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The Service Mapping module in ServiceNow is a powerful tool that enables organizations to discover and map IT services and their
dependencies. With the increasing complexity of modern IT environments, Service Mapping has become an essential component of
IT service management. The CIS-SM Certification provides IT professionals with the knowledge and skills required to effectively
implement and manage Service Mapping in their organization, making them valuable assets to their team and organization.
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Latest updated CIS-SM Free Vce Dumps & Reliable Valid Test CIS-SM
Braindumps Ensure You a High Passing Rate
If you are lack of skills in the preparation of getting the certification, our CIS-SM study materials are the best choice for you. Many
people have successfully realized economic freedom after getting the CIS-SM certificate and changing a high salary job. So you
need to act from now, come to join us and struggle together. Our CIS-SM Study Materials will help you change into social elite and
you will never feel dispointed.

Service Mapping is a powerful tool that helps organizations to visualize and analyze their IT infrastructure, including dependencies
and relationships between different services. The ServiceNow CIS-SM Certification Exam assesses the candidate's ability to
implement Service Mapping effectively and efficiently, ensuring that they have the necessary knowledge and skills to help
organizations achieve their IT Service Management goals.

ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q87-Q92):
NEW QUESTION # 87 
Which one of the following is a public IP Address?

A. 225.16.0.5
B. 10.0.6.8
C. 192.168.100.100
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D. 172.20.5.9

Answer: C

NEW QUESTION # 88 
After discovering load balancers in a customer environment, service candidates may appear on the Service Mapping Home page
under which one of the following tiles?

A. Review
B. Completed
C. Fix
D. Map
E. Approve

Answer: C

NEW QUESTION # 89 
The application stack is as follows: IIS Web Server with an inclusion connection to an IIS Virtual Directory, and an outbound
connection from the IIS Virtual Directory to an MSSQL database.
Which describes the correct number of Discovery Pattern Identification and Connection Sections that evaluate to true when Service
Mapping discovers a service with this application stack?

A. 3 Identification Sections and 1 Connection Section
B. 2 Identification Sections and 2 Connection Sections
C. 2 Identification Sections and 1 Connection Section
D. 3 Identification Sections and 2 Connection Sections

Answer: B

NEW QUESTION # 90 
Within the CMDB, all application CI Types/Classes are children of which parent class?

A. Licenses [cmdb_ci_license]
B. Database Instance [cmdb_ci_db_instance]
C. Installed Software [cmdb_ci_installed_software]
D. Software [cmdb_ci_software]
E. Application [cmdb_ci_appl]

Answer: E

NEW QUESTION # 91 
Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class
Configuration file
Version



Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

A. The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.
B. A new Apache Web Server CI is created.
C. A duplication error will occur.
D. The Apache Web Server CI will be reclassified as a Web Server CI.

Answer: A

NEW QUESTION # 92
......
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