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Salesforce Certified Field Service Consultant Sample Questions (Q60-Q65):

NEW QUESTION # 60

Universal Containers (UC) wants to schedule Work Orders only if Technicians have the necessary qualifications to complete the
designated work.

In which two ways can UC achieve this?

Choose ? answers

A. a Create Skills that relate to qualifications from theSkills tab and assign themto a Service Resource.
B. Leverage the Match Skills Scheduling Policy when scheduling appointments.

C. Create Skills that relate to qualifications from Setup and assign themto a Service Resource.

D. Leverage the Match Skills Work Rule when scheduling appointments.

Answer: A,D

Explanation:
These two options allow creating skills that represent qualifications and assigning them to service resources and work orders, and
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using a work rule to match skills when scheduling appointments. Referenceshttps:/help.
salesforce.convs/article View?id=sf.fs_skills.htm&type=5

NEW QUESTION # 61

Universal Containers provides prompt service and has muiltiple service levels for different customers. Over

50% of Service Appomtments are created on the same day that they need to be completed. As a result, a Technician's daily
schedule can change multiple times throughout the day.

‘Which method of dispatching should a Consultant recommend implementing?

A. Automatically change the status to Dispatched of all Service Appointments.
B. Automatically Dispatch Service Appointments using Drip Feed.

C. Automatically change the schedule policy.

D. Automatically schedule unscheduled services to available Resources.

Answer: B

Explanation:

Dirip feed is a feature that automatically dispatches service appointiments to resources based on predefined criteria and time intervals.
By using dripfeed, the system can handle same-day service appointments and adjust the technician's schedule accordingly.
References: httpsz/help.salesforce.conys/article View?id=st.f5l drip feed htm&type=5

NEW QUESTION # 62

Universal Containers wants to make it easier for Managers to monitor Preventative Maintenance work orders using the Dispatcher
Console.

Which two filtering options should managers use to find the appropriate work orders?

Choose ? answers

A. The Dispatcher Console Appointment list and filter the list to show only desired service appointments
B. The Preventative Maintenance Gantt and filter the list to show only desired work orders

C. The Dispatcher Console Map and filter the list to show onlydesired service appointments

D. The Dispatcher Work Order Polygon and filter the list to show only desired service appointments

Answer: A,B

Explanation:

The Preventative Maintenance Gantt is a view within the Dispatcher Console that shows the scheduled service appointments for
preventive maintenance work orders[217]. The Dispatcher Console Appointment list is a view within the Dispatcher Console that
shows the listof service appointments with various details such as status, priority, or assigned resource[218]. Filtering is a feature that
allows narrowing down the list of records based on specific criteria such as date, status, or territory[219]. Using the Preventative
Maintenance Gantt and filter the list to show only desired work orders and using the Dispatcher Console Appointment list and filter
the list to show only desired service appointments would allow Universal Containers' Managers to monitor Preventative Maintenance
work orders using the Dispatcher Console by showing them the preventive maintenance service appointments on a Gantt chart or a
list view and allowing them to apply filters to see only the relevant records[220]. Using the Dispatcher Console Map and filter the list
to show only desired service appointments would not allow Universal Containers' Managers to monitor Preventative Maintenance
work orders using the Dispatcher Console. The Dispatcher Console Map is a view within the Dispatcher Console thatshows the
locations of service appointments and resources on a map[221]. Using the Dispatcher Work Order Polygon and filter the list to
show only desired service appomntments would not work because there is no such feature as Dispatcher Work Order Polygon.
References: https:/help.salesforce.convs

/articleView?id=sf.f§_gantt preventive maintenance overview.htm&type=5 https:/help.salesforce.convs
/articleView?id=sf.f§_gantt appointment list overview.htm&type=5 https//help.salesforce.conys

/articleView?id=sff§_gantt filter overview.htm&type=5 https:/help.salesforce.comy's/article View?id=sf.

f§_gantt preventive maintenance view.htm&type=5Shttps//help.salesforce.convs/article View?id=sf.

f§_gantt map_overview.htm&type=5

NEW QUESTION # 63
An inventory manager at Universal Containers wants to better understand the distribution of a critical and expensive part across all
inventory locations as the part is reused and restocked.



‘What should the Consultant leverage to meet this requirement?

A. Entitlement Plan
B. Maintenance Plan
C. Product Item

D. Assets

Answer: C

Explanation:

Product Items are records that track the location, quantity, and status of a product in inventory[43]. Product Items can be used to
better understand the distribution of acritical and expensive part across all inventory locations as the part is reused and restocked.
Maintenance Plan is a feature that defines the recurring service schedule for an asset or a product[44]. Entitlement Plan is a feature
that defines the terms ofSupport for customers such as number of cases allowed or response time[45]. Assets are records that
represent products that customers have purchased and that require service[46]. References: https:/help.salesforce.conys
/articleView?id=sf.fs_product_itemms.htm&type=5 https:/help.salesforce.conys/article View?id=sf.

f§_maintenance plans_overview.htm&type=5 https//help.salesforce.convs/article View?id=sf.
entitletments_templates_overview.htm&type=5Shttps//help.salesforce.conys/article View?id=sf.fs_assets.

htm&type=5

NEW QUESTION # 64
universal containers want to limit their technicians view of work orders and appointment in the field service lightning mobile app.
‘What should a consultant recommend to control their technicians?

A. page layouts

B. visual force page
C. field sets

D. mini page layouts

Answer: C

Explanation:

This option should be recommended to control the technicians' view of work orders and appomtments in the field service lightning
mobile app, as it allows customizing which fields are displayed on different screens of the app.
References:https://help.salesforce.comvs/article View?id=sf.fs_mobile field sets.htm&type=5

NEW QUESTION # 65
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