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Using a smartphone, you may go through the ITIL ITIL-4-Foundation dumps questions whenever and wherever you desire. The
ITIL-4-Foundation PDF dumps file is also printable for making handy notes. TestPassed has developed the online ITIL ITIL-4-
Foundation practice test to help the candidates get exposure to the actual exam environment. By practicing with web-based ITIL
ITIL-4-Foundation Practice Test questions you can get rid of exam nervousness. You can easily track your performance while
preparing for the ITIL 4 Foundation Exam exam with the help of a self-assessment report shown at the end of ITIL ITIL-4-
Foundation practice test.

With the popularization of wireless network, those who are about to take part in the ITIL-4-Foundation exam guide to use APP on
the mobile devices as their learning tool, because as long as entering into an online environment, they can instantly open the learning
material from their appliances. Our ITIL-4-Foundation study materials provide such version for you. The online test engine is a kind
of online learning, you can enjoy the advantages of APP version of our ITIL-4-Foundation Exam Guide freely. Moreover, you
actually only need to download the APP online for the first time and then you can have free access to our ITIL-4-Foundation exam
questions in the offfine condition if you don’t clear cache.
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A considerable amount of effort goes into our products. So in most cases our ITIL-4-Foundation exam study materials are truly
your best friend. On one hand, our ITIL-4-Foundation learning guide is the combination of the latest knowledge and the newest
technology, which could constantly inspire your interest of study. On the other hand, our ITIL-4-Foundation test answers can
predicate the exam correctly. Therefore you can handle the questions in the real exam like a cork. Through highly effective learning
method and easily understanding explanation, you will pass the ITIL-4-Foundation Exam with no difficulty. Our slogans are
genuinely engraving on our mind that is to help you pass the ITIL-4-Foundation exam, and ride on the crest of success!

ITIL 4 Foundation Exam Sample Questions (Q38-Q43):

NEW QUESTION # 38
‘Which problem management activity ensures that a problem can be easily tracked and management information can be obtained?

A. Categorization
B. Prioritization
C. Detection

D. Escalation

Answer: A

Explanation:
Explanation
D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION # 39
Which statement about IT service management is CORRECT?
D18912E1457D5D1DDCBD40AB3BF70D5D

A. Tt 1s performed by IT service providers using a mix of people, process and technology
B. It is performed by the service desk using a mix of people, process and technology

C. It is performed by customers using a mix of IT systens, services and processes

D. It is performed by IT service providers using a mix of suppliers and their products

Answer: A

NEW QUESTION # 40
Which term describes the functionality offered by a service?

A. Utility

B. Risk

C. cost

D. Warranty

Answer: A

NEW QUESTION # 41
Which practice would be MOST mvolved in assessing the risk to services when a supplier modifies the contract they offer to the
organization?

A. Incident management

B. Service request management
C. Service level management
D. Change enablement

Answer: D
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NEW QUESTION # 42
‘Which statement about the 'continual improvement model' is CORRECT?

A. The flow of the model helps organizations to link improvements to its goals

B. Organizations should use an additional model or method to link improvements to customer value

C. The model is applicable to only certain parts of the service value system

D. Organizations should work through the steps of the model in the sequence in which they are presented

Answer: D

NEW QUESTION # 43

Allin all, our test-orientated high-quality ITIL-4-Foundation exam questions would be the best choice for you, we sincerely hope all
of our candidates can pass ITIL-4-Foundation exam, and enjoy the tremendous benefits of our ITIL-4-Foundation prep guide.
Helping candidates to pass the ITIL-4-Foundation Exam has always been a virtue in our company’s culture, and you can connect
with us through email at the process of purchasing and using, we would reply you as fast as we can.
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