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Microsoft AB-100 Exam Syllabus Topics:

Topic Details

¢ Deploy Al-powered business solutions: Focuses on deploying, testing, monitoring, and optimizing Al
solutions in production. It also includes managing ALM processes, performance monitoring, and ensuring

Topic 1
ope security, governance, and responsible Al compliance.
¢ Design Al-powered business solutions: Covers designing Al agents, Copilot integrations, and intelligent
Topic 2 workflows using platforns like Copilot Studio, Microsoft Foundry, and Dynamics 365. It includes planning

pronpts, connectors, agent behaviors, and solution extensibility.
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¢ Plan Al-powered business solutions: Focuses on analyzing business requirements and identifying where Al
agents and generative Al can improve processes. It also includes defining Al strategy, evaluating ROI, and

Topic 3
o deciding whether to build, buy, or extend Al components.

Microsoft Agentic AI Business Solutions Architect Sample Questions (Q85-
Q90):

NEW QUESTION # 85

You are designing a Microsoft Copilot Studio agent that uses a custom Microsoft Foundry model to generate responses.
You need to ensure that the agent can securely connect to and invoke the custom model during user interactions.

‘What should you include in the design?

A. Create a custom engjne agent.

B. Create a connection to Microsoft Foundry in the agent.

C. Configure the agent to use classic orchestration.

D. Add the Microsoft Foundry model as a Copilot Studio skill

Answer: B

Explanation:

To create a connection to Microsoft Foundry within a Microsoft Copilot Studio agent and securely nvoke a custommodel, follow
these steps:

1. Connect via the "External Agent" Method

This method allows your Copilot Studio agent to orchestrate and call a specific Microsoft Foundry agent directly.

2. Connect via "Bring Your Own Model" (BYOM)

If you want to use a specific model from the Foundry model catalog for individual prompt actions.

3. Security and Governance

Connecting to Microsoft Foundry ensures enterprise-grade security through:

Entra ID Integration: Agents are assigned a unique Microsoft Entra Agent ID, allowing IT teans to enforce Conditional Access and
Identity Governance.

Unified Management: Both your Copilot Studio and Foundry agents can be managed centrally in the Microsoft Entra admin center.
Reference:

https7/techcommumity. microsoft.com/blog/azure-ai- foundry-blog/building-secure-governable-ai- agents-with-microsoft-
foundry/4472736

NEW QUESTION # 86

A retail company plans to deploy Microsoft Copilot Studio agents to support:

- Microsoft Dynamics 365 Commerce scenarios.

- A Microsoft Power Apps inventory management solution.

You need to recommend a solution to organize product catalog data as a consistent source for multiple Al systens.
What should you recommend?

A. Centralize the product catalog data in Microsoft Dataverse and expose the data to both agents.
B. Configure pronpts to pull product details from the PDFs of external vendors.

C. Store the product catalog data in a separate custom table for each agent.

D. Let each agent scrape product details from Microsoft SharePoint Online libraries.

Answer: A

Explanation:

In the scenario described, centralizing product catalog data in Microsoft Dataverse is the recommended architectural approach to
ensure consistency across muiltiple Al systemns.

Dataverse acts as a unified "knowledge network" that allows different agents to share a single source of truth for both structured and
unstructured data.

Key Benefits of Centralizing in Dataverse

Cross-App Consistency: By storing the catalog in Dataverse, both the Dynamics 365 Commerce agent and the Power Apps
inventory management agent access the exact same records. This prevents data silos where mventory levels or product descriptions
might drift apart between systems.



Native Copilot Studio Integration: You can directly add Dataverse tables as knowledge sources in Microsoft Copilot Studio. This
allows agents to use Retrieval- Augmented Generation (RAG) to answer queries grounded in your live product data.

Security & Governance: Dataverse enforces Role-Based Access Control (RBAC), ensuring that agents only interact with data they
are authorized to see, based on the user's existing permissions.

