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B #79
‘When converting a lead, how can an administrator capture custom lead data on the converted contact?

A. Map custom lead field to the standard lead field
B. Use the data loader to move the custom lead data
C. Use the lead conversion wizard to select the fields
D. Map custom lead fields to custom contact fields

Ef#: D
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I #80
The Salesforce Admin at Lake Tahoe Bank is implementing Financial Services Cloud and wants to roll up customer data at the client
and group levels. What functionality can Rollup By Lookup (RBL) provide for this requirement?

A. An RBL rule displays summary calculations of financial account information, such as account balances.

B. Rollup By Lookup (RBL) displays associated records for Financial Accounts. Financial Goals, and Opportunities.
C. RBL calculations can notbe disabled when importing data into your Salesforce org.

D. When you edit a financial account record or primary Group membership, the Rollup By Lookup(RBL) configuration
updates the corresponding RBL summaries at the client and Group levels.

¢ E. Rollups for multiple joint owners are not supported

IEf#: A. B. D

A -

The functionality that Rollup By Lookup (RBL) can provide for rolling up customer data at the client and group levels are as follows:
An RBL rule displays summary calculations of financial account information, such as account balances, networth, total assets, total
liabilities, and so onl.

When you edit a financial account record or primary group memnbership, the Rollup By Lookup (RBL) configuration updates the
corresponding RBL summaries at the client and group levels1.

Rollup By Lookup (RBL) displays associated records for Financial Accounts, Financial Goals, and Opportunities on the client and
group pages]. Verified References: 1

H #81

The system administrator team at a retail consumer bank justreceived data migration instructions and guidance on Data Loader from
their Salesforce architect to upgrade the existing Service Cloud org to a Financial Services Cloud (FSC) org.

In what order should the Salesforce objects be uploaded during an FSC datamigration?

A. 1. Accounts and contacts2. Households3. Financial accounts

B. 1. Accounts and contacts2. Financial accounts3. Account groups and households
C. 1. Financial accounts2. Accounts and contacts3, Account groups

D. 1. Households2.Financial accounts3. Person accounts

IEf#: B

fiR .«

The order of uploading Salesforce objects during an FSC data migration is important to ensure data integrity and avoid errors. The
recommended order is:

Accounts and contacts: These are the coreobjects that store the basic information about the customers and their relationships. They
should be uploaded first to establish the foundationfor the FSC data modeld.

Financial accounts: These are the custom objects that store the financial information about the customers, such as balances, interest
rates, fees, and transactions. They should be uploaded after the accounts and contacts, and linked to them using lookupfields5.
Account groups and households: These are the custom objects that group the accountsand contacts based on common attributes or
relationships, such as family members or business partners. They should be uploaded after the financial accounts, and linked to them
using junction objects6.

References:

Financial Services Cloud Data Model

Data Migration Best Practices

Accounts and Contacts

Financial Accounts

Account Groups and Households

R #82
Which three of these statements are true for Rollup By Lookup (RBL) in Financial Services Cloud?

e A Salesforce does not recommend or provide support for creation or customization of Financial Services Cloud RBL rules
¢ B. The Rollup By Lookup (RBL) configuration updates the corresponding RBL summaries at the diem and group levels
e C. AnRBL (Rollup By Lookup) rule displays summary calculations of financial account information, such as account



balances.
¢ D. Person Accounts need to be enabled in order to use the Rollup by Lookup functionality.
¢ E. RBL rules do not require a lot of processing power.

Eﬁ: A\ B\ C

R -

The following statements are true for Rollup By Lookup (RBL) in Financial Services Cloud:

An RBL (Rollup By Lookup) rule displays summary calculations of financial account information, such as account balances. You can
use RBL rules to aggregate financial account data across different levels of client relationships.

The Rollup By Lookup (RBL) configuration updates the corresponding RBL summaries at the diem and group levels. You can use
RBL configuration to define which fields are rolled up and howthey are calculated for each diem and group type.

Salesforce does not recommend or provide support for creation or customization of Financial Services Cloud RBL rules. RBL rules
are complex and require extensive testing and validation. If you need to create or customize RBL rules, you should contact a
certified Salesforce partner or consultant. Verified References: :

Salesforce Financial Services Cloud Implementation Guide, page 75. : Salesforce Financial Services Cloud Implementation Guide,
page 76. : Salesforce Financial Services Cloud Implementation Guide, page 77.

H #83
Ommni Script represents processes with fast, personalized, and consistent responses. This type extends the metadata type and inherits
its full name field. To use the Omni Script metadata type, what should the admmistrator enable in the Salesforce org?

A. Lightning Experience for Financial Services Cloud
B. Discovery Framework

C. Custom Domain

D. Einstein Relationship Insights

Ef#: C
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