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Adobe Marketo Engage Architect Master Sample Questions (Q51-Q56):

NEW QUESTION # 51

An Adobe Marketo Engage Architect starts their first day at their new job managing the Marketo Engage instance. When inspecting
the instance, they notice that the sync to Salesforce was unusually slow and takes several hours to populate Salesforce campaign
membership from Marketo Engage programs. Upon closer inspection, several errors occurred under the notifications of syncs timing
out or hitting the concurrent limit.

‘Which three actions can the architect take to help diagnose and address the problem around sync to Salesforce issues?

e A Go to admin and view the CRM notification errors
Count the number of custom CRM fields
Increase the time between CRM and Marketo syncs

e B. Create a smart list to identify Marketo Engage records that have an empty CRM type Review the field management
mapping Check the permission in the CRM for the Marketo sync user profile

e C. Use campaign inspector to determine the number of sync to CRM flow steps Check the permissions in the CRM for the
Marketo sync user profile Check the permissions in the CRM for the Marketo sync user profile

e D. Limit the number of records being synced by pausing all active campaigns.

Answer: C

NEW QUESTION # 52

A Marketing Operations team running Adobe Marketo Engage has a series of data processing actions that must occur on records
when they enter certain Programs. The data processing must be conpleted before a series of flow actions can complete to achieve
the desired objectives of each Program (e.g., when the customer is sent an email). Any new records must be synced to Salesforce as
Leads. A number of separate Prograns need these data processing events to occur before the campaign flow steps can happen
(e.g., an email is sent).

From each of these Programs that runs the main flow of activities, what is the most efficient and scalable way to structure a smart
campaign flow to make sure everything happens in the right order?

A. Sync Person to Salesforce > Execute Campaign > Send Email > Send Alert

B. Execute Campaign > Send Email > Send Alert > Create Task

C. Execute Campaign > Sync Person to Salesforce > Send Alert > Create Task

D. Sync Person to Salesforce > Wait (5 minutes) > Execute Campaign > Send Email > Create Task

Answer: B

NEW QUESTION # 53
During an audtt, it's found that workflows are causing system delays.
‘What should be your first step?

A. Remove low-priority workflows

B. Train the team on workflow creation
C. Increase database capacity

D. Optimize existing workflows

Answer: D

NEW QUESTION # 54
What actions can improve email deliverability? (Choose two)
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A. Warming up IP addresses
B. Increasing emuil frequency
C. Disabling recipient preferences
D. Regularly cleaning the email list

Answer: AD

NEW QUESTION # 55
‘Which Marketo report should be used to evaluate email engagement?

A. Email Link Performance Report
B. Landing Page Performance Report
C. People Performance Report

D. Program Performance Report

Answer: A

NEW QUESTION # 56
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