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Workday Workday-Pro-HCM-Core Exam Syllabus Topics:

Topic Details
¢ Scheduling Reports: This section of the exam measures the skills of Report Administrators and covers
Topic 1 running, scheduling, and configuring reports with dynamic criteria. It emphasizes autormation and time-

based execution for reporting efficiency.

¢ Organizations: This section of the exam measures the skills of HR System Administrators and covers
managing organizational structures in Workday. It includes creating and maintaining organization types such
Topic 2 as supervisory and cost center hierarchies, configuring reporting structures, and defining locations.
Candidates also demonstrate the ability to assign workers, establish leadership roles, and manage the

relationships between organizations and employees.
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Topic 3

Reporting Overview: This section of the exam measures the skills of Workday Reporting Analysts and
mntroduces candidates to standard report modification. It focuses on copying, editing, and adapting reports
to meet organizational requirerments.

Topic 4

Staffing Models: This section of the exam measures the skills of Workday Functional Consultants and
focuses on understanding staffing models used in Workday. It includes identifying the characteristics of
position management and job management models, setting position restrictions, and applying them when
creating positions. Candidates must understand how staffing models support workforce planning and
organizational efficiency.

Topic 5

Job Profiles: This section of the exam measures the skills of Talent Management Specialists and includes
creating, editing, and managing job profiles. It also covers understanding the relationship between job
profiles, jobs, positions, and workers. Candidates are expected to create job family groups, build job
requisitions, and ensure job structures align with workforce needs.

Topic 6

Prompting: This section of the exam measures the skills of Report Designers and focuses on configuring
prompts in report definitions. It mvolves identifying built-in prompts and optimizing their use to create
mnteractive reports.

Topic 7

Report Security: This section of the exam measures the skills of Workday Access Control Specialists and
focuses on implementing security controls in report design. It covers sharing options, user access
considerations, and transferring ownership responsibly.

Topic 8

Building Custom Reports: This section of the exam measures the skills of Workday Data Analysts and
mvolves creating custom reports using standard or indexed data sources. It includes adding business object
fields, enabling web services, and building reports that support decision-making,

Topic 9

Business Process Steps: This section of the exam measures the skills of Workday Implementation
Consultants and focuses on executing tasks, approvals, and subprocesses within business workflows.
Candidates demonstrate managing approvals and maintaining approval chains for accurate process

tracking,

Topic 10

Business Process Configuration: Definition-Level: This section of the exam measures the skills of Workflow
Configuration Specialists and focuses on defining and validating business process steps. Candidates apply
validation conditions, set process rules, and order steps efficiently to improve workflow accuracy.

Topic 11

Business Process Configuration: Step-Level: This section of the exam measures the skills of Business
Process Developers and focuses on customizing workflows. It includes creating condition rules, configuring
advanced routing, customizing notifications, and adding help text to enhance user experience and control
workflow behavior.

Topic 12

Business Process Framework: This section of the exam measures the skills of Business Process Designers
and focuses on how organizations, security, and processes interact. It includes identifying rule-based and
organization-specific process definitions and understanding key business process concepts such as events,

steps, and types.

Topic 13

Business Process Management: This section of the exam measures the skills of HRIS Administrators and
covers managing both mass and individual business processes. It emphasizes handling multiple workflow
tasks efficiently and ensuring accuracy in execution.

Topic 14

Business Process Security: This section of the exam measures the skills of System Security Analysts and
focuses on how business process security interacts with overall configurable security in Workday.
Candidates ensure secure process execution through appropriate role and domain control.

Topic 15

Security: This section of the exam measures the skills of Workday Security Administrators and covers
maintaining secure access within Workday. It includes managing functional areas, domains, and security
policies; distinguishing between user-based and role-based groups; and updating permissions. Candidates
demonstrate how to maintain domain and business process security effectively.




¢ Navigation, Finding Data, and Business Objects: This section of the exam measures the skills of Workday

HCM Analysts and focuses on navigating the Workday interface efficiently, finding relevant data, and
Topic 16 understanding how business objects function. Candidates are tested on their ability to apply navigation
techniques, recognize the structure and purpose of Workday business objects, and link them to
organizational data management processes.
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Workday Pro HCM Core Certification Exam Sample Questions (Q71-Q76):

NEW QUESTION # 71

A company is in the process of mtroducing pay ranges for specific job profiles to ensure fair and competitive compensation. These
pay ranges are implemented as conpensation grades in Workday.

What role do compensation grades fulfill within the Workday compensation framework?

A. To provide guidance to any security group so they can connect a salary amount to payroll earnings.

B. To provide guidance to any security group who has the ability to determine the employee's eligibility for overtime pay.

C. To provide guidance to any security group in order to calculate which compensation basis is required for each employee.
D. To provide guidance to any security group who has the ability to enter specific pay rates during a transaction.

Answer: D

Explanation:

In Workday HCM, compensation grades are a foundational component of the compensation framework and are primarily used to
define pay ranges (mmnimum, midpoint, and maximum) for roles within the organization. These grades are typically associated with
job profiles, positions, or job families to ensure internal equity and market competitiveness.

From a transactional perspective, compensation grades guide users with appropriate security access-such as HR Partners or
Compensation Partners-when entering or proposing compensation amounts during staffing and compensation events. When a
worker is hired, promoted, transferred, or receives a compensation change, the assigned compensation grade determines the
acceptable pay range that can be entered in the transaction. This ensures consistency, compliance with company policy, and
alignment with compensation strategy.

Compensation grades do not calculate compensation basis, connect compensation to payroll earnings, or determine overtime
eligibility. Those functions are handled by compensation basis rules, payroll mappings, and time tracking or FLSA status
configurations, respectively. Instead, compensation grades act as reference structures that nform and constrain compensation entry,
often working in conjunction with compensation plans and guidelines.