Automated Updates: You can use Power Platform Dataflows to ingest and synchronize catalog data from external sources into
Dataverse, keeping the information fresh for all connected Al agents.

Reference:

httpsy//www.microsoft.comven-us/power-platformyblog/2025/06/16/data-agent-architecture- powered-by-microsoft-dataverse

NEW QUESTION # 87

A company has an Al solution built by using Microsoft Copilot Studio and Power Platform. The solution is used by the company's
sales, marketing, and customer service teams.

You are performing a return on Al investment (ROALI) analysis to evaluate the impact of the solution.

You need to identify which measurable business drivers to include in the analysis.

Which two business drivers should you identify? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. economic market predictability

B. market capitalization

C. brand awareness

D. increased employee productivity

E. the reduced average case resolution time

Answer: D,E

Explanation:

Reducing the average case resolution time is a high-impact, measurable business driver for an Al investment (ROAI) analysis,
particularly when implementing Microsoft Copilot Studio and Power Platform for local sales, marketing, and customer service teans.
According to Microsoft and industry research, this metric directly translates to reduced operational costs, increased agent
productivity, and higher customer satisfaction.

Increased employee productivity is a primary and highly measurable business driver for an Al investment (ROALI) analysis mvolving
Microsoft Copilot Studio and Power Platform, particularly for sales, marketing, and customer service teams. These tools allow
organizations to automate manual tasks, streamline workflows, and enhance content generation, directly resulting in time savings and
efficiency gains.

Reference:

httpss//www.stratospherenetworks.com/blog/tech-talks-reduce-resolution-times-by-40-with-ai-for- customer-service-agents
httpss//www.microsoft.com/en-in/microsoft-copilot/copilot- 101/ai- for-business

NEW QUESTION # 88

A company uses a fine-tuned Microsoft Foundry model that requires frequent updates as new customer feedback becomes
available.

You need to design an application lifecycle management (ALM) process that meets the following requirements:

* Data changes must be tracked and versioned.

* The model must be retrained consistently by using approved training data.

Which two actions should you include in the design?

NOTE: Each correct selection is worth one point.

A. Associate the storage location to the fine-tuning job.

B. Upload the training data to Microsoft Foundry data files.

C. Store the training data in Azure Files.

D. Create a content filter.

E. Store the training data in Azure Blob Storage that has version control enabled.

Answer: B,E

Explanation:

Comprehensive and Detailed Explanation From Agentic Al Business Solutions Topics Designing an ALM process for fine #tuned
Microsoft Foundry models requires two critical capabilities:

* Version-controlled training data



* A consistent, governed pipeline for retraining

Let's break down the reasoning using moderm Agentic Al lifecycle , data governance , and model retraining best practices .
E). Store the training data in Azure Blob Storage that has version control enabled - # Correct This directly satisfies the requirement:
"Data changes must be tracked and versioned."

Azure Blob Storage with versioning provides:

* Automatic version history for every training dataset

* Immutable snapshots for audit and rollback

* Governance controls for approved data

* Integration with CI/CD pipelines for model retraining

In an agentic Al lifecycle, data versioning is mandatory because:

* Training data evolves frequently

* Retraining must be reproducible

* Regulatory audits require traceability

* Model drift must be monitored

Blob Storage with versioning is the Microsoft#recommended approach for enterprise Al ALM.

D). Upload the training data to Microsoft Foundry data files - # Correct Foundry fine #tuning jobs require training data to be stored
in Foundry data files .

This ensures:

* The fine #tuning job always uses the approved dataset

* The model retraining pipeline is consistent

* The data is validated and formatted correctly

* The training job references a stable, governed data source

This aligns with the requirement:

"The model must be retrained consistently by using approved training data." In agentic Al systemns, the training pipeline must be
deterministic.

Uploading the data to Foundry data files ensures that the fine#tuning job always uses the correct dataset version.

