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¢ Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential
knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an

bEY 71 understanding of IP addressing, cables, ports, and basic infrastructure components like routers and

switches necessary for setting up secure, functional networks.
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¢ IT Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants

and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
bEY 72 and understanding of common terminology. Candidates should grasp basic operational terns, roles of
software and hardware, and be familiar with emerging tech like IoT and cloud computing.

¢ Applications and Software: This section of the exam measures the skills of Entry-Level Technical Analysts

and covers commonly used software applications and their purposes. It involves understanding operating
FEY 23 systems, mobile and desktop software, and the basics of software installation and configuration. This
domain also touches on licensing and application support tools.

¢ Software Development Concepts: This section of the exam measures the skills of Junior Software
Developers and introduces foundational knowledge of programming logic, data structures, and the

ey 74 software development life cycle. It includes awareness of coding concepts, algorithm basics, and scripting

used in automated and task-based environments.
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CompTIA Tech+ Certification Exam 58 & FC0-U71 & BX [/ (Q28-Q33):

B #28
A group wants to store data while collaborating on a project. Which of the following is the best option to enable high availability of
the data?

e A. External hard drive
e B. Flash drive

e C. Cloud storage

¢ D. Local backup

IEfE: C

R -
Cloud storage provides high availability, allowing multiple users to access and collaborate on data anytime and from anywhere with
an internet connection.

HH #29
Which of the following is an example of a MAC address?

A. 1£80:102d:cd62:5434:82ae
B. 192.68.10.24

C. 0x3476

D. 00:50:09:2D:4D:94

IEf#: D

RN -
A MAC (Media Access Control) address is a hardware address assigned to a network interface card. It follows a 48-bit
hexadecimal format usually displayed as six pairs separated by colons or hyphens:
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"MAC addresses typically appear as 00:50:092DA4D:94."
192.68.10.24 is an [Pv4 address, f£80:102d:cd62:5434:82ae is an IPv6 address, and 0x3476 is simply a hexadecimal number, not
a MAC address.

H #30
A school needs a solution that gives all workstations a short period of time to save work during power outages. Which of the

following is the best solution?

A. Cloud

B. UPS

C. File server

D. External drive

Ef#: B

R -

The correct answer is C. UPS. A UPS, or uninterruptible power supply, provides temporary battery power during a power outage.
This gives users or systems enough time to save work and shut down safely. Cloud storage, external drives, and file servers can
store data, but they do not provide temporary power during an outage.

Exact Extract/Reference: The CompTIA Tech+ Study Guide defines a UPS as "a battery backup system' and states that during a
power outage or brownout, it can supply power "for a limited amount of time and provide for a graceful shutdown." The guide also
states that if power fails, UPS batteries can power the computer long enough for the administrator to safely power it down.

H #31
A technician identifies the potential cause of a problem. Which of the following troubleshooting steps should the technician take next?

e A Verify system functionality.
e B. Test the theory.

¢ C. Document the findings.

¢ D. Create a plan of action.

IEf#: B

fiR .-

After identifying the potential cause of a problem, the next step is to test the theory to confirm if the suspected cause is correct
before proceeding with a solution.

Other options:

*Create a plan of action and verify system functionality come after confirmation,

*Document the findings is done after resolution.

E R #32
Which of the following has no impact on the outcome of the code?

A. Booleans
B. Variables
C. Comments

D. Strings
IEf: C

AR
Comments are ignored by the compiler or interpreter and do not affect the execution or outcome of the code.

HR#33
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