Additionally, compensation grades can be used in reporting and analytics to compare compensation across roles and to identify
exceptions where pay falls outside the defined range. Overall, their primary purpose is to provide guidance and controls for entering
specific pay rates, making option D the correct answer according to Workday Pro HCM best practices.

NEW QUESTION # 72
You need to create a new supervisory organization and it needs to inherit attributes from an existing supervisory organization. What
task do you use?

e A Assign Included Organizations
e B. Create Supervisory Organization
e (. Assign Roles
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e D. Create Subordinate
Answer: D

Explanation:

Comprehensive and Detailed Explanation (Paraphrased from Workday Pro HCM Core - Organizations Setup and Management
Guide 2023R2):

‘When creating a new supervisory organization that shouldinherit attributessuch as staffing model, company, and cost center froman
existing organization, you use theCreate Subordinatetask.

This task creates the new subordinate organization directly under a superior supervisory organization. It automatically copies
inherited settings such as visibility, organization assignments, and staffing model, ensuring hierarchical alignment and simplifying setup.
Option B (Create Supervisory Organization) creates a brand-new top-level supervisory org without inheritance.

Option A (Assign Roles) only assigns role-based permissions after creation.

Option C (Assign Included Organizations) is used for related org relationships, not for hierarchical creation.

Thus,Create Subordinateis the correct task when the new org must inherit settings from a superior one.

Reference (Paraphrased Source):

Workday Pro HCM Core - Organizations Configuration Guide (2023R2), Section: "Creating Subordinate Supervisory
Organizations and Inherited Attributes."

NEW QUESTION # 73
You need to identify employees who areassigned to bonus plans for which they are not eligble.
‘What report will you use?

A. Employee Compensation Audit

B. View Compensation Plan Rollout Process
C. Compensation Spreadsheet

D. Employees Assigned Multiple Bonus Plans

Answer: A

Explanation:

TheEmployee Compensation Auditreport is specifically designed to identifymismatches between compensation plan eligibility and
actual plan assignment. It highlights situations where employees are assigned compensation plans theyshould not have, as well as
cases where employees are eligible but not assigned.

In this scenario, the goal is to identify employees who areassigned to bonus plans despite not meeting eligibility rules. The Employee
Compensation Audit report includes a dedicated section forAssigned Ineligible Compensation Components, making it the most
accurate and efficient reporting tool for this requirement.

Other reports do not serve this purpose:

* The Compensation Plan Rollout Process is transactional and informational only.

* Employees Assigned Multiple Bonus Plans focuses on duplication, not eligibility.

* Compensation Spreadsheets are manual and lack eligibility validation logic.

Therefore, the correct report isEmployee Compensation Audit, making optionDcorrect.

NEW QUESTION # 74

You want all managers to approve both hire details and proposed compensation. The consolidated approval chain step displays
after Propose Compensation and the conpletion step, Review Employee Hire. What statement describes the action that happens
next?

* A Youreceive a critical error because the consolidated approval chain step should be the completion step.

¢ B. Youreceive a warning because the consolidated approval chain step should be the completion step.

e C. Youreceive a critical error because the step order should be Review Employee Hire, Propose Compensation (completion
step), and then consolidated approval chain.

¢ D. You execute the business process successfully to meet the business need.

Answer: A

Explanation:
Comprehensive and Detailed Explanation (Paraphrased from Workday Pro HCM Core - Business Process Configuration Guide
2023R2):



AConsolidated Approval Chain Stepallows muiltiple approval actions within a business process to be combined into a single,
streamlined approval task. However, this stepmust be the final step before the completion stepin a business process.

Ifthe Consolidated Approval Chain appearsafter the completion step, Workday will trigger acritical error because the step order
violates the BP framework rules. The system expects the consolidated approval to act as the last step to ensure that all approvals are
received before the event finalizes.

Therefore, Option C is correct - acritical erroroccurs because the Consolidated Approval Chain Step must immediately precede the
completion step, not follow it.

Reference (Paraphrased Source):

Workday Pro HCM Core - Business Process Configuration Guide (2023R2), Section: "Consolidated Approval Chains and Step
Sequence Rules."

NEW QUESTION # 75

A mobile allowance plan has a target amount of $150 per month. The new target amount will be $200 per month for employees
using the plan.

Employees who currently have an override amount should retain their existing difference.

How will you update the plan target while maintaining current differences?

A. Change the allowance plan amount and roll out the plan to all eligible workers.

B. Use the Set Up Allowance Plan Adjustment task and select Adjust by Same Amounts for Employees Using Override.
C. Use the Set Up Allowance Plan Adjustment task and select Adjust to New Defaults for Employees Using Override.
D. Use the Remove Conpensation Plan process and roll out the new plan to all eligible workers.

Answer: B

Explanation:

In Workday, when updating allowance plan target amounts, administrators must carefully manage how the change impacts
employees who are assigned override amounts. Overrides represent intentional deviations from the plan default, and preserving those
differences is often a business requirement.

The Set Up Allowance Plan Adjustment task provides specific options for handling overrides. The option Adjust by Same Amounts
for Employees Using Override increases each employee's allowance by the same delta as the change to the plan default. In this
scenario, the default increases from $150 to $200, a difference of $50. Employees with override amounts will also receive a $50
increase, thereby preserving their original variance from the defauilt.

Selecting Adjust to New Defaults would elimnate the override difference by resetting employees to the new default amount, which
contradicts the requirement. Removing or re-rolling out the plan introduces unnecessary disruption and risk.

Therefore, the correct approach is to use the Set Up Allowance Plan Adjustment task and select Adjust by Same Amounts for
Employees Using Override, making option D correct.

NEW QUESTION # 76
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