# Why the other options are NOT correct

A). Associate the storage location to the fine-tuning job - Not sufficient This does not provide:

* Data versioning

* Governance

* Tracking of changes

It sinply points the job to a location, not a controlled ALM process.

B). Create a content filter - Not related to ALM or training data

Content filters are for safety , not:

* Versioning

* Data governance

* Retraining consistency

They do not help with the ALM requirements.

C). Store the training data in Azure Files - Not appropriate

Aazure Files does not provide:

* Built#in versioning

* Immutable snapshots

* ALM integration for ML pipelines

Blob Storage is the correct choice for Al training data.

* D. Upload the training data to Microsoft Foundry data files

* E. Store the training data in Azure Blob Storage that has version control enabled These two actions together create a governed,
versioned, repeatable ALM pipeline for fine #tuned Foundry models

NEW QUESTION # 89

A company uses a fine-tuned Microsoft Foundry model that requires frequent updates as new customer feedback becomes
available.

Youneed to design an application lifecycle management (ALM) process that meets the following requirements:

* Data changes must be tracked and versioned.

* The model must be retrained consistently by using approved training data.

‘Which two actions should you include in the design?

NOTE: Each correct selection is worth one point.

e A Associate the storage location to the fine-tuning job.
e B. Upload the training data to Microsoft Foundry data files.



e C. Store the training data in Azure Files.
e D. Create a content filter.
e E. Store the training data in Azure Blob Storage that has version control enabled.

Answer: B,E

Explanation:

Comprehensive and Detailed Explanation From Agentic Al Business Solutions Topics Designing an ALM process for fine #tuned
Microsoft Foundry models requires two critical capabilities:

* Version-controlled training data

* A consistent, governed pipeline for retraining

Let's break down the reasoning using modern Agentic Al lifecycle , data governance , and model retraining best practices .
E). Store the training data in Azure Blob Storage that has version control enabled - # Correct This directly satisfies the requirement:
"Data changes must be tracked and versioned."

Azure Blob Storage with versioning provides:

* Automatic version history for every training dataset

* Immutable snapshots for audit and rollback

* Governance controls for approved data

* Integration with CI/CD pipelines for model retraining

In an agentic Al lifecycle, data versioning is mandatory because:

* Traning data evolves frequently

* Retraining must be reproducible

* Regulatory audits require traceability

* Model drift must be monitored

Blob Storage with versioning is the Microsoft#recommended approach for enterprise Al ALM.

D). Upload the training data to Microsoft Foundry data files - # Correct Foundry fine #tuning jobs require training data to be stored
in Foundry data files .

This ensures:

* The fine #tuning job always uses the approved dataset

* The model retraining pipeline is consistent

* The data is validated and formatted correctly

* The training job references a stable, governed data source

This aligns with the requirement:

"The model must be retrained consistently by using approved training data." In agentic Al systems, the training pipeline must be
deterministic.

Uploading the data to Foundry data files ensures that the fine#tuning job always uses the correct dataset version.

# Why the other options are NOT correct

A). Associate the storage location to the fine-tuning job - Not sufficient This does not provide:

* Data versioning

* Governance

* Tracking of changes

It simply points the job to a location, not a controlled ALM process.

B). Create a content filter - Not related to ALM or training data

Content filters are for safety , not:

* Versioning

* Data governance

* Retraining consistency

They do not help with the ALM requirements.

C). Store the training data in Azure Files - Not appropriate

Aazure Files does not provide:

* Built#in versioning

* Immutable snapshots

* ALM integration for ML pipelines

Blob Storage is the correct choice for Al training data.

Final Answer: D, E

* D. Upload the training data to Microsoft Foundry data files

* E. Store the training data in Azure Blob Storage that has version control enabled These two actions together create a governed,
versioned, repeatable ALM pipeline for fine #tuned Foundry models

NEW QUESTION # 90
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