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If'you want to pass the Service-Cloud-Consultant exam then you have to put in some extra effort, time, and investment then you will
be confident to pass the Salesforce Certified Service cloud consultant (Service-Cloud-Consultant) exam. With the complete and
comprehensive Salesforce Service-Cloud-Consultant Exam Dumps preparation you can pass the Salesforce Certified Service cloud
consultant (Service-Cloud-Consultant) exam with good scores. The Salesforce Service-Cloud-Consultant Questions can be helpful
in this regard. You must try this.

Salesforce Service-Cloud-Consultant Certification Exam consists of 60 multiple-choice questions that are required to be completed
within 105 minutes. Service-Cloud-Consultant examis proctored online and can be taken from anywhere. The topics covered in the
exam include Service Cloud functionality, designing and implementing Service Cloud solutions, and identifying industry best
practices. Candidates are also tested on their knowledge of the Salesforce platform, including workflows, automation, and data
management.

>> New Service-Cloud-Consultant Mock Exam <<

Salesforce Service-Cloud-Consultant Dumps Material Formats

Ifyou use the Itcertmaster Salesforce Service-Cloud-Consultant Study Materials, you can reduce the time and economic costs of
the exam. It can help you to pass the exam successfully. Before you decide to buy our Salesforce Service-Cloud-Consultant exam
materials, you can download our free test questions, including the PDF version and the software version. If you need software
versions please do not hesitate to obtain a copy from our customer service staff.

Salesforce Certified Service cloud consultant Sample Questions (Q196-Q201):

NEW QUESTION # 196

The VP of Services at Universal Containers wants to reduce call center staffing. One of the mitiatives is to deflect customer's
interaction with a support agent while still providing relevant answers to the customer.

How can a consultant automate the use of suggested articles to accomplish this goal?

A. An email to case inquiry

B. On-demand enmail to case

C. While holding for a support agent
D. Web-to-case question

Answer: D

Explanation:
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Explanation

A web-to-case question is a solution that can automate the use of suggested articles to deflect customer’s interaction with a support
agent while still providing relevant answers to the customer. It allows customers to submit cases froma company's website and
receive suggested articles based on their question before submitting the case. Verified References: :
httpsz/help.salesforce.conys/article View?id=sfknowledge web to case deflection.htm&type=5 :

https:/help.salesforce.conys/article View?id=sfknowledge web to case overview.htm&type=5

NEW QUESTION # 197

Cloud Kicks is planning to use Case Teans to help swarm on difficult issues. Support agents can use predefined Case Teams to add
specialists on a Case. Specialists need to be able to view Cases and add related records to the Case.

What is the recommended level of Case Access for the Case Team Rote?

A. Read Only

B. Visble in Portal
C. Read/Write

D. Private

Answer: C

Explanation:

Explanation

Read/Write is the recommended level of Case Access for the Case Team Role. Case Access is a setting that determines what level
of access users have to cases that they are added to as case team members. Read/Write access allows users to view and edit cases
and related records, such as activities or attachments. Read/Write access can help specialists collaborate on cases and provide
solutions. Verified References: :

https’/help.salesforce.conys/article View?id=sf.case teams_overview.htm&type=5 :
https/help.salesforce.conys/article View?id=sf.case teams_access_levels.htm&type=5

NEW QUESTION # 198

Cloud Kicks wants to standardize its service KPIs for response time and first case closure rates.

Individual service agents, team leaders, regional directors, and the VP of service should see the same KPIs calculated using only the
data the user can access.

What is the recommended running user to meet the requirements?

A. The dashboard viewer

B. The user creating the dashboard
C. The VP of service

D. Let the dashboard viewers choose

Answer: A

Explanation:

Explanation

The dashboard viewer is the recommended running user to meet the requirements of standardizing the service KPIs for response
time and first case closure rates. The dashboard viewer is a setting that allows the dashboard to display data according to the
security settings of the user who is viewing it. This means that each user will see the same KPIs calculated using only the data they
can access. Verified References: :

https://help.salesforce.conys/article View?id=sf.dashboards_running_user.htm&type=5 :
https://help.salesforce.comys/article View?id=sf.dashboards _dynamic.htm&type=5

NEW QUESTION # 199
Universal Containers is setting up a field service dispatch contact center. Which functionality should be considered when designing
the contact center? (Choose 2)

® A. Mobile access to case information
e B. Visibility into service entitlements
e (. Predictive dialer for outbound calls



D. Chatter groups for customer

Answer: A,B

NEW QUESTION # 200
UC is creating an inbound custommer support contact center to handle questions about using its products. What
should be considered when designing the contact center?

A. Average handling time and first call resolution time

B. Agent skill-based routing and predictive dialer

C. Automatic call distributor and interactive voice response
D. Workforce management and customer satisfaction score

Answer: C

NEW QUESTION # 201

Ifyou prefer to practice Service-Cloud-Consultant exam dumps on paper, then our exam dumps is your best choice. Service-
Cloud-Consultant PDF version is printable, and you can print them into hard one if you like, and you can also take some notes on
them and practice them anytime and anyplace. Moreover, Service-Cloud-Consultant training materials cover most of knowledge
points for the exam, and you can have a good command of the major knowledge points as well as improve your professional ability
in the process of practicing. We offer you free update for 365 days for Service-Cloud-Consultant Exam Materials after purchasing,
Our system will send the update version to you automatically.
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