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HM #31

Universal Containers (UC) is a fast-growing company that sells containers globally. It has thousands of dealerships throughout the
world where local dealers service containers. UCimplemented a new Partner Commumity for its dealers. Each dealership has a
dealer manager who manages the service agents. The community-sharing model is private.

What is the optimal option to give dealer managers visibility to customer cases only raised by their service agents?

A. Create a sharing set to share cases created by service agents with their dealer manager.

B. Change external organization-wide default of case object to public read only.

C. Using the role hierarchy, the cases raised by service agents will be visible to their relevant dealer managers.
D. Create a sharing rule to share cases created by service agents with their dealer manager.

Ef: A

B #32

An architect has a requirement to create a criteria-based sharing rule based on the customer Social Security Number. However,
when setting up the rule in Contact Sharing, the field is not shown on the list of available fields.

What is causing this issue?

e A The architect's profile docs not have Field Level Security for this field.
e B. The field has been configured for encryption.
e C. The architect does not have permission to Compliance fields.

IEf#: B

ER#33

Universal containers (UC)service reps are assigned to a profile which ha View All in Case object (Private OWD). To make sure
service reps have access to all relevant information to attend to customer requests, Which two details should leasable force
Architects consider? Choose 2answers:

A. Service reps will not be able to access all UC contact records if they are controlled by parent.

B. Service reps will not be able to access all the UC Account records because Account OWD is private.
C. Service reps will be able to access all UC contact records if they are controlled by parent.

D. Service rep swill be able to access all the UC Account records due to Implicit Sharing.

EME: AL B

A -

Explanation

Service reps will not be able to access all UC contact records if they are controlled by parent and service reps will not be able to
access all UC account records because account OWD is private are two details that Salesforce Architects should consider in this
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scenario. Since service reps are assigned to a profile which has View All in Case object (Private OWD), they can access all case
records regardless of ownership or sharing rules. However, this does not grant them access to related contact or account records,
unless they have View All or Modify All permissions on those objects as well. If contact records are controlled by parent (account),
their sharing settings will depend on the account OWD and sharing rules. If account OWD is private, service reps will only be able
to access account records that they own or are shared with them. Implicit sharing does not apply to internal users. Option A and C
are incorrect, since service reps will not be able to access all UC contact or account records due to the reasons explained above.

H #34

Universal Containers has expanded to sell virtual containers for data storage. Virtual container work orders are provisioned
immediately by the system and therefore cannot be changed by a sales representative. What is an optimal approach to implement
these requirements?

A. Inplement a sharing rule that changes access for all Work Order to Read.

B. Remove the Work Order Edit permission from the sales representative Profile.

C. Change the record type/page layout assignment for Work Order to be Read Only.
D. Remove the edit button from the work order page layout.

IEf#: B

R -

Explanation

Removing the Work Order Edit permission from the sales representative profile is the optimal approach to implement these
requirements, as it will prevent sales representatives from changing virtual container work orders that are provisioned immediately by
the system Option B is incorrect, since removing the edit button from the work order page layout would not prevent sales
representatives from editing work orders using other methods, such as iline editing or data loader. Option C is incorrect, since
changing the record type/page layout assignment for Work Order to be Read Only would not affect the edit permission, but only the
layout configuration. Option D is incorrect, since implementing a sharing rule that changes access for all Work Order to Read would
not prevent sales representatives from editing work orders that they own.

R #35

Universal Containers has developed an AppExchange managed package for their distribution partners, which required a private key
to be generated for each partner and used by the code. Universal Containers support representatives must be able to access the
private key value to debug connection issues, but it must not be possible for the partner to access the value.

How can the Architect best support this requirement?

A. Store the value in an encrypted field on a custom object in the package.

B. Store the value in the text field on a list custom setting in the managed package.
C. Store the value in a text field on a protected custom setting in the package.

D. Store the value in a static variable in a class included in the managed package.
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