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¢ SAP SuccessFactors Talent Management: This section of the exam measures the skills of Talent
Management Specialists and covers areas related to recruiting, onboarding, learning, performance, goals,

FEY 21 and succession planning within the SuccessFactors suite. It evaluates knowledge of how these modules

work together to support the full talent lifecycle and how they help organizations attract, develop, and

retain top talent through an integrated and strategic approach to talent management.

¢ Positioning SAP Business Suite via SAP SuccessFactors HCM Solutions: This section of the exam
measures the skills of SAP Solution Consultants and covers the integration and value proposition of SAP
SuccessFactors HCM within the broader SAP Business Suite. It includes understanding how

ey 72 SuccessFactors complements existing SAP systerns, supports cloud transformation, and enables

businesses to shift from transactional systens to strategic HR processes. The section evaluates the ability to

communicate the benefits and positioning of SuccessFactors in line with modern enterprise needs.

¢ SAP SuccessFactors Core HR and Payroll: This section of the exam measures the skills of HR Technology

Analysts and focuses on core human capital management capabilities offered by SuccessFactors. It
FEy 23 includes topics related to Employee Central, payroll integration, and localization. The goal is to assess the
understanding of how core HR data is managed, maintained, and used for payroll and compliance
purposes within a global framework using SAP's cloud-based HR solutions.
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SAP Certified Associate - Positioning SAP Business Suite via SAP
SuccessFactors HCM Solutions 38 X C_BCHCM_2502 A B[ &E (Q11-Q16):

"R #11
Which of the following features in SAP SuccessFactors Work Zone enhance employee prodictivty and engagement?Note: There are
2 correct ansviers o this question

A. Data-criven payroll insights

B. Collaborative workspaces

C. Role-based security and compliance:
D. Personalized guided experiences

IEf#: B. D

AR

A . Collaborative workspaces - SAP SuccessFactors Work Zone provides collaborative workspaces that help break down silos,
encourage team interaction, and foster engagement across the organization.

[ B. Personalized guided experiences - The platform offers personalized, role-based guided experiences to streamline processes
and present the most relevant content and tasks to each enployee, enhancing productivity and satisfaction .

[ C. Data-driven payroll insights - That's a feature of Employee Central Payroll, not Work Zone.

[ D. Role-based security and conpliance - While important, security and compliance features are foundational, not specifically
highlighted as productivity or engagement enhancers in Work Zone.

Final answer (from learning,sap.com): A and B.

B #12
Which of the following are examples of how SAP Business Al can add value in the area of talent management?Note: There are 2
correct answers to this questio n.

A. Employees canidentify ways to streamiine and make the onboarding process more efficient.

B. People managers can accelerate key decision-making by quickly identifying employee skils gaps.

C. Recruiters and iring managers can use Al o generate and modify job descriptions and interview questions.

D. Leamers can leverage the SAP SuccessFactors Opportunity Marketplace to streamline the curation of theirlearning
content.

Eﬁ: B\ C

R -

The correct answers-directly from the "Use Cases for SAP Business Al for Talent Management" lesson on learning.sap.comare:
[J A. Recruiters and hiring managers can use Al to generate and modify job descriptions and interview questions.

* Specifically, "Recruiters and hiring managers can use Al to generate job descriptions and recommend interview questions."
[J C. People managers can accelerate key decision-making by quickly identifying employee skills gaps.

* The lesson states: "People managers can accelerate key decision-making by quickly identifying employee skills gaps."
learning.sap.com B is a valid use case-but it's described under SAP Business Technology Platform (BTP) in the context of
onboarding process automation, not SAP Business Al.

D refers to the Opportunity Marketplace, which is used for career growth recommendations-not content curation via Al. The
relevant Al-powered feature is actually the Talent Intelligence Hub, not the Opportunity Marketplace.

Correct selections: A and C.

HM #13
Which of the following are features of SAP SuccessFactors Recruting?Note: There are 2 correct answers to this questio n.

A. Automatic canciciate screening and final selection

B. Abilty to automate the candidate-o-employee conversion process

C. Alfeatures for job description content generation and candidate skilis matching
D. Automated job distrbtion o job boards and sourcing channels

iFfE: C. D
fi .-



Solution:

B. Al features for job description content generation and candidate skills matching SAP SuccessFactors Recruiting includes
ntelligent tools that help recruiters generate job descriptions, prepare interview questions, and match candidate skills to roles
automatically.

[J C. Automated job distribution to job boards and sourcing channels

The solution supports seamless, automated job posting to multiple job boards and sourcing channels, optimizing reach and tracking
performance efficiently.

[J A. Ability to automate the candidate-to-employee conversion process

That's a feature of SuccessFactors Onboarding, not Recruiting,

[ D. Automatic candidate screening and final selection

While Al-assisted screening is available, automatic final selection is not a Recruiting feature listed on learning.sap.com.

Final correct answers: B and C.

HM #14
‘What can organizations accomplish by leveraging SAP SuccessFactors HCM with SAP Business Technology Platforn?Note: There
are 2 correct answers to this questio n.

A. Ensure that the organization uses the latest release and is running with cloud-compliant extensions and customizations.
B. Use 54P process automation tools to streamline manual, repetiive, and error-prone tasks.

C. Provicie employees with Al-generated recommendations for earmning and development.

D. inegrate and connect HR data,processes, and people to cloud-based, on-premise, and hybrid landscapes.

Ef#: B. D

R

Thank you for summarizing,

[ Confirmed from learning, sap.com:

The correct answers to the question "What can organizations accomplish by leveraging SAP SuccessFactors HCM with SAP
Business Technology Platform?" are:

[J A. Integrate and connect HR data, processes, and people to cloud-based, on-premise, and hybrid landscapes.

SAP BTP, through services like the SAP Integration Suite, allows organizations to unify and connect data and processes from
various HR systens-including hybrid and legacy systens.

[ B. Use BTP process automation tools to streamline manual, repetitive, and error-prone tasks.

SAP BTP supports low-code/no-code automation, enabling the elimmnation of manual entries, reducing errors, and increasing
operational efficiency in HR tasks.

[J C. Provide employees with Al-generated recommendations for learning and development.

This is a feature of SAP Business Al (Joule), not directly a result of the HCM + BTP combination.

[J D. Ensure that the organization uses the latest release and is running with cloud-compliant extensions and customizations.
This pertains to release management and extensibility governance, not a direct benefit of leveraging SAP BTP with SuccessFactors
HCM.

v Final correct answers from learning.sap.com: A and B.

HH #15
"Which of the following are included in the templates of SAP Signavio Process Intelligence for SAP SuccessFactors solutions for
core HR and payroll?

A. Software development kits
B. Project management tools
C. Organizational charts

D. Data analyss toots

EfE: C. D

A -

A . Organizational charts - The SAP Signavio Process Intelligence templates for SuccessFactors Core HR and Payroll include
visualizations like org charts to help map and understand workforce structures learning.sap.com

[ D. Data analysis tools - These templates also provide reporting capabilities, real-time updates, and data- driven insights to
streamline HR processes and support conpliance .

[ B. Software development kits - Not included in these template offerings.



[] C. Project management tools - Not part of the Signavio intelligence templates for Core HR and Payroll
Correct answers: A and D.
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