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H R #66

Which of the following BEST describe the characteristics of a product team?
1. They are small and collaborative

2. They have cross-functional skillsets

3. They do not share responsibilities.
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4. They discourage any feedback

A.1and2
B.3and 4
C.land 4
D.2and 3

Ef#: A

HMA #67
Reliability is a key pillar to digital experience monitoring and the management of incidents.
Which of'the following describes the BEST type of reliability monitoring strategy in SRE?

A. A strategy that focuses on monitoring and discovering useful patterns and the performance of all active networks
B. A strategy that haresses advanced technologies to measure, analyze, and maintain the fitness of applications

C. A strategy that uses traditional and familiar monitoring toots rather than advanced artificial intelligence

D. A strategy that instruments observability and provides monitoring insights across an components and layers

EfE: D

HM #68

An organization is experiencing significant turnover of IT operational staff with most not staying more than one year. The HR
Director and IT Director are trying to determine why they are having difficulty retaining IT operations professionals.

What could be one of the reasons?

A. Lack of time for skills development

B. All of the above

C. More time spent managing the backlog than fixing problems
D. Overload and disruptive work patterns

IEf#: B

fiR .-

Comprehensive and Detailed Explanation From Exact Extract:

High turnover in IT operations roles is often driven by a combination of factors, not just one. The Google SRE Book, Chapter
"Eliminating Toil," outlines that excessive toil, unpredictable work, and overload contribute to burnout and churn:

"Excessive operational workload and interrupt-driven work lead to burnout and high attrition among engineering and operational
staff" The SRE Workbook adds:

"Teams overwhelmed with toil struggle to innovate, automate, or develop new skills, creating frustration and increasing turnover."
Each option listed represents a recognized driver of burnout in SRE and operations environments:

* Overload and disruptive work patterns are known contributors to burnout.

* Lack of time for skills development demotivates engineers and prevents career growth.

* Backlog-driven cultures force teas into reactive rather than proactive work.

The combination of these factors matches common causes of attrition in operations teams. Therefore, all of the above is the correct
answer.

References:

Site Reliability Engineering Book, "Eliminating Toil"

SRE Workbook, "Addressing Operational Overload"

i #69
Service Level Objectives (SLOs) are tightly related to

A. Change success rate
B. Toil reduction

C. Management approval
D. User experience

IEf#: D



RN -

Comprehensive and Detailed Explanation From Exact Extract:

Service Level Objectives (SLOs) are directly tied to user experience, and this connection is central to the SRE philosophy. The
purpose of an SLO is to define how well a service must perform to keep users satisfied, without exceeding what is necessary or
economically practical.

The Site Reliability Engineering Book, Chapter "Service Level Objectives," states:

"The most important directive when defining SLOs is that they must reflect the expectations and needs of the users of the service."
Similarly, the SRE Workbook, Chapter "[mplementing SLOs," highlights:

"SLOs are a tool to measure and control the reliability as experienced by the user." This makes it clear that SLOs are fundamentally
user-centric. They are not based on internal engineering preferences, management goals, or operational convenience.

Why the other options are incorrect:

* B. Management approval - SLOs are not driven by management goals but by user needs.

* C. Change success rate - While related to reliability practices, change success is not the basis of SLO creation.

* D. Toil reduction - Toil is unrelated to defining service-level targets.

Therefore, the correct answer is A.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, Chapter: "[mplementing SLOs"

HM #70
Microservices are independent services that are developed, deployed, and maintained separately.

Which of the following BEST justifies the use of this application architecture?

A. Creating a simple, lightweight business application
B. Modernizing and refactoring legacy applications

C. Modemizing the user mterface of the core system
D. Building a basic product fast, as a proof of concept

iIFf@: B

L2

Comprehensive and Detailed Explanation From Exact Extract:

SRE supports microservices architecture because it improves reliability by reducing blast radius, allowing independent deployments,
and enabling scalable autonomous teanms. The SRE Book notes: "Microservices enable teams to independently iterate and improve
reliability without the constraints of large monolithic systems." (SRE Book - Distributed Systems). One of the strongest reasons to
adopt microservices is modernizing and refactoring large legacy monoliths, allowing them to be broken into independently
deployable, maintainable components.

Option A is therefore the best justification.

Options B, C, and D may mnvolve architectural choices, but they do not explain why microservices are the preferred architecture for
reliability and scalability.

Thus, A is correct.

References:

Site Reliability Engineering, Chapters on Distributed Systens and Microservice Reliability Patterns.
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