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EE #92

A Solution Architect has gathered requirerments from discovery with Northern Trail Hot Tubs below:

* Northern Trail Hot Tubs sells through a B2B2C model with Dealers.

* Northern Trail Hot Tubs tracks Dealer Opportunities in Salesforce, but wishes to have more insight into the sales process from its
Dealers.

* Dealers would like to be able to get custom Hot Tub pricing quickly from Northern Trail Hot Tubs without having to wait for
configuration estimates to come back from Northern Trail Hot Tubs.

* Northern Trail Hot Tubs supports its Dealers and Customers directly, and Dealers would like better insight into support that their
Customers receive.

‘Which capabilities should a Solution Architect suggest to provide to Northern Trail Hot Tub Dealers?

¢ A Experience Cloud and Service Cloud for Dealers to be able to request pricing through Cases and track Customer Cases
¢ B. Experience Cloud and Sales Cloud for Dealers to be able to create Opportunities and add Opportunity Products
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¢ (. B2B Commerce for Dealers to get pricing and Service Cloud for Cases
¢ D. Experience Cloud and Revenue Cloud for Dealers to get Quotes and view Cases

¥e: C

Y.

B2B Commerce is a solution that enables B2B buyers to purchase products online froma branded storefront. It can help Northern
Trail Hot Tubs provide custom pricing and configuration options for their Hot Tubs without having to wait for estimates. It can also
help them track and manage their orders and nventoryl.

Service Cloud is a solution that enables customer service agents to manage and resolve customer issues across multiple channels. It
can help Northern Trail Hot Tubs support their Dealers and Customers directly and provide them with visibility into their case history
and status2. It can also help them leverage Al and autormation to improve service efficiency and quality.

By integrating B2B Commerce and Service Cloud, Northern Trail Hot Tubs can create a seamless B2B2C experience that enhances
customer satisfaction and loyalty3

HEE #93

GG3 has gone live with a B2B muilti-cloud solution and plans to add more functionality over time. The company has a team of
system administrators who each focus on a specific cloud and area of functionality.

GG3 has decided to use an Org-Based deployment approach. It wants to protect the mvestment made and set the teamup for
success i the future.

‘What should a Solution Architect recommend as a best practice to put checks in place for decisions on changes moving forward?

e A. Engage Salesforce services to manage all governance and represent as the Steering Committee.

¢ B. Budget for a Governance and Monitoring structure that includes a commumnications plan and project methodology for the
following year.

¢ C. Set up a Governance and Monitoring structure that includes a Steering Committee, a Center of Excellence, and a Data
governance council.

¢ D. Engage a third-party company to manage all governance and represent as the Steering Comnittee.

e C

MH.

Establishing a robust Governance and Monitoring structure is essential for sustaining the long-term success of a Salesforce
implementation. A Steering Committee provides strategic oversight and decision-making, ensuring that the project remains aligned
with business objectives. A Center of Excellence (CoE) fosters best practices, innovation, and continuous improvement across all
Salesforce clouds and functionalities. A Data Governance Council ensures data quality, security, and compliance. This
comprehensive governance framework supports effective change management, promotes cross-finctional collaboration, and ensures
that the Salesforce ecosystem evolves in a controlled and strategic manner, consistent with Salesforce's recommendations for
maintaining a healthy and effective Salesforce environment.

EE2 #94

Universal Containers (UC) is currently using Sales Cloud, Revenue Cloud, Experience Cloud, and B2B Commerce. B2B
Commerce and Experience Cloud are used for UC's end customers while the direct Sales team sells with partners through Revenue
Cloud. However, partners want to work digitally versus through email.

The direct Sales team has asked the CIO how they can expose their Revenue Cloud capabilities to their partners and vendors using
Salesforce. The CIO knows they are currently using B2B Commerce for customers and is wondering if they can do something
similar for partners by exposing CPQ capabilities in Experience Cloud for partners.

What are two questions a Solution Architect should ask when evaluating either B2B Commerce or CPQ for partners via Experience
Cloud?

Choose 2 answers

A. Does the direct Sales team co-sell with partners or sell to partners in this new channel model?

B. Do partners need to do complex configurations or create their special pricing?

C. What do we need to invest inorder to build the channel andwhere does that investment come from?
D. Will partners be using CPQ tosell to our customers that areutilizing our B2B Commerce tool today?

4. BD



HEE #95

3D Scanners needs to apply a discount automatically on the Quote Line for Distributors while in the Quote Line Editor. The
percentage discount applied depends on attributes of the Distributor Account and that of the specific Product. Sales users can add
additional discounts; however, those will need to go through an approval process that allows for resubmitting to only those that
previously rejected the additional discount.

‘Which two options should a Solution Architect recommend to meet the requirements while keeping the user experience in mind?
Choose 2 answers

A. CPQ Plus license
B. Flow

C. Price Rules

D. CPQ license

HE: AC

HE #96

Universal Containers (UC) wants to ensure its field technicians are interacting with customers in a professional manner. The sales
departiment already uses a third-party survey tool.

‘Which action should a Solution Architect recommend for UC to enab4e service managers to track customer satisfaction based on
the technician and the job?

e A Select an AppExchange app that sends a survey to each customer after a work order is completed.

¢ B. Use the existing survey tool by integrating the responses to Case number and User record.

e C. Build a Salesforce Survey to send out after each service appointment and integrate that data with the third-party survey
tool

¢ D. Use the existing survey tool by integrating the responses to the Service Appointment and Service Resource record.

¥e: D
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