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ServiceNow Certified Implementation Specialist-Event Management Exam 52

X CIS-EM Bk & (Q59-Q64):

B #59
Where can you look to determine what event rule created an alert? (Choose two.)

A. Event Additional Information
B. Alert Message Key

C. Event Processing Notes

D. Alert Activity

E. Alert Source

Ef#: D. E

HM #60
Which attribute is responsible for de-duplication?

A. Metric_name

B. Short_description
C. Additional info
D. Message key

Ef#: D

E R #61

You have a system configured with a MID Web Server using Basic authentication to enable Operational Management Intelligence
(OI) to push raw metric data to the MID Server. No data is getting through to the MID Server.

What is the most likely cause of the issue?

e A. Aninvalid secret key is being passed in the header information of the URL for the REST request
¢ B. The MID Web Server needs to be Started

¢ C. Anmvalid password is set in the MID Web Server Context

e D. The MID Web Server needs to be Restarted

IEf@E: D

HH #62

You have a system configured with a MID Web Server using Basic authentication to enable Operational Management Intelligence
(Ol to push raw metric data to the MID Server. No data is getting through to the MID Server.

What is the most likely cause of the issue?

e A. Aninvalid secret key is being passed in the header information of the URL for the REST request
e B. The MID Web Server needs to be Started


https://www.passtest.jp/CIS-EM-mondaishuu.html

Ef#:
R -

C. An invalid password is set in the MID Web Server Context
D. The MID Web Server needs to be Restarted

D

Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event- management/task/configure-
midwebserver-extension-metric-data.html

HM #63
In Service Operations Workspace, what tool shows relationships between configuration iterrs and alerts with real-time updates and
detailed impact paths?

Ef#:

A. Dependency view map

B. CMDB class manager

C. CMDB identification and reconciliation engine (IRE)
D. Unified service map

D
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