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HP #24
Cloud Kicks' management team is hoping to increase user productivity by switching to consoles instead of the current traditional

Salesforce user interface. What should a Platform Admnistrator use to implement this request?

A. Ormmi-Channel
B. App Builder
C. App Manager
D. Screen Flow

Ef#: C

A :

To transition users froma standard "tab-based" application to a Lightning Console app, the Platform Admmnistrator must use the App
Manager in Setup. The App Manager is where all Lightning apps are created, edited, and assigned to user profiles. Within the App
Manager, the admin can create a new app and select "Console Navigation” as the navigation style39. Console apps allow users to
work on multiple records simultaneously in a workspace tab-based layout, which is highly effective for productivity in fast-paced
environments like sales or support40. The Lightning App Builder (Option A) is used to design the pages within the app, but the app's
overall structure and navigation style are defined in the App Manager41. Screen Flow (Option B) and Onmmni-Channel (Option D)
are specialized tools that can be used within a console but do not create the console app itself.

B #25

Universal Containers requires that when an opportunity is closed won, all other open opportunities on the same account must be
rendered as Closed Lost. Which automation solution should a Platform Admmnistrator use to implement this request?

A. Quick Action

B. Flow Builder

C. Flow Orchestration
D. Outbound Message

IEf#: B

fi .-

Flow Builder is the recommended tool for automating updates to multiple related records based on a change to a single record. A
"Record-Triggered Flow" can be configured to execute whenever an Opportunity is updated to "Closed Won'". The flow can then
find all other Opportunities related to the same Account where the "[sClosed" field is false, and use an Update Records element to
set their stage to "Closed Lost". Outbound Messages (Option B) are used for notifying external systems, not for internal data
updates. Flow Orchestration (Option C) is designed for multi-user, complex business processes and would be overly complicated
for this simple record update. Quick Actions (Option D) require a user to click a button, which does not meet the requirement for
automatic rendering upon the stage change.

HH #26

The VP of sales at AW Computing would like sales reps to check in with their top account every Monday. The VP would like a
dashboard component to show the status of the check-ins. What should a Platform Administrator configure to remind the reps to
contact their top account?

A. Use a process email alert on the account.
B. Create a time-based workflow task.

C. Add the email action to the page layout.
D. Enable the creation of recurring tasks.

IEf#: D
A -

To ensure a consistent, weekly "check-in" occurs, the Platform Admmistrator should enable the creation of recurring tasks. This



feature allows a sales rep to create a single task (e.g., "Monday Check-in") and set a recurring frequency of "Weekly" on
"Mondays." Salesforce then automatically generates the next task in the series once the current one is completed. This is the most
effective way to provide reps with a constant reminder in their task list. Additionally, because these are standard Task records, the
administrator can easily build a report and a dashboard component to track the conmpletion status of these check-ins for the VP.
Time-based workflow (Option A) is typically for one-off alerts based on a date field, not for a permanent weekly habit.

Email actions (Option C) and alerts (Option D) notify users but do not create the trackable task record required for the dashboard
component.

B #27

A Platform Admmistrator at Cloud Kicks would like to use Salesforce to start tracking details around its marketing efforts. They
would like to track details around emails, trade shows, and webinars. Additionally, each of these initiatives will need to track
different types of information. How should the administrator accomplish this?

¢ A Create a customreport type with relevant fields.

¢ B. Create a custom field on the Campaign object for the type of initiative.
¢ (. Create record types and page layouts for each type of campaign.

¢ D. Use campaign hierarchies to organize campaign types.

EfE: C

fEEHL -

When a single object like Campaigns needs to support different "types" of marketing initiatives that require different fields or picklist
values, the correct architectural solution is to use Record Types and Page Layouts. By creating distinct record types for "Enmail,"
"Trade Show," and "Webinar," the Platform Administrator can assign a unique Page Layout to each. For exanmple, the Trade Show
layout might include fields for "Booth Number" and "Travel Costs," while the Webinar layout might include "Webinar URL" and
"Platform Provider." This ensures that users only see the fields that are relevant to the specific type of campaign they are running,
improving data quality and the user experience. While adding a custom field (Option B) would allow for categorization, it wouldn't
hide wrrelevant fields for different initiatives. Campaign Hierarchies (Option D) are used for relating parent and child campaigns but
do not manage the specific data entry requirements for different initiative types.

B #28

The sales and service teams at Cloud Kicks would like to have more visibility into their pipeline and stay on top of every case. A
Platform Administrator needs to quickly create dashboards for each of the teams but does not know where to start. What should the
admmistrator do?

¢ A. Manually create dashboards without using any prebuilt templates or packages.

e B. Use the Salesforce Labs CRM Dashboards for sales teams from AppExchange.

¢ C. Enable Einstein Analytics and build custom dashboards using advanced analytics tools.

e D. Use the Salesforce Labs Field Service Dashboards for service teams from AppExchange.

IEf#: B

R

For an administrator who needs to deliver high-quality dashboards "quickly" and "doesn't know where to start," the AppExchange is
the best resource. Salesforce Labs provides several free, pre-configured dashboard packages (like the "CRM Dashboards") that
nclude standard components for sales pipeline, lead tracking, and case management. These packages serve as an excellent baseline
that can be installed in minutes and then customized to fit the specific needs of Cloud Kicks. Manually creating everything (Option D)
is time-consuming. Einstein Analytics (Option B) is a separate, more complex product that requires extra licensing and setup.

Option A is too narrow, as it focuses specifically on "Field Service" rather than general sales and service visibility.

R #29
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