragen ist eine Website, die vielen Kandidaten Bequemilichkeiten bietet, ihre Bediirfiisse abdecken und sowie ihren Traum
verwirklichen kénnen. Wenn Sie sich noch grofle Sorgen umdie SAP C-C4H56-2411 (SAP Certified Associate - Implementation
Consultant - SAP Service Cloud Version 2) IT-Zertifizierungspriifungen machen, wenden Sie sich doch an ExamFragen.
ExamFragen macht Sie ruhig, weil wir viele Schulungsunterlagen zur SAP C-C4H56-2411 IT-Zertifizierungspriifing haben. Sie sind
von guter Qualitéit, zielgerichtet und enthalten viele Wissensgebiete, die Thnen grof3e Hilfe leisten konnen. Wenn Sie ExamFragen
wihlen, wiirden Sie niemals bereuen. Denn Sie werden Ihren BerufStraum verwirklichen kénnen.

Damit Sie ExamFragen sicher wéhlen, wird nur Teil der online optimalen SAP C-C4H56-2411 Zertifizierungspriifingsmaterialien zur
Verfligung gestellt. So kénnen Sie sie kostenlos als Probe herunterladen und die Zuverlissigkeit unserer Produkte testen. Wir helfen
Thnen nicht nur, die Priifing zum ersten Mal zu bestehen, sondern Ihnen auch viel Zeit und Energie zu ersparen. ExamFragen stehen
Thnen die echten und originalen Priifingsfragen und Antworten zir Verfligung, damit Sie die SAP C-C4H56-2411 Priifing 100%
bestehen kénnen. Mit SAP C-C4H56-2411 Zertifikat werden Sie in der IT-Branche leichter befordert. Und Thre Zukunft werden
mmer schoner sein.
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C-C4H56-2411 Priifungsguide: SAP Certified Associate - Implementation
Consultant - SAP Service Cloud Version 2 & C-C4H56-2411 echter Test & C-
C4H56-2411 sicherlich-zu-bestehen

Manche wiirden fragen, wo ist der Erfolg? Ich sage Ihnen, Erfolg ist bei ExamFragen. Wenn Sie ExamFragen wihlen, konnen Sie
Erfolg erzielen. Die Schulungsunterlagen zur SAP C-C4H56-2411 Zertifizierungspriifing von ExamFragen helfen allen Kandidaten,
die SAP C-C4H56-2411 Priifung zu bestehen. Die Feedbacks von den Kandidaten zeigen, dass die Schulungsunterlagen bei den
Kandidaten gro3e Resonanz finden und einen guten Ruf genieBen. Das heit, wenn Sie die Schulungsunterlagen zur SAP C-C4H56-
2411 Zertifizierungsprifing von ExamFragen wiéhlen, kommt der Erfolg auf Sie zu.
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SAP C-C4H56-2411 Priifungsplan:

Thema

Einzelheiten

Thema 1

Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

Thema 2

Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Thema 3

Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system

Thema 4

Scenario Based Questions: This section evaluates the problemsolving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Thema 5

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

Them 6

Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Thema 7

Managing Clean Core: This part of the examis designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Thema 8

Basic Setup This section of the exam measures the skills of a System Administrator and covers the mitial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

Thema 9

Service Elements: This part of the exam is designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to
define and manage service elements that impact customer support workflows.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C-C4H56-2411 Priifungsfragen mit Losungen (Q56-Q61):

56. Frage

What basic steps are required to create the warranties as described?

Antwort: B

57. Frage

A. Copy an existing Warranty to a new Individual Customer, alter the conditions and then save.

B. Warranties are automatically generated when a Registered Product is created.

C. Create a Registered Product for a Customer Account. Maintain the Warranty field and then save.
D. Create a Registered Product for an organization. Maintain the Warranty field and then save.




Which elements are used to calculate the due dates defined in Service Level Agreements? Note: There are 2 correct answers to this
question.
Hperating Hours I
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VUOTRING Catenoar A Search Time Zones e

A. Service contract
B. Operating hours
C. Working calendar
D. Maintenance plan

Antwort: B,C

58. Frage
Which types of master data can be used in case routing? Note: There are 2 correct answers to this question.

A. Account hierarchy

B. Team

C. Responsible employee
D. Contact

Antwort: B,C

59. Frage
Which of'the following features can be used to tailor the user interface for the business? Note: There are 2 correct answers to this
question.

A. Homepage branding
B. Language adaptation
C. Business role

D. Content security policy

Antwort: A,.B

Begrindung;

To tailor the user interface in SAP Service Cloud V2, Homepage branding allows administrators to customize the look and feel of
the homepage, including logos and color schemes, to align with corporate branding, Language adaptation enables the modification of
field labels and texts to support different languages or business-specific terminology. According to SAP documentation, "Homepage
branding and language adaptation are key features for customizing the user interface to meet business needs." Business role (B)
controls access and permissions, not Ul customization. Content security policy (C) is a security feature, not related to UI tailoring,
Reference:

SAP Help Portal: User Interface Customization in SAP Service Cloud V2

SAP Learning: Ul Adaptation and Branding

60. Frage
Which object is mandatory to configure a case routing rule to a team?

A. Case Designer Step Assignment
B. Party Role
C. Case Type

D. Employee
Antwort: C

Begriindung;
To configure a case routing rule to a teamin SAP Service Cloud V2, the Case Type is mandatory. Case Type defines the category



and process flow of the case, serving as a primary condition for routing rules. According to SAP documentation, '"The Routing rules
for Cases are maintained in SAP Service Cloud Version 2 by administrators in the following path: Settings — Cases — Case
Routing to Team — Case Routing to Employees," and Case Type is a key attribute used to determine routing conditions.

Party Role (A) is optional and used for specific scenarios. Employee (B) is the target of routing, not a mandatory object for
configuration. Case Designer Step Assignment (C) is part of the case designer but not required for team routing rules.

Reference:

SAP Learning; Configuring Case Routing Rules learning.sap.com

SAP Help Portal: Case Routing Configuration
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