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mit Losungen (Q147-Q152):

147. Frage
A customrer is trying to activate data fiom Data Cloud to an Amazon S3 Cloud File Storage Bucket.
‘Which authentication type should the consultant recommend to connect to the S3 bucket from Data Cloud?

A. Use an S3 Encrypted Username and Password.
B. Use an S3 Access Key and Secret Key.

C. Use an S3 Private Key Certificate.

D. Use a JWT Token generated on S3.

Antwort: B

Begrindung;

To use the Amazon S3 Storage Connector in Data Cloud, the consultant needs to provide the S3 bucket name, region, and access
key and secret key for authentication. The access key and secret key are generated by AWS and can be managed in the IAM
console. The other options are not supported by the S3 Storage Connector or by Data Cloud. References: Amazon S3 Storage
Connector - Salesforce, How to Use the Amazon S3 Storage Connector in Data Cloud | Salesforce Developers Blog Learn more
1blob:https://www.bing.conYfed40cd6-30db-497b-a587-44e59b9¢110b
help.salesforce.com2blobhttps//www.bing.com/ec651c64-71a9-4¢79-941-3631d6942839 developer.salesforce.com

148. Frage

A customer warnts to use the transactional data from their data warchouse in Data Cloud.
They are only able to export the data via an SFTP site.

How should the file be brought into Data Cloud?

A. Ingest the file through the Cloud Storage Connector.

B. Use Salesforce's Dataloader application to performa bulk upload froma desktop.
C. Manually import the file using the Data Import Wizard.

D. Ingest the file with the SFTP Connector.

Antwort: D

Begrindung;

The SFTP Connector is a data source connector that allows Data Cloud to ingest data from an SFTP server.

The customer can use the SFTP Connector to create a data stream from their exported file and bring it into Data Cloud as a data
lake object. The other options are not the best ways to bring the file mto Data Cloud because:

B). The Cloud Storage Connector is a data source connector that allows Data Cloud to ingest data from cloud storage services such
as Amazon S3, Azure Storage, or Google Cloud Storage. The customer does not have their data in any of these services, but only
on an SFTP site.

C). The Data Import Wizard is a tool that allows users to import data for many standard Salesforce objects, such as accounts,
contacts, leads, solutions, and campaign members. It is not designed to import data from an SFTP site or for custom objects in Data
Cloud.

D). The Dataloader is an application that allows users to insert, update, delete, or export Salesforce records. It is not designed to
ingest data froman SFTP site or into Data Cloud. References: SFTP Connector - Salesforce, Create Data Streams with the SFTP
Connector in Data Cloud - Salesforce, Data Import Wizard - Salesforce, Salesforce Data Loader

149. Frage

A consultant is planning the ingestion of a data stream that has profile information including a mobile phone number.

To ensure that the phone number can be used for future SMS campaigns, they need to confirm the phone number field is in the
proper E164 Phone Number format. However, the phone numbers in the file appear to be in varying formats.

What is the most efficient way to guarantee that the various phone number formats are standardized?

A. Create a formula field to standardize the format.

B. Edit and update the data in the source system prior to sending to Data Cloud.
C. Create a calculated insight after ingestion.

D. Assign the PhoneNumber field type when creating the data stream.

Antwort: D



Begrindung;

The most efficient way to guarantee that the various phone number formats are standardized is to assign the PhoneNumber field type
when creating the data stream The PhoneNumber field type is a special field type that automatically converts phone numbers into
the E164 format, which is the international standard for phone numbers. The E164 format consists of a plus sign (+), the country
code, and the national number. For exanple, +1-202-555-1234 is the E164 format for a US phone number. By using the
PhoneNumber field type, the consultant can ensure that the phone numbers are consistent and can be used for future SMS
campaigps.

The other options are either more time-consuming, require manual intervention, or do not address the formatting issue. References:
Data Stream Field Types, E164 Phone Number Format, Salesforce Data Cloud Exam Questions

150. Frage

During a privacy law discussion with a customer, the customer indicates they need to honor requests for the right to be forgotten.
The consultant determines that Consent API will solve this business need.

Which two considerations should the consultant inform the customer about?

Choose 2 answers

A. Data deletion requests are submitted for Individual profiles.

B. Data deletion requests submitted to Data Cloud are passed to all connected Salesforce clouds.
C. Data deletion requests are reprocessed at 30, 60, and 90 days.

D. Data deletion requests are processed within 1 hour.

Antwort: A,B

Begrindung;

When advising a customer about using the Consent API in Salesforce to comply with requests for the right to be forgotten, the
consultant should focus on two primary considerations:

Data deletion requests are submitted for Individual profiles (Answer C): The Consent API in Salesforce is designed to handle data
deletion requests specifically for individual profiles. This means that when a request is made to delete data, it is targeted at the
personal data associated with an individual's profile in the Salesforce system. The consultant should inform the customer that the
requests must be specific to individual profiles to ensure accurate processing and compliance with privacy laws.

Data deletion requests submitted to Data Cloud are passed to all connected Salesforce clouds (Answer D).

When a data deletion request is made through the Consent API in Salesforce Data Cloud, the request is not limited to the Data
Cloud alone. Instead, it propagates through all connected Salesforce clouds, such as Sales Cloud, Service Cloud, Marketing Cloud,
etc. This ensures comprehensive compliance with the right to be forgotten across the entire Salesforce ecosystem The customer
should be aware that the deletion request will affect all instances of the individual's data across the connected Salesforce
environments.

151. Frage

Northern Trail Outfitters wants to implement Data Cloud and has several use cases in mind.
Which two use cases are considered a good fit for Data Cloud?

Choose 2 answers

A. To use harmonized data to more accurately understand the customer and business impact
B. To eliminate the need for separate business intelligence and IT data management tools

C. To create and orchestrate cross-channel marketing messages

D. To ingest and unify data from various sources to reconcile customer identity

Antwort: A,D

Begriindung;

Data Cloud is a data platform that can help customers connect, prepare, harmonize, unify, query, analyze, and act on their data
across various Salesforce and external sources. Some of the use cases that are considered a good fit for Data Cloud are:

To ingest and unify data from various sources to reconcile customer identity. Data Cloud can help customers bring all their data,
whether streaming or batch, into Salesforce and map it to a common data model. Data Cloud can also help customers resolve
identities across different channels and sources and create unified profiles of their customers.

To use harmonized data to more accurately understand the customer and business impact. Data Cloud can help customers transform
and cleanse their data before using it, and enrich it with calculated insights and related attributes. Data Cloud can also help customers
create segments and audiences based on their data and activate them in any channel. Data Cloud can also help customers use Al to
predict customer behavior and outcomes.



The other two options are not use cases that are considered a good fit for Data Cloud. Data Cloud does not provide features to
create and orchestrate cross-channel marketing messages, as this is typically handled by other Salesforce solutions such as
Marketing Cloud. Data Cloud also does not eliminate the need for separate business intelligence and IT data management tools, as it
is designed to work with them and complement their capabilities.

Learn How Data Cloud Works

About Salesforce Data Cloud

Discover Use Cases for the Platform

Understand Common Data Analysis Use Cases
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