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In this high-speed world, a waste of time is equal to a waste of money. As an electronic product, our ITIL-4-Foundation real study
dumps have the distinct advantage of fast delivery. Once our customers pay successfully, we will check about your email address
and other information to avoid any error, and send you the ITIL-4-Foundation prep guide in 5-10 minutes, so you can get our ITIL-
4-Foundation Exam Questions at first time. And then you can start your study after downloading the ITIL-4-Foundation exam
questions in the email attachments. High efficiency service has won reputation for us among multitude of customers, so choosing our
ITIL-4-Foundation real study dumps we guarantee that you won’t be regret of your decision.

ITIL-4-Foundation (ITIL 4 Foundation) Certification Exam is designed to test the knowledge of individuals who want to
demonstrate their understanding of the ITIL 4 framework. ITIL stands for Information Technology Infrastructure Library, and it is a
popular framework used by organizations to manage their IT services effectively. The ITIL 4 Foundation certification exam is the
entry-level certification in the ITIL 4 framework and is ideal for those who are new to ITIL and want to learn about its fundamental
concepts.
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Sometimes, you may worry about too much on the ITIL-4-Foundation exam and doubt a lot on the ITIL-4-Foundation exam
questions. But if your friends or other familiar people passed the exam, you may be more confident in his evaluation. In any case, our
common goal is to let you pass the exam in the shortest possible time! And we can proudly claim that if you study with our ITIL-4-
Foundation Training Materials for 20 to 30 hours, then you can pass the exam with ease. And it is the data provided and tested by
our worthy customers!

ITIL 4 Foundation Certification Exam is a valuable certification program that equips professionals with the necessary knowledge and
skills to manage IT services effectively. ITIL 4 Foundation Exam certification provides a solid foundation for professionals who want
to advance their careers in IT service management and for those who want to understand the ITIL 4 framework. ITIL-4-Foundation
Exam covers various aspects of IT service management, including the service value chain, guiding principles, governance, and
continual improvement.

ITIL 4 Foundation Exam Sample Questions (Q113-Q118):
NEW QUESTION # 113 
Which is the FIRST thing to consider when focusing on value?

A. Ensuring value is co-created by improvement initiatives.
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B. Identifying the service customer who will receive value
C. Defining customer experience and user experience
D. Understanding what is valuable to the service consumer

Answer: B

Explanation:
Explanation
When focusing on value, the first step is to know who are the customers and key stakeholders being served.
Next, it is important to have an understanding of what consitutes value from the consumer's perspective.
https://www.bmc.com/blogs/itil-guiding-principles/#:~:text=When%20focusing%20on%20value%2C%20the,va

NEW QUESTION # 114 
What is defined as any financially valuable component that can contribute to the delivery of a service?

A. Configuration item
B. Event
C. IT asset
D. Product

Answer: C

NEW QUESTION # 115 
Which is an example are problem control activity?

A. Implementing a technical fix to resolve an issue
B. Reviewing incident records to identify trends
C. Documenting the steps in a workaround
D. Re-assessing a known error to understand the ongoing impact

Answer: C

NEW QUESTION # 116 
Which statement about emergency changes is CORRECT?

A. Authorization of emergency changes may be deferred until after implementation
B. Emergency changes are low risk and well understood
C. Emergency changes are not usually recorded in the change schedule
D. It is necessary to complete all documentation before an emergency charge is implemented

Answer: C

Explanation:
* Emergency changes. These are changes that must be implemented as soon as possible; for example, to resolve an incident or
implement a security patch. Emergency changes are not typically included in a change schedule, and the process for assessment and
authorization is expedited to ensure they can be implemented quickly. As far as possible, emergency changes should be subject to
the same testing, assessment, and authorization as normal changes, but it may be acceptable to defer some documentation until after
the change has been implemented, and sometimes it will be necessary to implement the change with less testing due to time
constraints. There may also be a separate change authority for emergency changes, typically including a small number of senior
managers who understand the business risks involved."
https://itsm.tools/why-what-change-management/#:~:text=Emergency%20changes.&text=Emergency%20change

NEW QUESTION # 117 
What is a recommendation of the 'focus on value' guiding principle?

A. Focus on the value of new and significant projects first



B. Focus on value at every step of the improvement
C. Make 'focus on value' a responsibility of the management
D. Focus on value for the service provider first

Answer: B

NEW QUESTION # 118
......
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