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Design System (SLDS) block, element, modifier (BEM) naming conventions.
Which class does NOT follow this convention?

e A slds-avatar circle
¢ B. .slds-box
e C. slds--size-lof-2

Answer: C

Explanation:

The SLDS BEM naming convention consists of three parts: block, element, and modifier. A block is a standalone component that
can be reused across projects, such as a button, a card, or a modal. An element is a part of a block that has no standalone meaning,
such as a label, an icon, or a header. A modifier is a flag that changes the appearance or behavior of a block or an element, such as
size, color, or state. The modifier is separated from the block or element by two hyphens (-), and can have a value separated by a
single hyphen (-), such as .slds-button-brand or .slds-button-neutral. The class .slds-size-l-of-2 does not follow this convention
because it has no block or element name before the modifier. It should be something like .slds-grid-size-1-of-2 or .slds-col-size-l-of-
2 Reference:

[1]: Salesforce Lightning Design System - Introduction

[2]: Salesforce Lightning Design System - Naming Con

NEW QUESTION # 116
A UXDesigner is asked to design a new application built on Salesforce.
‘What should be their first step?

A. Design a series of custom web component for the app.

B. Become familiar with theSalesforce Lightning Design System (SLDS) component blueprints.
C. Find and review relevant AppExchange packages.

D. Create branding sets for each audience using Experience Builder.

Answer: B

Explanation:

The Salesforce Lightning Design System (SLDS) is a collection of design guidelines, resources, and tools that help create consistent,
beautifil, and accessible user experiences across the Salesforce platforml. Component blueprints are one of the key resources that
the SLDS provides. They are framework-agnostic, accessible HTML and CSS code snippets that can be used to create Ul elements
such as buttons, cards, menus, and more2.A UX Designer who is asked to design a new application built on Salesforce should
become familliar with the SLDS component blueprints as their first step, because they can help them to3:

Understand the structure, behavior, and appearance of the standard Salesforce components and how they can be customized or
extended.

Follow the SLDS design principles and best practices, such as clarity, efficiency, consistency, and beauty.

Ensure that the application is responsive, adaptive, and compatible with different devices and screen sizes.

Leverage the SLDS design tokens, icons, and utilities to create a coherent and scalable visual language.

Reduce the development time and effort by reusing the existing code and avoiding duplication.

The other options are not the best first steps for a UX Designer who is asked to design a new application built on
Salesforce.Creating branding sets for each audience using Experience Builder is a later step that involves applying the visual identity
and style of the application to different user segments and channels4.Finding and reviewing relevant AppExchange packages is a
research step that can help to identify existing solutions or features that can be integrated or adapted to the applicationS. Designing a
series of custom web components for the app is a development step that can be done after defining the requirements, wireframes,
and prototypes of the application.

Lightning Design System, Lightning Design System Create the World's Best Enterprise App Experiences Design System
Fundamentals Component Blueprints Ready-to-use HTML and CSS UI elements provide the foundation for Salesforce experience
development Go to Blueprints Tokens Visual design values and attributes that ensure branding and Ul consistency at scale View
Tokens Design Guidelines Design principles and best practices that guide beautifil, consistent, user-friendly product experiences
Read Guidelines Tools New! Easy-to-use tools help all Trailblazers optimize workflows and bring Salesforce ideas to life Get Tools
Blueprint Overview - Lightning Design System, Blueprint Overview - Lightning Design System What's New Getting Started
Platforms Design Guidelines Kinetics Accessibility Component Blueprints Overview Accordion Activity Timeline Alert App
Launcher Avatar Avatar Group Badges Brand Band Breadcrumbs Builder Header Button Icons Cards Chat Docked Utility Bar
Dueling Picklist Dynamic Icons Dynamic Menu Expandable Section Feeds File Selector Files Form Element Global Header Global
Navigation Icons Illustration Input List Builder Lookups Map Menus Notifications Page Headers Panels Path Picklist Pills Progress
Indicator Prompt Radio Button Group Rich Text Editor Scoped Notifications Scoped Tabs Select Spinners Tabs Textarea Tiles



