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EXIN ITIL Foundation (V4) Sample Questions (Q450-Q455):

NEW QUESTION # 450
‘Which one of the following provides the CORRECTIist of processes within the service operation stage of the service lifecycle?

¢ A. Event management, incident management, change management, and accessmanagement
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¢ B. Incident management, problem management, service desk, request fulfillment, and event management
¢ (. Event management, incident management, problem management, request fulfillment, and access management
¢ D. Incident management, service desk, request fulfiliment, access management, and event management

Answer: C

NEW QUESTION # 451
Consider the following list:

1) Change Authority

2) Change Manager

3) Change Advisory Board (CAB)
What are these BEST described as?

A. Teans

B. Job descriptions

C. Functions

D. Roles, people or groups

Answer: D

NEW QUESTION # 452
Which one of the following is NOT an objective of problem management?

A. Minimizing the impact of incidents that cannot be prevented
B. Eliminatingrecurring incidents

C. Preventing problems and resulting incidents from happening
D. Restoring normal service operation as quickly as possible

Answer: D

NEW QUESTION # 453
What are customers of IT services who work in the same organization as the service providerknown as?

A. Strategic customers
B. Valued customers
C. External customers
D. Internal customers

Answer: D

NEW QUESTION # 454

Which of the following are included within Release and Deployment Models?

1) Roles and responsibilities 2) Template release and deployment 3) Supporting systens, tools and procedures. 4) Handover
activities and responsibilities

A. All ofthe above
B. 2,3 and 4 only.
C. 1,2 and 3 only.
D. 1 and 4 only.

Answer: A

NEW QUESTION # 455
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