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Salesforce Certified Education Cloud Consultant 2 5 ED-Con-101 & 5% [ &2
(Q71-Q76):

HE#T1

An Admissions office wants to digitize and automate transcript requests. Currently, applicants, must follow a set of manual steps they
could be more user friendly. The Admissions office wants a declaratively configured, publish facing from that created data in
Salesforce.

‘Which solution should the consultant recommend to meet the requirement?

e A Process Builder
o B. Salesforce Files

e C. App on the AppExchange
¢ D. Email-to-case

Ef#: C
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An app on the AppExchange is a solution that the consultant can recommend to meet the requirement of creating a declaratively
configured, public facing form that creates data in Salesforce. An app on the AppExchange is an application that provides additional
features and solutions for Salesforce. There are many apps on the AppExchange that offer form building capabilities, such as creating
web forms, surveys, or quizzes, and capturing data from them in Salesforce. The consultant can help the Admissions office choose
an app that meets their needs and budget. Email-to-case, Process Builder, and Salesforce Files are not solutions that can create a
declaratively configured, public facing form that creates data in Salesforce. Reference:
https7/appexchange.salesforce.comyappxStore?type=App&keyword=forno20builder
https/trailhead.salesforce.comven/content/learn/modules/appexchange _basics

H #72
The IT department at a university has asked its consultant to build a Salesforce integration strategy.
Which integration consideration should the consultant outline?

¢ A Data element
¢ B. Salesforce license type
¢ (. Sandbox environment

EfE: A

R -

The consultant should outline data element as an integration consideration when building a Salesforce mtegration strategy for the IT
department at a university. Data element is an integration consideration that refers to the type, format, quality, or volume of data that
will be exchanged between systems. The consultant should outline data element as an integration consideration when building a
Salesforce integration strategy for the IT departiment at a university by identifying what data needs to be ntegrated, how it will be
transformed or mapped, how it will be validated or cleansed, or how it will be stored or archived. Salesforce license type, sandbox
environment, or security model are not integration considerations that the consultant should outline when building a Salesforce
mtegration strategy for the I'T department at a university. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/api_basics/api basics data
httpss//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf

B #73

What is the correct order of operations to ensure customer success in an Education Cloud implementation?

¢ A. Conduct Discovery Workshops, Document Current State, Write Test Scripts Plans, Generate Solution Design, Build
Solution & Test, Deploy

¢ B. Document Current State, Conduct Discovery Workshops, Generate Solution Design, Write Test Scripts & Plans, Build
Solution & Test, Deploy.

e C. Conduct Discovery Workshops, Document Current State, Generate Solution Design, Write Test Scripts & Plans, Build
Solution & Test, Deploy,

¢ D. Document Current State, Conduct: Discovery Workshops, Write Test Scripts & Plans, Build Solution & Test, Generate
Solution Design, Deploy.

Ef#: C
Wi

The correct order of operations to ensure customer success in an Education Cloud implementation is:

Conduct Discovery Workshops: This is the first step where the consultant gathers information and requirements from the customer
and stakeholders through interviews, surveys, or observations.

Document Current State: This is the second step where the consultant analyzes and documents the current processes and systems
that the customer uses and identifies gaps and opportunities for improvement.

Generate Solution Design: This is the third step where the consultant creates and presents a solution design document that outlines
how Salesforce will meet the customer’s requirements and expectations, and defines the scope, timeline, and budget of the project.
Write Test Scripts & Plans: This is the fourth step where the consultant writes test scripts and plans that describe how to test the
functionality and usability of the solution in different scenarios and conditions, and defines the success criteria and exit criteria for
testing.

Build Solution & Test: This is the fifth step where the consultant builds the solution in a sandbox environment using declarative or
programmatic tools, and tests the solution using the test scripts and plans to ensure quality and accuracy.

Deploy: This is the sixth and final step where the consultant deploys the solution into the production environment using change sets or



other deployment tools, and provides training and support to the customer and end users.

Documenting Current State, Conducting Discovery Workshops, Writing Test Scripts & Plans, Building Solution & Test, Generating
Solution Design, or Deploying are not correct orders of operations to ensure custormer success in an Education Cloud
implementation. Reference:

https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf
https/trailhead.salesforce.comven/content/learn/modules/project-management-basics

HE #74

A consultant is working on an Advisor Link implementation for the undergraduate Advising departments. Advisors must be able to
view a student's classes, track milestones, set student meetings, and integrate meetings with their Outlook calendar. The Advising
department wants to know which finctionality is included with Advisor Link and whether a third-party application is necessary.
‘Which function may require a third-party app?

¢ A Calendar syncing

¢ B. Appointment scheduling
e C. Success Plans

e D. Degree visualization

Ef#: D

R -

Degree visualization is a function that may require a third-party app for Advisor Link. Degree visualization allows advisors and
students to see the progress and requirements of a degree programin a graphical way. Advisor Link does not provide this fmction
out of the box, so a third-party app may be needed to achieve it. Success Plans, calendar syncing, and appointment scheduling are
functions that are included with Advisor Link and do not require a third-party app. Reference:
https//www.salesforce.org/advisor-1link/

https://help.salesforce.comys/article View?id=sf.eda advisor link features.htm&type=>5

B #75

A system admin has an idea for a custom solution for their org and thinks it might be usefil to others as well. The system admin
discusses it with colleagues from two other schools. They are excited about the system admin's idea and offer to help.

‘What should the system admin consider doing as a next step?

A. Join the Open Source Commons & Community Sprints group
B. Download and mnstall the project from GitHub.

C. Ask colleagues to sign a nondisclosure agreement.

D. Post the idea in the Trailblazer Idea Exchange.

EE: A

R

The system admin should consider joining the Open Source Commons & Community Sprints group in the Power of Us Hub as a
next step for their custom solution idea. The Open Source Commons & Community Sprints group is a group that connects users
who are interested in contributing to or learning from open source projects that are supported by Salesforce.org. The Open Source
Commons & Commumnity Sprints group provides access to resources, events, discussions, and opportunities related to various open
source projects, such as EDA, NPSP, CumulusCl, or Metecho. The system admin can join the group and share their idea with other
users who may want to collaborate on it or provide feedback. Posting the idea in the Trailblazer Idea Exchange, downloading and
mstalling the project from GitHub, or asking colleagues to sign a nondisclosure agreement are not next steps that the system admin
should consider for their custom solution idea. Reference:

https://powerofus. force.conys/group/0F980000000C;QOCA0/sfdo-open-source-contributors
https//www.salesforce.org/open-source-commons/
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