Timepicker Toast Tooltips Tree Grid Trees Trial Bar Vertical Navigation Vertical Tabs Visual Picker Welcome Mat Utilities Design
Tokens Icons Tools Resources Blueprint Overview Component blueprints are framework agnostic, accessible HTML and CSS
used to create components in conjunction with our implementation guidelines. For more details, check out the glossary on the FAQ
page. Show Filters Showing 85 blueprints, 183 variants. Accordion Lightning Component Responsive Adaptive Styling Hooks
Prototype Base Checkmark \nCheckmark \nActivity Timeline Responsive Adaptive Styling Hooks Prototype Base \n \n Alert
Responsive Adaptive Styling Hooks Prototype Base Checkmark \nCheckmark \nApp Launcher Responsive Adaptive Styling
Hooks Prototype Base Checkmark \n \nAvatar Lightning Component Responsive Adaptive Styling Hooks Prototype Base
Checkmark \nCheckmark \nnitials Checkmark \nCheckmark \nAvatar Group Responsive Adaptive Styling Hooks Prototype Base
Checkmark \n \nGrouped Checkmark \n \nBadges Lightning Component Responsive Adaptive Styling Hooks Prototype Base
Checkmark \nCheckmark \nBrand Band Responsive Adaptive Styling Hooks Prototype Base Checkmark \n \nBreadcrumbs
Lightning Component Responsive Adaptive Styling Hooks Prototype Base \n Checkmark \nBuilder Header Responsive Adaptive
Styling Hooks Prototype Base \n \n Toolbar \n \n Button Groups Lightning Component Responsive Adaptive Styling Hooks
Prototype Base Checkmark \n \nList Checkmark \n \nRow Checkmark \n \nButton Icons Lightning Component Responsive
Adaptive Styling Hooks Prototype Base Checkmark \n \nBordered Filled Container Checkmark \n \nBordered Inverse Checkmark
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\nTransparent Container Checkmark \n \nButtons Lightning Component Responsive Adaptive Styling Hooks Prototype Base
Checkmark \nCheckmark \nDual Stateful Checkmark \nCheckmark \nStateful Checkmark \nCheckmark \nWith Icon Checkmark
\nCheckmark \nCards Lightning Component Responsive Adaptive Styling Hooks Prototype Base Checkmark \nCheckmark
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Prototype Base Checkmark \n \nCheckbox Button Group Responsive Adaptive Styling Hooks Prototype Base Checkmark \n
\nCheckbox Toggle UX Designer Certification Prep: Design System Fundamentals, UX Designer Certification Prep: Design System
Fundamentals Learn how to use the Salesforce Lightning Design System (SLDS) to create consistent, beautiful, and accessible user
experiences across the Salesforce platform. Add to Favorites Add to Trailmix tags ~1 hr 30 mins +500 points Module Design
System Fundamentals Learn about the Salesforce Lightning Design System (SLDS) and how it can help you create consistent,
beautifil, and accessible user experiences across the Salesforce platform. 4 hrs 15 mins +800 points Project Build a Bear-Tracking
App with Lightning Web Components Use Lightning Web Components and the Salesforce Lightning Design System to build a bear-
tracking app. 2 hrs 15 mins +500 points Project Build a Conference Management App with Aura Components Use Aura
Components and the Salesforce Lightning Design System to build a conference management app. 2 hrs 15 mins +500 points Project
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Lightning Flow Use Lightning Flow and the Salesforce Lightning Design System to build a travel approval app. 2 hrs 15 mins +500
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Basics Unit | Salesforce Traihead AppExchange Basics Learn how to find, try, buy, and install AppExchange solutions. Add to
Favorites Add to Trailmix tags ~25 mins Incomplete AppExchange Basics Learn how to find, try, buy, and install AppExchange
solutions. 20 mins +200 points Quiz +200 points Get Started with AppExchange Learn what AppExchange is and how it can help
you extend Salesforce functionality. 5 mins +200 points Quiz +200 points

NEW QUESTION # 117
Cloud Kicks (CK) wants to determine whether or not the Experience Cloud site it is launching is intuitive. CK's UX Designer is

going to conduct a usability study.
‘What shouldbe one of the first steps when planning this study?



