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Microsoft AB-900 Exam Syllabus Topics:

Topic Details

Topic 1
Perform basic administrative tasks for Copilot and agents: This domain focuses on managing Copilot and
agents, including licensing, feature controls, and usage monitoring. It also covers creating agents, managing
prompts, configuring user access, and monitoring agent activity through admin centers.

Topic 2

Understand data protection and governance tasks for Microsoft 365 and Copilot: This domain explains
how Microsoft Purview protects and governs organizational data through classification, sensitivity labels,
retention, and compliance tools. It also covers how Copilot accesses data, follows permissions, and how
administrators monitor risks, alerts, and oversharing.

Topic 3

Identify the core features and objects of Microsoft 365 services: This domain covers the main Microsoft
365 objects such as users, groups, licenses, mailboxes, SharePoint sites, and Teams. It also focuses on
managing organization settings, roles, authentication, authorization, and core security features using
Microsoft Entra and Microsoft Defender.

Microsoft 365 Copilot & Agent Administration Fundamentals Sample
Questions (Q50-Q55):
NEW QUESTION # 50 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is
worth one point.

Answer:

Explanation:

Explanation:

The correct selections are No, No, Yes . Microsoft states that in Microsoft 365 Copilot and Microsoft 365 Copilot Chat, prompts
and responses aren't used to train the underlying foundation models . Microsoft also documents that Copilot works within the
Microsoft 365 service boundary and that data accessed through Microsoft Graph isn't used to train foundation models . That makes
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statements 1 and 2 No .
Statement 3 is Yes because Microsoft documents that Microsoft 365 Copilot honors the same data protection, access control, and
compliance capabilities that apply across Microsoft 365. Microsoft also states that Copilot only surfaces organizational data that
users already have permission to access, including content retrieved through Microsoft Graph in services such as SharePoint,
OneDrive, Exchange, and Teams.

NEW QUESTION # 51 
Your organization has a Microsoft 365 subscription.
You need to use Microsoft Purview to meet the following requirements:
* Discover and classify sensitive data across multiple platforms.
* Block users from sharing intellectual property with external users.
Which Microsoft Purview solution should you use for each requirement? To answer, select the appropriate options in the answer
area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

The correct selections are Information Protection and Data Loss Prevention . Microsoft documents that Microsoft Purview
Information Protection helps organizations discover, classify, protect, and govern sensitive information wherever it lives or travels .
Microsoft also describes Information Protection as the Purview solution for data classification, sensitivity labels, and encryption ,
including scenarios across Microsoft 365, on-premises repositories, cloud stores, and even third-party apps through supported
extensions. That makes it the correct choice for the requirement to discover and classify sensitive data across multiple platforms .



For the second requirement, Microsoft states that Microsoft Purview Data Loss Prevention (DLP) helps prevent the unintentional
sharing of sensitive items and can block users from prohibited activities , including inappropriate external sharing through services
such as SharePoint, OneDrive, Teams, and email.
Microsoft specifically documents DLP scenarios for preventing sensitive items from being shared with external users , which matches
the requirement to block users from sharing intellectual property externally.

NEW QUESTION # 52 
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:
* To use Microsoft 365 Copilot Chat to reason over web data, you need a Microsoft 365 Copilot license.
The answer: No
* To use the Researcher agent in Microsoft 365 Copilot, you need a Microsoft 365 Copilot license.
The answer: Yes
* To add an agent in the Microsoft 365 Copilot app, you need a Microsoft 365 Copilot license. answer:
No
The correct selections are No, Yes, No . Microsoft documents that Microsoft 365 Copilot Chat is available at no additional cost for
eligible Entra account users with qualifying Microsoft 365 licenses, and that it includes secure AI chat grounded in the web . That
means a separate Microsoft 365 Copilot add-on license is not required just to use Copilot Chat over web data.
Statement 2 is Yes because Microsoft states that Researcher is part of the core default experience for Microsoft 365 Copilot
licensed users . In other words, access to the Researcher agent requires the Microsoft
365 Copilot license.
Statement 3 is No because Microsoft documents that users can access agents and create them in the Microsoft 365 Copilot app
through Copilot Chat, and Microsoft 365 service descriptions state that web- grounded agents are available at no extra cost for
commercial users with a qualifying Microsoft 365 license.
A Copilot add-on license is required for certain advanced capabilities, but not simply to add an agent in the app in general.

NEW QUESTION # 53 
Hotspot Question
Select the answer that correctly completes the sentence.

Answer:



Explanation:

NEW QUESTION # 54 
Your company has a Microsoft SharePoint site named Site1. Site1 contains all the policies of the company's HR department. The
policies are saved as Microsoft Word documents.
All users have read access to Site1.
The HR department manager reports that user requests about the policies are NOT being addressed in a timely manner, especially
around major holidays.
You need to recommend a solution to enable the users to find the HR department policies. The solution must provide the users with
a list of common queries and ensure that responses are grounded only in Site1.
What should you include in the recommendation?

A. a Microsoft 365 Copilot notebook
B. the Researcher agent in Microsoft 365 Copilot
C. a custom Microsoft 365 Copilot agent
D. the personal assistant in Copilot in Word

Answer: C

Explanation:
In this scenario, a custom Copilot agent (specifically a SharePoint agent) is the best choice.
A custom SharePoint agent is designed to be site-specific, grounding its responses strictly in the content of a single SharePoint site or
specific document libraries. This directly addresses your requirement to ensure responses are grounded only in your department's
policies.
Why the Custom Agent is Better
Scoped Knowledge: You can explicitly select the policy folders or the entire site as the only knowledge source, preventing the agent
from pulling irrelevant information from the wider web or other company departments.
Custom Instructions: You can provide a set of "common queries" or specific instructions to define how the agent should behave and
summarize policy information for users.
Accessibility: Once created, the agent can be pinned to the SharePoint site or shared via a link, making it easy for users with read
access to find and use.
Speed: It is optimized for quick Q&A and summarization, whereas the Researcher agent is built for long-form, multi-step analysis
that can take several minutes per query.
Reference:
https://techcommunity.microsoft.com/discussions/microsoft365copilot/how-to-use-copilot-agents-in-sharepoint-all-you-need-to-
know/4295071

NEW QUESTION # 55
......
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