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HM #88
‘What would cause are quired field to not be populated on some records? Choose 2 answers. * (1 Point)

A. The field is protected by field level security
B. The field is hidden

C. The field is not in the page layout

D. The field is set to Read Only

Ef#: C. D

E #89

Universal Containers uses a custom object to track services called Work Items with a lookup to Accounts. The Work Item records
should only be visible by users that own the Account records.

‘Which sharing setting provides the correct visibility?

A. Public Read/Went/Transfer
B. Public Read Only

C. Private

D. Controlled by Parent

M
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E R #90
Milestone actions determine what happens during a case support process and can trigger what type of workflow actions?
Select 3

A. Warning

B. Success

C. Violation

D. SLA Breach

E. Entitlement Breach

1Ef#: A. B. C

R #91

Which two permissions need to be enabled to set up entitlement management, including milestones, entitlement processes, and
entitlement templates? (Choose two.)

A. Manage Entitlements
B. Customize Entitlements
C. Customize Application
D. Manage Milestones

EME: AL C
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HF #92
What can a system administrator do to simplify searching in Knowledge for users? Choose 3

A. Create Filters

B. Create Data Categories

C. Prepopulate to Search tab of common fields from Case like Subject
D. Create synonyms

IEf#: B. C. D
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