A. Analyze the results of the study.

B. Design the information architecture.
C. Define the goals of the study.

D. Design changes to the site.

Answer: C

Explanation:

A usability study is a method of evaluating how easy and intuitive a product or service is to use by observing real users performing
specific tasks. It can help identify usability issues, user needs, and user satisfaction. One of the first steps when planning a usability
study is to define the goals of the study, which are the questions that the UX designer wants to answer or the hypotheses that they
want to test. The goals of the study will guide the selection of the participants, the tasks, the metrics, and the methods of the study.
For example, if the goal of the study is to find out how users navigate the Experience Cloud site, the UX designer might choose to
use a task-based usability test with eye-tracking and think-aloud techniques.Reference:

NEW QUESTION # 118
What are two benefits of inclusive design?
Choose 2 answers

A. Reducing friction for users in achieving their goals
B. Extending access to more users

C. Tailoring a solution to one type of user

D. Removing the need for 508 compliance

Answer: A,B

Explanation:

Inclusive design is a design approach that aims to create products and services that are accessible and usable by as many people as
possible, regardless of their abilities, preferences, or circunstances. Some of the benefits of inclusive design are :

Extending access to more users: By considering the diverse needs and situations of users, inclusive design can expand the reach and
impact of the product or service. For example, designing a website that is compatible with screen readers can benefit not only users
who are blind or visually impaired, but also users who are in low-light environments or have low bandwidth.

Reducing friction for users in achieving their goals: By removing unnecessary barriers and providing multiple ways of interaction,
mnclusive design can enhance the user experience and satisfaction. For example, designing a mobile app that supports voice nput and
output can benefit not only users who have difficulty typing or reading, but also users who are multitasking or have their hands busy.:
[UX Designer Certification Prep: Designing for Accessibility and Inclusion | Trailhead] : [Inclusive Design | Salesforce Developer
Guide] Inclusive design is a practice of designing products, services, and experiences that are accessible and usable for as many
people as possible, regardless of ability, age, gender, race, language, or culture. By incorporating inclusive design practices, you can
extend access to more users and reduce friction for users in achieving their goals. Salesforce provides more information on the
benefits of inclusive design here:https:/www.salesforce.com/blog/2020/1 1/what-is-inclusive-design. html.

NEW QUESTION # 119

A UX Designer wants tobuild on a human-centered design by focusing on more than just an individual person and is considering
engaging, connected, and social value-driven solutions.

What is the designer practicing?

A. Service Design

B. User Experience Design
C. Relationship Design

D. Conpassionate Design

Answer: A

Explanation:

Service design is a practice that ains to design and deliver holistic, human-centered, and value-driven solutions that consider the
needs and expectations of not only the individual users, but also the stakeholders, the employees, the partners, and the society
mvolved in the service. Service design focuses on more than just the user interface or the user experience, but also on the processes,
systemnss, interactions, touchpoints, and channels that enable the service to be delivered and consumed. Service design can help
create engaging, connected, and social value-driven solutions that improve the quality, efficiency, and sustainability of the service



.Reference:

User Experience Designer Certification Prep: Module 1: Understand User Experience Design What is Service Design?

Service Design is a design practice that focuses on providing better experiences to users by understanding the context of their needs
and how they interact with systers, services, and products. Service Design goes beyond User Experience Design by focusing on
more than just individual people, and instead considers the entire ecosystem, including connected and social value-driven solutions.
Salesforce provides more information on Service Design herehttps://www.salesforce.com/resources/service-desigry.

NEW QUESTION # 120

It's critical to have mobile access to Salesforce practice questions in the fast-paced world of today. All smart devices support
ExamsReviews Salesforce Plat-UX-101 PDF, allowing you to get ready for the exam anytime and wherever you like. You may
easily fit studying for the exam into your hectic schedule since you can access Salesforce Plat-UX-101 Real Exam Questions in PDF
from your laptop, smartphone or tablet. Questions available in the ExamsReviews Salesforce Plat-UX-101 PDF document are
portable, and printable.
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