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The disadvantages of outsourcing include all of the ;!
following EXCEPT: it
a) The impact of customer service or patient relations li:r:
b) The impact of loss of direct control of accounts
receivable services

c) Increased costs due to vendor ineffectiveness

d) Reduced internal staffing costs and a reliance on
outsourced staff

The Medicare fee-for service appeal process for both b} udidalr
beneficiaries and providers el
includes all of the following levels EXCEPT:

a) Medical necessity review by an independent physi-
cian&#39;s panel

b} Judicial review by a federal district court

c) Redetermination by the company that handles

claims for Medicare

d) Review by the Medicare Appeals Council {Appeals
Council)

Business ethics, or organizational ethics represent:
a) The principles and standards by which organiza- s
tions operate lions
b) Regulations that must be followed by law

c) Definitions of appropriate customer service

d) The code of acceptable conduct

A portion of the accounts receivable inventory which z)tharins s pledges
has NOT qualified for billing

includes:

a} Charitable pledges

b) Accounts created during pre-registration but not
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dishonor. We will provide the free update of our CRT-550 study engine until you pass your exam successfully!

Salesforce Certified Marketing Cloud Consultant CRT-550 exam consists of 60 muitiple-choice questions and lasts for 105 minutes.
CRT-550 exam fee is $200, and you can take the exam online or at a testing center. CRT-550 Exam is available in English and
Japanese. To pass the exam, you need to score at least 65%.
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use the CRT-550 study guide, and you can pass the exam and get a good grade in the test CRT-550 certification.

Salesforce CRT-550 exam consists of multiple-choice questions that cover a wide range of topics such as data modeling,
segmentation, personalization, analytics, and reporting. CRT-550 exam is challenging and requires a deep understanding of
Marketing Cloud concepts and best practices. It is recommended that candidates have at least six months of hands-on experience
with the Marketing Cloud platform before attempting the exam

Salesforce CRT-550 exam consists of 60 multiple-choice questions and lasts for 105 minutes. CRT-550 exam fee is $400, and
candidates must score at least 65% to pass the exam To prepare for the exam, Salesforce offers various resources, including online
training, study guides, and practice exams. Candidates can also benefit from joining the Salesforce commumnity and participating in
user groups to learn from other professionals and share best practices. Passing the Salesforce CRT-550 Exam s a valuable asset for
marketing professionals who want to demonstrate their expertise in Salesforce Marketing Cloud and enhance their career
opportunities.

Salesforce Preparing for your Salesforce Certified Marketing Cloud
Consultant Exam Sample Questions (Q65-Q70):

NEW QUESTION # 65

Northern Trail Outfitters (NTO), a longtime Marketing Cloud customer, has decided to adopt Journey Builder to help with the
execution of their marketing programs. NTO does not want to duplicate efforts within the platform and has asked if they could stop
using Automation Studio Entirely.

Which three tasks would a consultant suggest for using Journey Builder instead of Automation Studio?

A. Designing decision logic via an intuitive user interface

B. Processing zipped and encrypted file containing subscriber data
C. creating customer segments from multiple data extensions

D. Setting behavior-based goals

E. Building simple segmented campaigns without SQL queries

Answer: B,C.E

NEW QUESTION # 66

Northern Trail Outfitters wants toimplement a Welcome email. New subscribers signing up on their website should receive the email
promptly. They are utilizing Marketing Cloud Connect to connect Sales Cloud and Marketing Cloud.

Which solution should capture the new subscribers?

A. Smart Capture form on website
B. Batch file dropped to SFTP

C. Salesforce Triggered Sends

D. File import to data extension

Answer: C

Explanation:

Explanation

To send a welcome email to contacts when a contact record is added as a campaign member to a 'Loyalty Member' campaign in
SalesCloud, Northern Trail Outfitters should use Salesforce Triggered Sends.

Salesforce Triggered Sends are emails that are sent from Marketing Cloud in response to events or changes in Sales Cloud objects,
such as contacts or campaign members. Salesforce Triggered Sends allow marketers to send timely and relevant emails based on
Sales Cloud data and actions. References:

https://help.salesforce.convs/article View?id=sfmc_co_salesforce triggered sends.htm&type=5

NEW QUESTION # 67

Northern Trail Outfitters is growing and acquiring other organizations, each with its own instance of Sales Cloud. They are debating
whether to upgrade Marketing Cloud Connect to Multi-Org.

