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SAP C-BCBAI-2509 Exam Syllabus Topics:

Topic Details

Topic 1

Exploring Joule Agents: This section of the exam measures the skills of AI Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
into SAP systems, and their potential use cases. The section also addresses how Joule Agents support
intelligent automation, improve productivity, and enable personalized enterprise solutions.

Topic 2

Positioning SAP Business AI: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business AI fits into the SAP Business Suite. It covers the ability to explain the
key concepts of Business AI, its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning AI capabilities in real business scenarios
to enhance operational efficiency and decision-making.
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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q31-Q36):
NEW QUESTION # 31 
What are some benefits of AI agents? Note: There are 3 correct answers to this question.

A. Reduce costs
B. Boost productivity
C. Facilitate collaboration
D. Ensure privacy
E. Replace managers

Answer: A,B,C

NEW QUESTION # 32 
What are the main domain clusters of SAP's guiding principles for ethical AI? Note: There are 3 correct answers to this question.

A. Executive Sponsorship
B. AI System engineering
C. Organizational practice
D. AI Ethics Steering Committee

Answer: B,C,D

Explanation:
SAP's guiding principles for ethical AI are organized into key domain clusters, including the AI Ethics Steering Committee,
Organizational practice, and AI System engineering, as outlined in the SAP Responsible AI Framework. The AI Ethics Steering
Committee oversees governance, ensuring AI development aligns with ethical standards. Organizational practice involves embedding
ethical considerations into business processes, training, and culture to promote responsible AI use. AI System engineering focuses on
designing AI systems with transparency, fairness, and accountability, incorporating technical safeguards to mitigate bias and ensure
reliability. Executive Sponsorship, while important for leadership support, is not a defined domain cluster, and AI System definition is
not explicitly listed in SAP's framework. These clusters ensure SAP's AI solutions are trustworthy and aligned with global ethical
standards.
Reference:
SAP Business AI Questions (Batch 3 of 5)

NEW QUESTION # 33 
In SAP Business AI, what are some safeguards for protecting customer data? Note: There are 3 correct answers to this question.

A. Tenant isolation
B. Consent-based model training
C. Clean core maintenance
D. SAP-hosted AI infrastructure

Answer: A,B,D

Explanation:
SAP Business AI incorporates robust safeguards to protect customer data, ensuring privacy and compliance. The consent-based
model training approach ensures that AI models are trained only on data for which explicit user consent has been obtained, aligning
with global data protection regulations such as GDPR. This minimizes the risk of unauthorized data usage. SAP-hosted AI
infrastructure provides a secure environment where data is processed within SAP's controlled, enterprise-grade cloud infrastructure,
reducing exposure to external vulnerabilities. Tenant isolation ensures that each customer's data is stored and processed in a
dedicated environment, preventing cross-tenant data leakage and enhancing security. These measures collectively uphold SAP's
commitment to data privacy and security, as outlined in the SAP Business AI documentation. Clean core maintenance, while
important for system efficiency, is not directly related to data protection. Sustainability is not a safeguard for customer data.
Reference:
---



NEW QUESTION # 34 
You requested Joule to draft meeting talking points. Which way of interacting with Joule does this represent?

A. Transactional
B. Informational
C. Be creative
D. Chat talk

Answer: C

Explanation:
Drafting meeting talking points with Joule represents a be creative interaction pattern, as it involves generating original content based
on user input, leveraging Joule's generative AI capabilities. According to SAP Business AI documentation, creative interactions with
Joule include tasks like drafting documents, summarizing content, or generating ideas, which require natural language processing and
contextual understanding. Informational interactions focus on retrieving data or insights, transactional interactions involve executing
business processes, and chat talk is not a defined interaction mode in SAP's framework. Joule's ability to produce tailored, creative
outputs enhances productivity by automating content creation tasks, making it a powerful tool for business users.
Reference:
---

NEW QUESTION # 35 
Which of the following factors are part of SAP's commitment to building and operating AI responsibly? Note: There are 3 correct
answers to this question.

A. SAP data centers that are powered by renewable electricity only
B. Optimized AI model sizes and routing
C. Ethical AI governance
D. Pervasive use of agile agentic AI

Answer: A,B,C

Explanation:
SAP's commitment to responsible AI is rooted in ethical, sustainable, and efficient practices. SAP data centers powered by
renewable electricity only reflect SAP's dedication to sustainability, reducing the environmental impact of AI operations. Optimized
AI model sizes and routing ensure efficient use of computational resources, minimizing energy consumption while maintaining
performance, as highlighted in SAP's AI infrastructure guidelines. Ethical AI governance is a cornerstone, involving frameworks to
ensure transparency, fairness, and accountability in AI development and deployment, as per SAP's Responsible AI Framework.
Pervasive use of agile agentic AI is not explicitly listed as a factor in SAP's responsible AI strategy, and clean core-compliant
extensions focus on system design rather than responsible AI. These principles align with SAP's broader mission to deliver
trustworthy AI solutions.
Reference:
---

NEW QUESTION # 36
......
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