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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q55-Q60):
NEW QUESTION # 55 
When using autoflow rules, which of the following do you need to consider? Note: There are 3 correct answers to this question.

A. Optimization from the back end is done automatically when too many autoflow rules exist.
B. Too many rules affect system performance.
C. Autoflow rules must be assigned to the business role.
D. Conditions can be based on standard fields.
E. Conditions can be based on extension fields.

Answer: B,D,E

Explanation:
When using autoflow rules in SAP Service Cloud V2, administrators must consider that conditions can be based on standard fields
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(e.g., case type, priority) to trigger automated actions. Too many rules can affect system performance, as excessive rules increase
processing time. Additionally, conditions can be based on extension fields, allowing customization to meet specific business needs.
According to SAP documentation, "Autoflow rules support conditions based on standard and extension fields, but administrators
should monitor rule volume to avoid performance issues." Optimization from the back end (C) is not automatic for autoflow rules.
Assigning autoflow rules to business roles (E) is not required, as rules are system-wide.
Reference:
SAP Help Portal: Autoflow Configuration in SAP Service Cloud V2
SAP Community: Best Practices for Autoflow Rules

NEW QUESTION # 56 
You are setting up an organizational structure for a new implementation. Which of the following is possible while performing this
task?

A. Assign an employee to several organizational units.
B. Make sure an organizational node can only be set up with a replication process from the back end.
C. Make sure that each organizational unit can have only one function at a time.
D. Use the Reporting Line function for selection.

Answer: D

NEW QUESTION # 57 
You have configured the Service Level Agreements and their determination rules, but they are not derived in the case. Which of the
following could be a reason for this? Note: There are 2 correct answers to this question.

A. Service Level Agreements are not activated as a service.
B. A workflow rule was not scheduled to trigger the determination.
C. Service Level Agreements are not configured in fine-tuning.
D. The determination rules have been configured, but not activated.

Answer: C,D

NEW QUESTION # 58 
Which element can be used to restrict access to views?

A. Field extensions
B. Service levels
C. Code list restrictions
D. Business roles

Answer: D

NEW QUESTION # 59 
Which of the following account master data can be included when creating account master data objects? Note: There are 2 correct
answers to this question.

A. Title
B. Role
C. Contract data
D. Account team member

Answer: B,D

Explanation:
When creating account master data objects in SAP Service Cloud V2, Role can be included to define the account's function (e.g.,
customer, prospect). Account team member is also included to assign employees responsible for managing the account. According
to SAP documentation, "Account master data includes attributes such as Role and Account Team Members to support customer



relationship management." Title (B) is typically associated with contacts, not accounts. Contract data (D) is managed separately and
not part of account master data creation.
Reference:
SAP Help Portal: Account Master Data in SAP Service Cloud V2
SAP Learning: Account Management Configuration
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