‘What consideration could be provided to help with the decision?

e A. Custom profile and subscription centers will not be required.
e B. Shared Salesforce Data Extensions will be enabled in up to 5 business units.
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¢ C. Once an account is upgraded to Multi-Org, it cannot be turned off.
¢ D. Existing accounts cannot be upgraded to Multi-Org,

Answer: C

Explanation:

# Comprehensive and Detailed Explanation: In a Multi-Org connection model, one Marketing Cloud instance can connect to
multiple Salesforce CRM nstances. However, once upgraded to Multi-Org, the setting is permanent and cannot be reverted. This is
a critical consideration when planning long-term system architecture.

# Why Other Options Are Incorrect:

* A: Shared Data Extensions are unrelated to Multi-Org setup.

* B: Custom profile centers are still often needed to manage preferences across different organizations.

* D: Existing accounts can be upgraded after careful planning and approval from Salesforce.

Exact Extract: Salesforce Help: Marketing Cloud Connect Multi-Org Considerations

"After Multi-Org is enabled, you cannot revert to Single-Org, Carefully consider this configuration before proceeding."

NEW QUESTION # 68

A customer wants to capture and categorize email Not Sent events and begin identifying trends. They want to keep the data in
Marketing Cloud and run queries against the dataset. The customer created a data extension to receive the information.
Which order of Automation Studio activities should be recommended?

A. Data Extract with the Data Extension Extract type > File Transfer to Safehouse > File Transfer unzip > SQL Query
B. Data Extract with the Tracking Extract type > File Transfer from Safehouse > File Transfer unzip > Import File

C. SQL Query > Data Extract with the Data Extension Extract type > File Transfer to Safehouse > Import File

D. Data Factory Utility > File Transfer from Safehouse > Import File > Data Extract with Tracking Extract type

Answer: B

Explanation:

Comprehensive and Detailed Explanation:

The correct answer is C - Data Extract with the Tracking Extract type > File Transfer from Safehouse > File Transfer unzip >
Import File.

* Tracking Extract Activity pulls detailed email event data, including "Not Sent' events, into a compressed file (.zip).

* You need a File Transfer Activity to move the file from the Safehouse and unzp it.

* After unzipping, Import Activity loads the extracted data into a Data Extension where queries can run.

# Why others are wrong;

* A and B: Data Extension Extract type is for DE records, not tracking events like Not Sent.

* D: Data Factory Utility is not part of the standard Automation Studio activities for these operations.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - Tracking Extract and Automation Studio:

"Use Tracking Extract to retrieve event-level data, including Not Sent events, then use a File Transfer Activity to unzip and import
the extracted data for analysis or reporting." (Source: https’//help.salesforce.convs/article View?
id=sfmc_as tracking extract activity.htm)

NEW QUESTION # 69

Northern Trail Outfitters wants to send a welcome email to Contactswhen a Contact record is added as a campaign Member to a
'"Loyalty Member' Campaign in Sales Cloud.

‘Which method should they use to send the email from Marketing Cloud?

A. UseContent Builder Send Flow to send the emnail to the Salesforce Campaign

B. Create a scheduled Automation with a Query Activity and a Send Email Activity
C. Create a Journey with a Salesforce Data entry source and an Email Activity

D. Create a Journey with a Salesforce Campaign entry source and an Email Activity

Answer: C

Explanation:



Explanation

To send a welcome emil to contacts when a contact record is added as a campaign member to a '"Loyalty Member' canmpaign in
Sales Cloud, Northern Trail Outfitters should create a journey with a Salesforce Data entry source and an email activity. A
Salesforce Data entry source allows marketers to inject contacts into a journey based on changes or events in Sales Cloud objects,
such as campaign members. An email activity allows marketers to send an email message to contacts in a journey. References:

httpsv/help.salesforce.conys/article View?id=sfmc_jb_salesforce data_event.htm&type=5https:/help.salesforce

NEW QUESTION # 70
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