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Pegasystems Certified Pega System Architect 24 Sample Questions (Q33-
Q38):
NEW QUESTION # 33 
Which layout ensures that form elements adjust based on screen width?

A. Work Queue Filtering
B. Decision Table
C. SLA Configuration
D. Dynamic Layout

Answer: D

Explanation:
A Dynamic Layout ensures that UI components resize and rearrange based on available screen width, improving responsive design
for mobile and desktop users. SLA configurations and work queues do not affect UI responsiveness.

NEW QUESTION # 34 
Which feature allows sequential condition-based decision-making in workflows?

A. SLA Rule
B. Case Lock
C. Wait Step
D. Decision Tree

Answer: D

Explanation:
A Decision Tree allows sequential if-else condition evaluation to determine case outcomes. It is useful for workflows requiring multi-
step logic evaluations. It is widely used in credit scoring, risk assessments, and insurance claim processing. Decision Trees automate
structured decision-making efficiently.

NEW QUESTION # 35 
Which control should be used for displaying a list of selectable options?

A. Work Queue Routing
B. Dropdown
C. SLA Deadline
D. Text Input

Answer: B

Explanation:
A Dropdown allows users to select an option from a predefined list, ensuring data consistency and faster form completion. This
improves usability by limiting input errors. Text input, work queue routing, and SLA deadlines do not manage selectable lists.

NEW QUESTION # 36 
Which component allows users to group data in Insights for better visualization?

A. Case Escalation
B. Aggregate Functions
C. Work Queue Routing
D. SLA Policy

Answer: B

Explanation:
Aggregate Functions enable users to group data and apply calculations, such as sum, count, and average in Insights. This helps



summarize case data for better analysis. SLA policies, work queue routing, and case escalation are unrelated to data grouping in
reports. Aggregation improves report clarity and decision-making.

NEW QUESTION # 37 
Which of the following correctly describes the role of a Service Level Agreement (SLA) in Pega?

A. SLAs define user access levels for a case
B. SLAs automatically create new cases when a deadline is missed
C. SLAs determine the role of a user within a case
D. SLAs help track and enforce processing time limits

Answer: D

Explanation:
A Service Level Agreement (SLA) enforces time-based performance goals by setting urgency levels and defining actions if goals are
not met. It ensures cases are completed within specified timeframes.

NEW QUESTION # 38
......
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