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¢ (Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step

. processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,

Topic 1 and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding

operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint

solutions like IP phones and video systemns.

¢ Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systemns, and
explains on-premises collaboration deployments using tools like Cisco Unified Commumications Manager.
It also covers how video systens integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise commumication, including Webex Meetings, Webex Teans, and hosted
collaboration solutions.

Topic 2

e Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systens and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Topic 3
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Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q26-Q31):

NEW QUESTION # 26
Drag and drop the functions from the left onto the corresponding Cisco data center technologies on the right.
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integrates multiple network layers into a single

infrastructure Unified Fabric

provides link aggregation and redundancy

e R T Fibre Channel over Ethernet (FCoE)

enables software-defined networking in data

virtual port channels (vPCs)
centers

combines storage and network traffic on a single

M N Application Centric Infrastructure (ACI)

Answer:

Explanation:

integrates multiple network layers into a single
infrastructure

integrates multiple network layers into a single
infrastructure

provides link aggregation and redundancy
between switches

combinés storage and netwaork traffic on a single
network

enables software-defined networking indata
centers

provides link aggregation and redundancy
between switches

combines storage and network traffic on a single
network

enables software-defined networking in data
centers

Explanation:

Integrates multiple network layers into a single infrastructure # Unified Fabric Provides link aggregation and redundancy between
switches # Virtual port channels (VPCs) Enables software-defined networking in data centers # Application Centric Infrastructure
(ACI) Combines storage and network traffic on a single network # Fibre Channel over Ethernet (FCoE) These data center solutions
are covered in theFLDTEC courseunder Cisco's unified data center architecture and switching portfolio:

Unified Fabric:Streamlines Layer 2 and Layer 3 into a single operational model, reducing complexity and enhancing scalability.

VvPC (Virtual Port Channel): Allows two Nexus switches to appear as one logical switch, enablingloop-fiee topologyandactive-active
uplinks.

ACI (Application Centric Infrastructure): Cisco's SDN solution, delivering centralized automation, policy enforcement, and fabric
management.

FCoE: Enableslossless Ethernetforstorage (Fibre Channel)traffic to coexist withdatatraffic on the same Ethernet infrastructure.

These technologies are findamental in moderm Cisco-powered data centers tooptimize performance,reduce hardware, andsimplify

management.



NEW QUESTION # 27
Refer to the exhibit.
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Refer to the exhibit. What are two ways remote sites or branches connect to the enterprise campus network? (Choose two.)

A. LAN core switches

B. Ad hoc Wi-Finetwork
C. WAN links

D. Access layer switches
E. IPsec VPN tunnels

Answer: C,E

Explanation:

In enterprise networking, remote sites or branch offices connect to the central campus network using:

WAN Links: These are dedicated communication paths that connect geographically dispersed networks. WAN links can be leased
Iines, MPLS circuits, or other forms of long-distance connectivity that facilitate reliable data transmission between remote sites and
the main campus.

[Psec VPN Tunnels: Internet Protocol Security (IPsec) VPNs provide secure, encrypted tunnels over the public internet, allowing
remote sites to connect to the enterprise network securely. This method is cost-effective and widely used for connecting branch
offices to the central network mftastructure.

Access layer switches (Option A) and LAN core switches (Option E) are components within a local network and do not facilitate
remote connectivity. Ad hoc Wi-Fi networks (Option D) are temporary and lack the security and reliability required for enterprise-
level remote connections.

NEW QUESTION # 28
What are two indicators that a network interface card must be replaced? (Choose two.)

A. Inability to save configurations
B. Boot failures

C. Consistent link down status
D. Frequent system crashes

E. Connectivity problens

Answer: C.E

Explanation:
ANetwork Interface Card (NIC)is essential for device comnectivity. Two common symptons indicating that a NIC may be faulty
and require replacement are:



* Connectivity problems (Option A):Devices may fail to communicate with the network, showing no IP address assignment or
nability to ping/connect to other devices.

* Consistent link down status (Option D):The link LED may stay off or frequently go down, even when connected to a functioning
switch port with a known-good cable.

Other options like configuration issues (Option B) or system crashes (Option E) might be due to software or unrelated hardware
components, and boot failures (Option C) typically point to motherboard or storage faults.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

NEW QUESTION # 29
What are the steps to mount a Cisco device in a rack?

¢ A Install mounting brackets.
Mount in rack.

Ground the device.

¢ B. Install mounting brackets.
Ground the device.

Mount in rack.

e C. Ground the device.
Install mounting brackets.
Mount in rack.

e D. Mount in rack.

Install mounting brackets.
Ground the device.

Answer: A

Explanation:

The correct sequence for mounting a Cisco device in a rack is:

* Install mounting brackets: Attach the appropriate rack-mount brackets to the sides of the device using the screws provided. This
step prepares the device for secure installation in the rack.

* Mount in rack: Carefully place the device into the rack, aligning the brackets with the rack posts, and secure it using the
appropriate rack-mount screws.

* Ground the device: After the device is securely mounted, connect the grounding wire to the chassis grounding point and then to the
facility ground. This step ensures safety and compliance with electrical standards.

This sequence is recommended to ensure both the physical security of the device and the safety of personnel during mnstallation.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

NEW QUESTION # 30
What is the primary advantage of the Cisco Intersight cloud-based approach compared to traditional on-premises management
tools?

A. Tt offers better integration with non-Cisco products

B. It provides faster hardware upgrades

C. It allows management from anywhere without on-premises software
D. It requires less local storage

Answer: C

Explanation:

The main advantage of Cisco Intersight is its cloud-based architecture, which allows IT administrators to manage infrastructure from
any location without needing to install or maintain traditional on-premises management tools.

This provides:

Centralized visibility and control over UCS servers and HyperFlex infrastructure Remote firmware upgrades and configuration
Policy-driven automation Unlike on-premises tools, Intersight eliminates the overhead of maintaining dedicated infrastructure for
management.

NEW QUESTION # 31
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