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ITIL-4-Foundation (ITIL 4 Foundation) Certification Exam is an internationally recognized certification program that provides
comprehensive knowledge to individuals about IT service management. ITIL 4 Foundation Exam certification is designed to help
professionals understand the findamental concepts and principles of TTIL 4 Foundation and how they can be applied in the real
world. The ITIL 4 Foundation certification is the basic level of certification in the ITIL 4 certification scheme and provides a solid
foundation for individuals who are starting their career in IT service management.
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You may know that we are so popular for the passing rate of our ITIL-4-Foundation guide quiz is very high. Generally speaking, 98
% - 99 % of the users can successfully pass the ITIL-4-Foundation exam, obtaining the corresponding certificate. In addition, the
content of our ITIL-4-Foundation Exam Materials is easy to learn and suitable for the public. No matter what your previous learning
level is, there will be no problem of understanding,

ITIL 4 Foundation certification exam covers a wide range of topics related to IT service management, including service value

system, service management practices, key concepts, and terminology. It is a multiple-choice exam that consists of 40 questions, and
the candidates are given 60 minutes to complete it. The passing score for ITIL-4-Foundation Examis 65%, and the results are
available immediately after the exam

ITIL 4 Foundation Certification Exam is a globally recognized certification exam that is designed to validate the skills and knowledge
of individuals in the IT service management domain. ITIL stands for Information Technology Infrastructure Library, which is a set of
best practices for IT service management that is used by organizations worldwide to improve their IT service delivery and
management processes. ITIL 4 Foundation Certification Exam is the first step towards understanding the ITIL 4 framework and is
essential for individuals who wish to pursue a career in IT service management.

ITIL 4 Foundation Exam Sample Questions (Q46-Q51):

NEW QUESTION # 46
What is defined as a change of state that has significance for the management of an IT service?

e A Problem
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e B. Event
e C. Known error
e D. Incident

Answer: B

NEW QUESTION # 47
Which practice minimizes the impact on normal service operation by managing resources in response to unplanned reductions in

service quality?

A. Continual improvement
B. Incident management

C. Service level management
D. Change enablement

Answer: B

NEW QUESTION # 48
What is the purpose of the 'nformation security management' practice?

¢ A To observe services and service components

¢ B. To plan and manage the full lifecycle of all IT assets

e C. To ensure that accurate and reliable information about the configuration of services is available when and where it is
needed

¢ D. To protect the information needed by the organization to conduct its business

Answer: D

NEW QUESTION # 49

Identify the missing words in the following sentence.

The purpose ofthe [?] is to ensure that the organization continually co-creates value with all stakeholders in line with the
organization's objectives.

A. 'focus on value' guiding principle

B. service value system

C. 'service request management' practice
D. four dimensions of service management

Answer: B

NEW QUESTION # 50
What is defined as "the role that uses services?

A. Sponsor

B. User

C. Service consumer
D. Customer

Answer: B

NEW QUESTION # 51
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