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E R #256

A customer has a CSV file of existing leads and contacts they want to import into Marketing Cloud Account Engagement as new
prospects. Their Salesforce org contains duplicate leads and contacts with the same email address. They want to make sure the
newly created prospects in Marketing Cloud Account Engagement are linked to specific lead and contact records in Salesforce.
Their Marketing Cloud Account Engagement account allows multiple prospects with the same email address.

‘What import method should be recommended?

e A. Q Match records by email address
e B. Match records by CRM ID

e (. Match records by fuzzy match rules
e D. Match records by Account ID
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R #257
LenoxSoft's marketing team wants to make it easier for prospects to manage to opt in and out of marketing emails.
What can they consider doing to accomplish this goal?

A. Minimize public lists used in marketing emails.

B. Enable prospect resubscribe in Marketing Cloud Account Engagement Settings.
C. Remove the global opt out link from marketing emails.

D. Create a custom email preference center page.

IEf#: D

E R #258
What activities can be done in Marketing Cloud Account Engagement's engagement program?

A. Trigger, action and rule

B. Trigger, activity and check
C. Trigger, activity and rule
D. Trigger, listen and check

EfE: A

R #259

LenoxSoft has published a new white paper. When prospects submit a "Request a Download" form, they should receive this white
paper in an email. All prospects who receive the email and view the white paper should receive an additional +10 points added to
their score.

‘Which sequence of events would meet their goal?

¢ A Upload the white paper as a new File > Create a new Form> On Step 4 of the Form Wizard, check the box to "Redirect
the prospect instead

¢ B. Upload the white paper as a new File > Create a Custom Redirect to the white paper file with the Completion Action
"Adjust score :: +10">

¢ C. Upload the white paper as a new File > Create a Custom Redirect to the white paper file > Create a new Email Template
with the Completion

¢ D. Upload the white paper as a new File > Create a Custom Redirect to the white paper file > Create a new Email Template
that contains the Custom Redirect link > Create a new Form with the Completion actions "Send autoresponder email' AND
"Adjust score :: +10"

IEf#: B

M #260

LenoxSoft utilizes Marketing Cloud Account Engagement Business Units. A marketing associate is no longer able to find a set of
leads in their business unit (BU) and noticed they now appear in another BU.

Which two reasons could explain why this happened?

Choose 2 answers

A. The Marketing Data Sharing rule has changed and the leads no longer match the criteria.

B. The prospects submitted a form that updated the field controlling the Marketing Data Sharing rule for leads.
C. The leads have been reassigned to a user who does not exist in that BU.

D. The field value the Marketing Data Sharing rule criteria is defined by has been updated on the lead records.

Ef#: A. D
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